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Variable Coefficient Std. Error t-Statistic Prob.

c 28.923340 6.341932 -4.560652 0.0000
LRA? 2.15.E+08 60489228 3.548166 0.0007
15-PM15 0.358365 0.076133 4.707079 0.0000
16-PM1l6 0.984808 0.136483 7.215624 0.0000
17-PM17 0.321046 0.071483 4.491192 0.0000
18-pPM18 0.627308 0.065992 9.505869 0.0000
19-PM19 0.289018 0.094793 3.048922 0.0033
20-PM20 0.308924 0.076211 4.053549 0.0001
21-PM21 0.347277 0.077381 4.487890 0.0000
22-PM22 0.438193 0.085474 5.126625 0.0000
23-PM23 0.394514 0.087245 4.521912 0.0000
24-PM24 0.442266 0.077025 5.741832 0.0000
25-PM25 0.340023 0.073215 4.644163 0.0000
26-PM26 0.347922 0.073930 4.706089 0.0000
27-PM27 0.313420 0.070533 4.443569 0.0000
28-PM28 0.300557 0.069070 4.351488 0.0000
29-PM29 0.311596 0.073965 4.212742 0.0001
30-PM30 0.448374 0.066810 6.711191 0.0000
31-PM31 0.325818 0.069865 4.663555 0.0000
32-PM32 0.548761 0.081630 6.722532 0.0000
33-PM33 0.626217 0.080392 7.789554 0.0000
34-PM34 0.345770 0.068854 5.021810 0.0000
35-PM35 0.460583 0.129608 3.553659 0.0007
36-PM36 0.345568 0.068141 5.071331 0.0000
37-PM37 0.270177 0.062763 4.304717 0.0001
15-ME15 3.07E-07 1.67E-07 1.832191 0.0714
16-ME16 -2.87E-07 5.85E-08 -4.903754 0.0000
17-ME17 3.25E-07 1.53E-07 2.124957 0.0373
18-ME18 1.94E-08 1.63E-07 0.119497 0.9052
19-ME19 2.94E-07 3.16E-07 0.930359 0.3556
20-ME20 4.25E-08 1.39E-07 0.305452 0.7610
21-ME21 1.87E-07 1.30E-07 1.435594 0.1558
22-ME22 -6.08E-08 1.25E-07 -0.486021 0.6286
23-ME23 -5.91E-08 5.77E-08 -1.023161 0.3100
24-ME24 -1.57E-08 8.02E-08 -0.195543 0.8456
25-ME25 1.25E-07 1.31E-07 0.949134 0.3460
26-ME26 2.49E-08 1.41E-07 0.176884 0.8601
27-ME27 1.25E-08 4.51E-08 0.277449 0.7823
28-ME28 9.15E-08 9.46E-08 0.966715 0.3372
29-ME29 9.97E-08 1.09E-07 0.914198 0.3639
30-ME30 3.30E-07 6.63E-08 4.980961 0.0000
31-ME31 4.00E-07 8.89E-08 4.501848 0.0000
32-ME32 -6.63E-08 8.40E-08 -0.789013 0.4329
33-ME33 -3.87E-07 1.58E-07 -2.451961 0.0169
34-ME34 -4.30E-09 3.58E-08 -0.120153 0.9047
35-ME35 -2.64E-07 2.03E-07 -1.300872 0.1978
36-ME36 2.29E-08 1.07E-07 0.214245 0.8310
37-ME37 1.06E-06 1.12E-07 9.438345 0.0000
AR (1) -0.469702 0.090911 -5.166614 0.0000
R? 0.973083

Adjusted R? 0.953508

S.E. of regression 1.856312

F-statistic 49.70852

Prob. (F-statistic) 0

Mean dependent var. 10.48663

S.D. dependent var. 8.609135

Sum squared resid. 227.429

Durbin-Watson stat. 2.245805

Eviews 3l oslitul b oddgly

Ol S8 4 oKL popad Cople Moy wad e odblis &5 b les
Wl wals @ g b e JISH (b5 JUadl dop bl g cute g4
(05PN Caimo j 4S5 (gyeb 4y ol Golite e mlis o (g)lS 5L ) cud



WA e O goylod & Jl o6y 27 osla)los ay

)

Copde (Gogis ;0 (4o Sy Liwlidl Loy cwlash 1, 31 pyin B § S
Abe Gl ao WA saas b Jkidl soyn oy ogas
Il ey g w9 S (e mlo o) oMels clud e g
o gl b el Kos glgl g (e slacels (38 lpl (Slensy Gl (S
oL Jesl o o) oMels cled s s bwgie Ll b e ol jbliae
Gl @b mlis gad bl wwlodg SN b5 Skl aop p jbliee 5 cute

Lo Hblixe

8 5 4
gl Juzdl o f5e Joloe 3 5 olye b dwglio > (b5 Jlzdl L, imghy cnl 5
aS cwl ol Solo Lhagh clbasl cwlan,S (L5 adlhe 390 AYAF B OAYVA Sl
Gaad b odwlie o wglipe S Vanme plo Mg Cabo (wypdjse 50y )
S Y game sy mlio blis 5 5 casl oSS S pite @b ol mlo
oS b (s g 3l gy Cluls cdbiby 5 O 5 SLE i
-J\.;‘ Olf)\g DL\.‘}

5 (Olrguio Moy (Saelil ¢ ol dlge Mgy mlue AYAY B IYVA L
dao d ey mlwo NYAY 4 WAV Lo 0 g «ujdéue SIS OVaame plo Aoy
cads blwg adgy g wjline S OVgame pluw Moy womelsl 5 olie
505 oM i Kledg 3y ML (pygie LB b 5 ohy wsgse
Slodgy S5 4 Jorde (Olrguio Mgy 5 Seld] g olie dlge Wen mls

gl Jee Sligy e wilipd 5 il glaeg 5 cluls il gl
P el gandidb cbhadle 5 olade Mgy (b Cag I Y cale g 08 XK
OMeLs s My e g SlatEb 1) s Meld aws My p i (G0 sl
.wlb)y ((DM]Q.MD Lgl.bé;luu) )«5\: 9 ;ul> c)Lqu‘)) Caxio by).a ‘U)

Sroke me sHFnE 0) oML 5 ple e LS (lnl @l Suie
g dalllaodyge (50)90 Job 0 (Jldl paaw (p S Lledly olaidl ah a4 ) Jlsl )



Y (¢ ce 05 JUR e gt S50 Jolge g ooy b dull 3 055 JUsal gy gy

9 M O) 9 Oy UMLLM: 4 .‘09_:).0 9 ..\_.o).)\' )‘ )—’f‘—g ‘u\.l.C‘ cé:l.uo f‘.«.’ 2
.&u»‘b.)y O

oyad Copie Ly o laolSh wpe 0B Jisdl S50 Jebe il ool
oSlee) o o) LS Cless s bwgie (pogad by Joli) Wedioe o)
Lol inime Jundl sops 3 ol (palops b)) W5 pslod 5 ol
cloolSn 5l gy deopd &S wlo p Cwlosd Syl S5 claodly  eslil
S Gslop b ool slaelsly o o o og wisdie o)l ogad Cople b lag
Ol bwsie Giolidl ol Sk jblee gy @ U Jldl Cund g o ol
A foewload o) Jldl cons GRIE case @lio Sute 2 8 o) oML ol
bwgie belhe 5 il ) Conle b ulio 0 Lges) caio 10 & LaisS
Caslodgy blas Caio oz 3 s ute ol (Omb b

&lo

M 5 )\ oslawl L u‘):l Sl ul;) Sxuo Jl:.wl )L.'>Lw = AYAY u_)[«w; Méu/ 9 ) :U’)L«’ﬁ/
AN=00:(\)N by oldlhe b5 slp Jad dbol gly ob)lely gal)] cas sxlio-osls

ovgy ) edlaiwl L) ol oy Jhesl s dsoady S AYAY L o Lid) Lo g qensly) o e
SY =YV ooladd] olided «(oxiluw—odld

gz Colpl U Jbasl o ghe (eoladl Jelos o Loy NYAY Lodfiolac dbco 5 prws o Golo
YY-0:(\Y b
NSV AYY

by Wl g (lSadey ol ol B G g0 ol NIV S ol

9 OGS b Ve o slaol S ) opuSylol gl W bgspe pla cloodls NYAY olpl Ll e
Ol Hbl See tolas (IAF—I1YE slo ) o i

IWANED(ON ol idgiy o Jads jidle 0 cuwis gaaglan NYAY L0V (e

Anker, Richard. 1998. Gender and Jobs: Sex Segregation of Occupations in the World.
Geneva, Switzerland: International Labour Office (ILO).

Ehrenberg, Ronald G., and Robert S. Smith. 2006. Modern Labor Economics: Theory and
Poblic Policy. 9™ ed. Boston, MA, USA: Pearson/Addison Wesley.



WA e O goylod & Jl o6y 27 osla)los of

)

International Labour Office (ILO). 2007. Global Employment Trends for Women, Brief,
March 2007. Geneva, Switzerland: Employment Trends, ILO.

Lyons, N. P. 1992. “Women’s Education.” Pp. 1520-1523 in Encyclopedia of Educational
Research, edited by Marvin C. Alkin. 6" ed. New York, NY, USA: MacMillan.

McConnell, Campbell R., Stanley L. Brue, and David Macpherson. 2003. Contemporary
Labor Economics. 6" ed. Boston, MA, USA: McGraw-Hill/Irwin.

Schultz, Theodore W. 1961. “Investment in Human Capital.” American Economic Review
51(5):1-17.

OB tsi

cd)y}gl Jorown! )35:
ohlile ool wlasdl 0g,5 sl
e.abounoori@umz.ac.ir

MEE Sl eus oy« sleinl Hll y scslaml gl causgel il

Ik g 2 18 g b)) (wld)lS (i)l slaoygd )3 eyl st Jlo YO 5
s 3 enlaiilSs imeho ale glaa, i edSS adlie 95 5 )l s O-
2yl 5 opiylo] g e ol S Cabi) Ol 4 a2 g OIS pur Guzes
Sy opb ly of

! University of Kent, Kent, England
cww M

O‘),\J}ln oKy sddl.a‘é\ F9'L° AJ’:J sth.\ﬁ)lf (S 9o 2l
n.gholami63@yahoo.com



e ——l)
SHioly,

FA=00 oo | WM e | ) goles ¥ Jl ob) Ola)lbs

woges Sl g (ible igr sdluly (ow,
okl R o) Olpe

* ol acbls s

Oledol ol w)yglie 05,5 HLakuwl

Ko jlige

Oldol oKl wilgls (goyolie (558> (ge >
2508 )55,

Ol oKl @yl gopslin iyl Luldls

XN EY

o Aol gy codle gesiSuues Jelgs g ansle 3 (b B (SBp 4 a2y b el
SN St 9 xS ot S Srpteln & S sl el ol 3 SIS EE pulul Jeles
5 bl i il ol 4wy (Jelie ol e SIS e B A4 @gre Sy
GBSs e hls glyis o ible el sl ol Sy, oYM L ] Sgy
5 g bl cadlo bl o 5 a8 e sl SN > cabge & b sly sl e bl
Al by Slyy codlu cggecns

g el G Mg (p & ateliele pogd b AT cul ol gy e el
Ab 258 U5 gaan 1) Gimgiy o)lel sanls iy (5 3 (eses Cuedlo 5 bl
Il ey e S wias bl dolas b a4 oS dapl Gl s Y ) s e g oledeol
Gl € able hen 903l 5 € eges oD (gaol jiuoy) o (gl

bly) woaydim slaclas) ible (g Joslys jl (am Gn o5 0 olis agh mls
oy 5 e glaalts ey g (spdblan] 5 (S0 aible I BT ohen 4 (3800
SB5 9 2B ey pepSee ey (S sk & Slay 5 e JIB] 5 (Sl lilas])
Al S sy 5 sems OYME] L iy b gVl Ldble e oS

s ok

005 fsoges ol able jben

WAV/ W/ icogas o)l WAV/S /Y il oyl Jts g03imngp



WA e O goylod ¥ Jlw o) “ 77 ola)lows o8

SBhsoly

L ol 48 cwlosds cel by @eis 1 gl sla i 0 ¢ (oolasBl slajls jgpel
2 odepn bl il I IL S)ly e ) e e S (SN S g @ S
M & gk cnl QU Jled G g @l b gy ot Slejle ol galuls
S e 3 edee Cugl 3 g2 () sl Copte LB Sl oy > ob;
g B (b e SaS 09l ) lete dgde cage Cwl e b oS
Oted A g Ngd g)dagy 385 b obpe I Poke Glea a5y jlis L wlgls
2 Lo by 2 Gy W] 58 lie amdie olis bgingy & cul s
OYAY GLea g Vs OV (ggms) Caol lape 51 i plp

U gy leylis JuS b o cul el der Sl daplea S8 Uy
shb &8 SlsS wadplsl gl awyp sal p cwliSaalg U5 olgy oM o lwd
Sl dbpld Casy o S 4 eatd diblse el wle Lible el
s bgyleds pgesnlwyd L og)bgy 4 Wl blyyl bas 5 (), dblee cals op
oyt ra A5 (@358 mSim (100)) el S e Lais |y 395 ey g bl
el S 5l LSl Loyl (dble (sibidgn cab oy YU (rdaw > dgn
gt (matd G 3 (g oz (a3 gpels 3 & L ol @ ol Wedp
g A5 e aay |y Chydy aopV Leg (Bls Gies sy gk & cwl gl
sl g b T el gn 5 TLdble ign stbuy & o] (ol Bl

5 Lacolis 5 Bhipd blly j ils |y Gble i (M) ol
baceslg)y o blid b agby) 5 Cudse lp 1) 25 Ul & abe olao)le
of-)b) sl B BB opS gy a4 bl her gy B amde Gl (e
(Ve TS0k

Sis {Cabl) gilbss iblengy (a8 1e38s bl (ise -
il g (ologSubagd

il Gphcdsine 5 @ 80n sl @ don bl G Y

SOl wasdly ogojl Wlie Jo 16,5l oUly ¥

WS JmS g 5 Jed 1 copde Y

Grobe g Gleold i dls ble i -0

! Goleman, Daniel
2 Cognitive Intelligence
3 . ¢
Emotional Intelligence
* Social Intelligence
> Bar-On, Reuven
% Bar-On, Reuven, and James D. A. Parker



Yy (§ ool R 3 Ol oy Cdhes g Bl igd ey (ouyyt

g el b o Bl i B ) bl i amae ol bagtag,
(o) TondS g G D8R0 5a8) MBSy dgue Ghigel oy Sl Glgie el iy

Ohgp 45 amde gL ead ply (dble hgr gaiej oS il slag o
088 Tle) S o0 |y iy ewbesl Lible Bld ) sldl ssd e cel Y able
S glagingl (YooY Taad 5 coguillyy gell) WBbandl (S8l spphe colsy
Gle Gisn Lol cul (Sl 5 ible Gbob gesSan silady csoxmsglis 3
Yo ce 3B oloml g bgbre J35 5 w8 Glp pblaally 5l g YU
o i w8 Wby 3 Glagh 3 () UL g b agle oS edlisl
silge Wb oYL dble (hyn 48 GluS g 2 a2y bl ible oen
=8 4]y olilsw @bly 0 9 by oflll YL a4 | 0 laoe cute sl
WSS e ) e e BB &S alisy ble

sl Laaiionl ol g o090 5L & cuslaBl p 2g3 imgh 4 (V) b).(u‘w
sleglopn ay ws)b VL able jhga a8 SLuS 5 3)b Sl @jyad ) )5od
Sp Ly el 1) 053 glaglow ailye |pj e gl e BLigl,
ORgir 2 &y Nsd gy & g kol by licleluel 5 IS8 ple gl bl
Chiois By 590 1) 395 HK8l 5 lulusl b Sdgejl 8y a5 caslodly lis 29
Pl p L Bgdoe bl (LBl Candy 3 S0 W sy Looel
wlasl Ul jials LUy wss oo alBjle sogs 4 |y slololusl wlgs 5,3
Cubaalgs 3o 1y Slgy sblis Slews 9 3Ly,

L Sl &S s e pfeonss 35 gy > (18] " Mawm il 5 rasias]
asllo g wajs)lS e Nl gy 55 VL Sy codle VL bl g
SIS Gl bl en a5 Wl gk ol g 3 (88Y) (a9 e 5 (1RNY)
sl G938 Sl ole ol Bl 5 e

s ol dble by b ooldl a8 wleoly lis was sla jimeh 505 (gaw
‘_)139_m s as G;LM.s I)_,j fmgo o3l L;i:,)-) closs L;w ;1)51 5 ,,uw

! Cherniss, Cary, and Daniel Goleman
2 Saarni, Carolyn

3 Pa/mer Benjamin, Catherine Donaldson, and Con Stough
4 Ciarrochi, Joseph, Amy Y. C. Chan, and Jane Bajgar

3 Pennebaker, James W.

® Extremera, Natalio, and Pablo Fernandez-Berrocal

7 Maycr John D., David Caruso, and Peter Salovey
8 Mayer, John D., and Peter Salovey



WA e O goylod ¥ Jlw o) “ 77 ola)lows oA

Blaoly,

S 5 sabile) debeond gl ) Gilegens 4 bl wims (bl S
(aaa

03yinS 88 4 H-gley ohlew a5 Kleals 5, (180) L 5 (5T el
)‘ u.:]yl_: 4\.’950 as J.SuA UL"’ s (V94A) uu{l/.d 9 Vpo o) ul.wul.wl.w‘ ul.u )I
by (0,8 plodlhesl, e ey mlis p S8 a4 S gl 1) 08 ol
wowlotd cawl i) Bile Uly WS o pSels liclolual olol 5 3,8 ks,
QS o hjle prles! oy casal gl lp he dx g bl o 4 &S Wb e
e gl digy o sleinl dlm;wl?)s & (@) i8S by cawle odsS 4 Ay o
9) 4= 9y ‘)d.u.s dL&u.uﬁs.a l}— u~.5|9 LY 9T (> (£)9° Ls Y’o&o 9 L
so,lp s Soley Jlgw 4 j L;:&LSOI” ol anld > bs ol ol e e
o= L ey ol 0 Fwb &S Lae cpl 4) @b Cyse 4 liclules]
(0998 Topudly 5 sge-isiiS) e Gl (o5 oK mlbao 4 ealss

gl g ble tga LS ol 05 Liagh 0 38 (18AY) gl g wde
o> gzl (15 L oy e YL able Sea L ooldl ast wlesls )55 us
My ol e Sy

Bld slably op cbpiagy @l ol b 1Y) “ohles 5 oY
5 SOl el i L;L:ac,\.u.'ég,o L >|)_é| )lf)'lw Obb olés dl).s A_:9'> u"’-‘*‘-{w'-’d*'-’ Iy

e Lledly OL:;; j% )S..{D s yimgh ol @5,93 sojlow 4 Ml )Ja_& d«;m
TS s osb) Sl OB oS ongie (Sl sl deme wln Vb bl
(¥eo¥

Cada 5 03l Ghlen ble gn wyp & S (1Y) g imgh ol

ol s able Bea il [ Sopudl o g]/..'a..él dl)la A8l ol ol culaisly gy
g 3 g (ol loalis 3y wliyy e BB L gl gl 3 SISl
asl ol op il Lible claapes IS b wib gl ible e &5 Gl

! Jyvésjirvi, Simo, Matti Joukamaab, Erkki Viiscinenb, Pekka Larivaarab, Sirkka-Liisa Kiveliib, and Sirkka Keincinen-
Kiukaanniemib
2 Taylor, Graeme J., R. Michael Bagby, and James D. Parker
* Sachse, Rainer
* Kennedy-Moore, Eileen, and Jeanne C. Watson
s Mlkolajczak Moira, Olivier Luminet, Cecile Leroy, and Emmanuel Roy
8 Sapin, Christophe, Bruno Fantino, Marie-Laure Nowicki, and Paul Kind
7 Alison, B.



B (¥ ool R 3 Ol oy Cdhes g Bl igd ey (ouyyt

Sl Gl cewyd peeds il s 4y al Sle les gl 95 Sl
NS gy sl gl plin > Bl cpl Wed e Pk (GBSl ogelie
Sy Jdd Ao g (1A Tl adlggle (et D380 mas) )b JSbe oli S
AARF Toaels) dgde Sl oy g ey SN & i Yol i clagbun
RO oS D280 e S N0 eclS
5 S by a b 9lisy S wulord o)lal i LT o S G5 ples
g @bz ot clal b gljer o b gshe gop YU gl bl W
5L clopiaghy  cusl Jo o ol g &8 waw Gl Ghe L gl gy cedle
ool oS e olady lagis 3 55 (b5 sy cede o cwl ol Sol
o=l o aBlgn g wBbanih o Cusdge Sl e ible aps gl & Absals
"ol g Bl ¥ef ol 5 ciby) WS 8y ojly et
= PSpeie (adlie gy I eMSde L by Gl U5 & p) @ @y b
S5 bl glaal I (S S e eolitul elaia] ol gprgua b plrs
Lossog (e Tomnsd 9 59) ol oS0 b (opn g Jlie colos (b)) sl (Ul
o Ol U Wey Sole (IS sk 4w Sebdl lagtagh & pl 4 dy
plosl ol Lol Loy ogins 9 (Slgy OYMB & s by K6l 5 able

(V-0

Dgp) (omlwl porde 93 ol Glise Sl (HBle aaly wyp g 2ake; lagiagh
Sde olyy cdlig glaasie @l ojugh (Jils ) 5 (Sl oYMBT , dble
Sloy SYNBL loyd 5 xS utn lr Ghteln Car  Slge biagy cnl
oy JSde b cenlie (dble g calie slal Gl slaby) xS g

GRS yd g Ban
oM g Lible Lbon cilie dlal (Ul galal, Ly ool Lingg
gy M Gl 6pS i ol g bdpely ik 4SS glite 4 ¢ oeges
el e e g puliie 2abal) S92 35 gk kel asp il o) Gl

ol goger oDl g ible bon il
! Myers, Lynn B.

2 Newton, Tamara L., Jeannette M. Haviland, and Richard J. Contrada
* Gottman, John Mordechai

* Bryant, Rhonda M., and Madonna G. Constantine

> Butler, S. Kent, and Madonna G. Constantine

¢ Sherr, Lorraine, and Janet St. Lawrence




WA e O goylod ¥ Jlw o) “ 77 ola)lows 5

SBhsoly

OERYF (99,

S Used sy 5 iged 5yl sarols

4 o wme S5l ghdel g o) o)l s | ol iaghy ll gansly
Sged lpie o widize sbawwie 3 Glpl el (Vstue I8 T ((Bolas b
a5l g € eges oM (ganl yiwpy slagge;l I edlimel L g was obksl iagh
A5 B swyn D9 (ble (Shen

ey AV YY)

0999) s ey 4 VAV Jlo 3 ggefl ol =l dble g ge5]
(Hep 8o by L) @i sbac)lee ol ble aw 4y wsle
Il g a8 saible I T old) (933090 slac)lee (528 @505 5 s pdydllas]
ASoiegi 1) sl oml Gl Cuslodd s oS> gaible (a1 5 (bl
YA o) Canlosol s & o /A0 SlosTib sabuwg & o] lael o wlod,S auls

N7) T ey & b sl lp Aoty o —eges St 03]
o= b eas slb asels o3l el clp oS (o] JlgwVYA p g cuslonsaisle
(S bl g (wlanl @uallb (st Sl (G sledlss plie kg
I oo e K o oseil nl 0 amde Lt b et b ] g (Stuser
P OYW) o s wstlbr (Al Ca @ peldon; ey oy gen Jobs
(OYVA) ohlSen g il wlodly G5l 1 /A ElggS Wl cogeil ol bl oy
olend, 5 Jles oy CSCL90-Ry obie oS & gs0jl ) alsy cswon > 39
Sl sy (Sl 5 elel 25 S sl (en slaailis
ool g i o ggdy lodygl Cans 4 1y o /AY 5 e VY o AD AS ElssS
s g Blodly o)lF < A Ly o] camlas Y e cdais b (VWYF) ws g (WWVF)
e N ey psel o) flosS Wl g chal (sl el 35 (¥A)
obe /00 TS i phjlay gasbpieny Ly ol ol sy g e Ae e AY

Cowlod,S

' EQ Map

2 Cooper, Robert K.

3 General Health Questionnaire

4 Goldberg, David P.

5 Symptom Checklist-90-Revised

® Middlesex Hospital Questionnaire (MHQ)



£ Q ool R 3 Ol oy Cdhes g Bl igd ey (ouyyt

sl
M3 claalis 5 able sen o oS cwlodly plis Limgkh opl )l edelcida mls

D <= YA) ) g e (Stagen lasseil > gy 5 ems
S gy Gyt e codbe ) wisbith VL bl i looged] 4

(Y Jgs2)
Sy 9 o IS Shalis 5 ble g diltke slasjl gm (Shwed —) Jpaa
(H) ible Sgp oIS able J 281 $35009)0 SWSke S0 Wil IS claailits
p r p r p r p r
R N T S A ARy o (gbaailis
LRI R S 3% S o 7 Y T LAt TA\ CEL SRS o S % ¢ P 9 ksl
SN XN YA MM OTFe AR VWY S sloin! gl 56
T SoBe XYY S YYe By S XE R lEY O YAS 53 ]

Fof8 CO¥Ae Ve S YSe Y X Y oYY () ey g e el

bl (ogee Mo g (gible (hon Jelos jI o o (Steapn (pizen ) Jgse
GOyt bibe e 0ad o sdalin Joda 0 & LS led ad o ol 0SS
J)’L)‘ 9 s(p < ‘/‘\c 9T = —'/\NA;) uj.))_.w\ﬁl s(p < ‘/‘\N\: 9T = —'/\c'\“) ul)h.ol 9
eyl sy (chte (Stapn (p <y == NVV) IS b 4 Sl g e
CoMw jwiloyly o3V sgas oS cwlodly i G 35l oo ogeil 5> sgw
by Joole o5 cul (Jb >l g (Y o) 3o o 280w Laly) 1) (oo
cladls Lblly dop¥A Wlg e bes oS caible jI BT olan 4 «(eodipm
d.}_n])lfb L)"""L’)Iﬁ ..\_,.o)b\ﬂ\ 9 J._.o)JY' ORIV VIS d)}.\.’dua:dl 9 db)ﬁu,u u).AS
S o s 1y (Soyudl 5 elaxs]

O¥ilp WS g0l =Y Jgse

SE R’ R AL iy Jole e o
\Vas +/YA — /5 Ql)iia saable | ‘_;mlfb &R0 14515) o> sbals
\ /¥ AL —- /0 &80 kg, ksl
YAY Ve - /X0 YRV REICN PN
V0 <N - 0F S pyblas] S bl

AMVAL L) $pom by (B) Sl g e gloalss




WA e O goylod ¥ Jlw o) “ 77 ola)lows Y

Blaoly,

ES )

washale poas loma (SbyS9s Gl pbolly (b & (bl b sas)8
ol ) s By w5l ) 4 Bb ke Fake den g
a2 Slyy YNBSS plmdg) xS Gk (mizen 9 Cudge e Jelse nidn
(Y "ol 5 o) wcal a3y g colasl ple (BUS psle gouiS JraSS g WS (e
wilos)S Sty dble Ghgn Cogi g higel ln ) edb e gy gl lansw
Lol Caonll jlww &S

9 u‘”"u oo ol reSee bLS) o)l imgiy ol I edelcansyy gl
ol (Vo) JLRL 5 b ale clagingg jl enliwse @B L (gl oYM
aS ool Bl ol gwpn diej cpl D K lae g (V) uShe (M) SO g o ST
Lagl (S 5 il jiccde (3,55 wil 5 St 28 4 b VL ible bsn
bl 56 Botis lacusdsn )0 2L ol el S oMU b 29)byy
b ot 395 sleal 5 3 @le e Sde S Glp 038 2l
oty By Cute alaly o (¥-0) Thhw 5 g Gy b @l ol Spe
ble e ol Saaler amdoe ol Iy (dble (Bon gl & (oges Cuadl
Sy g e 4o |y LS cadge U oUlg b oamse |y ol ol 55 4 YU
5 LS gy sl (s el Gred (Sam 9 G Ml bl i
(000 Tl s ) WS pSibe Gl @i el S0

P el Gtere (b kil S sl L Grzer o Glagh b
oy dyiiwzg g imgh jl sdelcuwdd i b ol opl sl oges oD pes
(ree1) Y Sl (W) oS (¥)) gl g el (NRF) ey
090) Vel 5 siseSard a5 W) “piVpu 5 I Sl i
xSl eosle lae Sl bl Ghen coul Siales aiej ul
wodls) L] Hles a4 ol (e0p i b mSeap > olEl dble o clan] (Sl 5ile
IS b glulay wlge b gp sl bils) o Sls 1Y Vg

' Goleman, Daniel, Richard Boyatzis, and Annie McKee
2 Jain, Ajay K., and Arvind K. Sinha
3 Gerits, Lmda Jan J. L. Derksen, Antoine B. Verbruggen, and Michael Katz
Bz/stm Jan 0 Harke A. Bosma, and Sandy Jockson
> Williams, K/p[ng and Lisa Zadro
Segrm Chris
Spltzberg Brian H.
8 Inderbitzen-Pisaruk, Heidi, M. L. Clark, and Cecilia H. Solano
° Riggio, Ronald E., Barbam Thmckmorlon and Steven DePaola
10 Salovey, Peter, John D. Mayer, and Dawd Caruso



B (9 ool b 05 Olpte 3 egee St g (bl g gy (ouiy

g 2t oymmy | ol aily ogit | oyl Glolusl 5 laLisly i iy bls))
aS ol Jds g wms e bl Solear 1) agResS o] il o9 (cosmdlejle
Gyboypm bulgy & (ol Wl smibcwey Wil e b oS u gy s
Ored g WUISG 3 g 4 ) glanl g b laslaisy Wlge e )b 6>
dSpboe gl (L83 4 LISy (Sopdl lacdle Sl gale H0 4 orie dles
Srote Il 5 (S bl (s o G {5 L 5 ol st
A e CEpdin (SA5) 0 O plp 0 e (Sl bog al st n 38 8
sslel bLo)l gea «5)8 (98 o380 bilyy &5 Slus (Jlie > 0 L)
Shlasl jl Logas Lapl acdaalgonly Lelasl bbd 5l Yiisl S o by s
N0 e S) WS e ColSd pla pleal g (ol g ol SIS el
(VT S sl

SIS by Ol 4 gk ool 0 & ible e bl SIS (o
2l U mls ool ol @pibolod cabisasls _elasl cul56 5 53l
o) (7+0) il g oS sl et g (V%) ge 5 SlaYea laiemn
Sialon (5oS (Fopdl 5 enr laalis 5 Vb gphdladl 5 ble i sdal,
U Lible iga ol wiulos S olsl 35 (1)) g5 & S slen el
S Ly 4 Bl e g Wl ke elanl el oV g pddlasl
25l @il sg00lss g S plidpon bils) 5 ey 3 S el )l
Sn 45 58 glan | olipssls Sl s Uy ) s b culie gyl WS
2 sbaield (5ol ke es g wl pudl8 slanl Ja gl b iy
9 )b oS 5 ootk plakulyy g gy 3 oml (dble Ghea b3l (bl
2 oo gl cal p den B)b Cunpd (oS0 b claawds s«
bl 1y Pk GBS opbmnly Cute gl il 4 Mo g s
2,5 Nalgs

2 s by Jele ible en Jelss o Sl LT & Jlse cul @ gly
slagipgiy SeS 4 i bail gl el ol dngin Sl B Py e
sl (@5 Eeb b by g3gei] glite Comin b alej cpl > wlde

! Holahan, Charles J., and Rudolf H. Moos
2 Austin, Elizabeth J., Donald H. Saklofskeb, and Vincent Eganc



WA e O goylod ¥ Jlw o) “ 77 ola)lows Sf

SBhsoly

Codls b ol Wgn cible Sign Cuenl 50 0 (tmghy ol lawdl 4 a2y

soile cnl e g Obisel sl I SOl ol 5l dgme Ul e 5 )
Oleyd 9 xSt Band L ()l ohod cmels aliswe oY gy codle awll
P A8 iy @l Sole el ey 4 Gyepe g eV Sy S
5 b Capie gpigdlladl ogag Sl (bl claclie Ghigel e g
oo g 095 JyS sy o | g slagbissl Sl wgde by alie 5l
Cad 4 1y oloinl el 5 mlie B)mS 5 (adhlie o )le (i Cje il
» oY glagieghy plodl 5 Laoy ol alom 4o b 36 b gansle > ple

Sy a4 Syepe ol IS S s

Xbo

G g e ebaidg s cogd 4 cphcdgiae (igel (Ghuslio 5 awyp) IYAY Ldabli o ol
il il Ghign g Dhigel cstmgh b Cpleialy Glisel il 4 0 e

gadzo ((GHQ) og0e codw gaobjivwy slasl o (Dloy (mwym WA Lo dasodw o587
FAA=YAV(Ye )b bl

ol 3 Wb Sy, bl calw¥d U VO Ul (Slg) OYMB] ol wyp) MV i) ¢ i
ol Glep- iy las 5 (Séj pole oKl (( Sipoly) (waass alpbl «olgs
IR

9 G&L_.m).w Lgd..]a.gl))) AYYA L:u‘jﬁu./_w )L./ 9 >y Zu._od U[ﬁ.la.u sd}[bﬁ U[EW}J sJ[a> fu.tzul>
((.)'|9_tb\ Ql)_n.% W olisls ‘_s_..:t.«i))lf (50590 y—u "Jl_ﬁ?d:".) 0‘9) o b "J dl.m&zl‘?n
MVFTS 5ol Sloos ged oS> puilidslyy 5 ot o3l sulno

L e by 5 rd gble o gy SYMST (gidaenl upp ATV Lo e g
pole ol b bl oSl wwdligy u.;”_pT Ayl by S gasbpbl € g)lisy Jlre
O R Sy

(_5_3‘3) oM 9 ‘_;L_.a.'?u é_wg dLIaJI) gy AYVY (SS9 e g ‘L:’)'QJ/}" )w  swgotuw :UJK
FE-ON(Y)Y Lld, 5 s pbes il

CoMw Cuxdy (aoyp) MWAY L awl ( Blazxo g oy (48l ol oo pBE ( ledas] Yo
M=V s ol oMl gyares > 5YL g LD a8l s o,



e (9 ool R 3 Ol oy Cdhes g Bl igd ey (ouyyt

d.]oL.c.o BEl ‘5_315) OYM3| u_w‘.uu).:fw = AYYY .L;MAU -’ﬁj/-’ 9 mal (Slgo s‘(ﬂ/}}d :UJ}A-J
fb—ab:(\c)\ )[3) 9 W.—U/ CYYY UMS s‘).wwyp UL.»;).Q(»J L;{t(.w” 9 LS)-G(\:J

Alison, B. 2007. “How is your EQ?” Retrieved 12 March 2008 (http://ezinearticles.com/?hows-
youEQ?&id=648048).
Austin, Elizabeth J., Donald H. Saklofskeb, and Vincent Eganc. 2005. “Personality, Well-

Being, and Health Correlates of Trait Emotional Intelligence.” Personality and
Individual Differences 38(3):547-558.

Bar-On, Reuven. 1997. Bar-on Emotional Quotient Inventory: Technical Manual. Toronto,
Canada: Multi Health Systems, Inc.

Bar-On, Reuven, and James D. A. Parker, eds. 2000. The Handbook of Emotional
Intelligence: Theory, Development, Assessment, and Application at Home, School,
and in the Workplace. San Francisco, CA, USA: Jossey-Bass.

Bijstra, Jan O., Harke A. Bosma, and Sandy Jockson. 1994. “The Relationship between Social
Skills and Psycho-social Functioning in Early Adolescence.” Personality and
Individual Differences 16(5):767-776.

Bryant, Rhonda M., and Madonna G. Constantine. 2006. “Multiple Role Balance, Job
Satisfaction, and Life Satisfaction in Women School Counselors.” Professional
School Counseling 9(4):265-271.

Butler, S. Kent, and Madonna G. Constantine. 2005. “Collective Self-Esteem and Burnout in
Professional School Counselors.” Professional School Counseling 9(1):55-62.

Cherniss, Cary, and Daniel Goleman, eds. 2001. The Emotionally Intelligent Workplace:
How to Select for, Measure, and Improve Emotional Intelligence in Individuals,
Groups, and Organizations. San Francisco, CA, USA: Jossey-Bass.

Ciarrochi, Joseph, Amy Y. C. Chan, and Jane Bajgar. 2001. “Measuring Emotional
Intelligence in Adolescents.” Journal of Personality and Individual Differences
31(7):1105-1119.

Cooper, Robert K. 1996. EQ Map Interpretation Guide. San Francisco, CA, USA: AIT and
Essi Systems.

Extremera, Natalio, and Pablo Fernandez-Berrocal. 2006. “Emotional Intelligence as
Predictor of Mental, Social, and Physical Health in University Students.” The
Spanish Journal of Psychology 9(1):45-51.

Inderbitzen-Pisaruk, Heidi, M. L. Clark, and Cecilia H. Solano. 1992. “Correlates of
Loneliness in Midadolescence.” Journal of Youth and Adolescence 21(2):151-167.

Gerits, Linda, Jan J. L. Derksen, Antoine B. Verbruggen, and Michael Katz. 2005. “Emotional
Intelligence Profiles of Nurses Caring for People with Severe Behaviour Problems.”
Personality and Individual Differences 38(1):33-44.

Goldberg, David P. 1972. The Detection of Psychiatric Illness by Questionnaire: A
Technique for the ldentification and Assessment of Non-Psychotic Psychiatric
Iliness. London, UK: Oxford University Press.

Goleman, Daniel. 1995. Emotional Intelligence: Why It Can Matter More Than 1Q. New
York, NY, USA: Bantam.

, ed. 1997. Healing Emotions: Conversations with the Dalai Lama on Mindfulness,
Emotions, and Health. Boston, MA, USA/London, UK: Shambhala Publications, Inc.




WA e O goylod ¥ Jlw o) “ 77 ola)lows 55

SBhsoly

. 2001. “An EIl-Based Theory of Performance.” Pp. 2744 in The Emotionally
Intelligent Workplace: How to Select for, Measure, and Improve Emotional
Intelligence in Individuals, Groups, and Organizations, edited by Cary Cherniss and
Daniel Goleman. San Francisco, CA, USA: Jossey-Bass.

Goleman, Daniel, Richard Boyatzis, and Annie McKee. 2002. Primal Leadership: Realizing
the Power of Emotional Intelligence. Boston, MA, USA: Harvard Business School
Press.

Gottman, John Mordechai. 1994. What Predicts Divorce?: The Relationship between
Marital Processes and Marital Outcomes. Hillsdale, NJ, USA: Lawrence Erlbaum
Associates.

. 1999. The Marriage Clinic: A Scientifically-Based Marital Therapy. New York,
NY, USA: W. W. Norton.

Holahan, Charles J., and Rudolf H. Moos. 1990. “Life Stressors, Resistance Factors, and
Improved Psychological Functioning: An Extension of the Stress Resistance
Paradigm.” Journal of Personality and Social Psychology 58(5):909-917.

Jain, Ajay K., and Arvind K. Sinha. 2005. “General Health in Organizations: Relative
Relevance of Emotional Intelligence, Trust, and Organizational Support.”
International Journal of Stress Management 12(3):257-273.

Jyvdsjdrvi, Simo, Matti Joukamaab, Erkki Viisdnenb, Pekka Larivaarab, Sirkka-Liisa
Kiveldib, and Sirkka Keindnen-Kiukaanniemib. 1999. “Alexithymia, Hypochondriacal
beliefs, and Psychological Distress among Frequent Attenders in Primary Health
Care.” Comprehensive Psychiatry 40(4):292-298.

Kennedy-Moore, Eileen, and Jeanne C. Watson. 1999. Expressing Emotion: Myths,
Realities, and Therapeutic Strategies. New York, NY, USA: The Guilford Press.

Mayer, John D., David Caruso, and Peter Salovey. 1999. “Emotional Intelligence Meets
Traditional Standards for Intelligence.” Intelligence 27(4):267-298.

Mayer, John D., and Peter Salovey. 1997. “What Is Emotional Intelligence?” Pp. 3-33 in
Emotional Development and Emotional Intelligence: Educational Implications,
edited by Peter Salovey and David J. Sluyter. New York, NY, USA: Basic Books.

Mikolajczak, Moira, Olivier Luminet, Cecile Leroy, and Emmanuel Roy. 2007. “Psychometric
Properties of the Trait Emotional Intelligence Questionnaire: Factor Structure,
Reliability, Construct, and Incremental Validity in a French Speaking Population.”
Journal of Personality Assessment 88(3):338-353.

Myers, Lynn B. 1995. “Alexithymia and Repression: The Role of Defensiveness and Trait
Anxiety.” Personality and Individual Differences 19(4):489-492.

Newton, Tamara L., Jeannette M. Haviland, and Richard J. Contrada. 1996. “The Face of
Repressive Coping: Social Context and the Display of Hostile Expressions and Social
Smiles.” Journal of Nonverbal Behavior 20(1):3-22.

Palmer, Benjamin, Catherine Donaldson, and Con Stough. 2002. “Emotional Intelligence and
Life Satisfaction.” Personality and Individual Differences 33(7):1091-1100

Pennebaker, James W. 1990. Opening Up: The Healing Power of Confiding in Others. New
York, NY, USA: William Morrow.

Riggio, Ronald E., Barbara Throckmorton, and Steven DePaola. 1990. “Social Skills and
Self-Esteem.” Personality and Individual Differences 11(8):799-804.




(9 ool R 3 Ol oy Cdhes g Bl igd ey (ouyyt

Saarni, Carolyn. 1990. “Emotional Competence: How Emotions and Relationships Become
Integrated.” Pp. 115-182 in Socioemotional Development: Nebraska Symposium on
Motivation, 1998, edited by Ross A. Tompson. Lincoln, NE, USA: University of
Nebraska Press.

———. 1998. “Issues of Cultural Meaningfulness in Emotional Development.”
Developmental Psychology 34(4):647—652.

Sachse, Rainer. 1998. “Goal-Oriented Client-Centered Psychotherapy of Psychosomatic
Disorders.” Pp. 295-327 in Handbook of Experiential Psychotherapy, edited by
Leslie S. Greenberg, Jeanne C. Watson, and Germain O. Lietaer. New York, NY,
USA: Guilford Press.

Salovey, Peter, John D. Mayer, and David Caruso. 2002. “The Positive Psychology of
Emotional Intelligence.” Pp. 159-171 in Handbook of Positive Psychology, edited by
C. R. Snyder and Shane J. Lopez. New York, NY, USA: Oxford University Press.

Sapin, Christophe, Bruno Fantino, Marie-Laure Nowicki, and Paul Kind. 2004. “Usefulness
of EQ-5D in Assessing Health Status in Primary Care Patients with Major Depressive
Disorder.” Health and Quality of Life Outcomes 2(1):20. Retrieved 25 July 2008
(http://www.hglo.com/content/2/1/20).

Segrin, Chris. 1998. “Interpersonal Communication Problems Associated with Depression
and Loneliness.” Pp. 212-242 in Handbook of Communication and Emotion:
Research, Theory, Applications, and Contexts, edited by Peter A. Andersen and
Laura K. Guerrero. San Diego, CA, USA: Academic Press.

Sherr, Lorraine, and Janet St. Lawrence, eds. 2000. Women, Health, and Mind. New York,
NY, USA: John Willey and Sons, Ltd.

Spitzberg, Brian H. 2003. “Methods of Interpersonal Skill Assessment.” Pp. 93-134 in
Handbook of Communication and Social Interaction Skills, edited by John O.
Green and Brant R. Burleson. Mahwan, NJ, USA: Lawrence Erlbaum Associates, Inc.

Taylor, Graeme J., R. Michael Bagby, and James D. Parker. 1991. “The Alexithymia
Construct: A Potential Paradigm for Psychosomatic Medicine.” Psychosomatics:
Journal of Consultation Liaison Psychiatry 32(2):153—-164.

Williams, Kipling D., and Lisa Zadro. 2001. “Ostracism: On Being Ignored, Excluded, and
Rejected.” Pp. 21-53 in Interpersonal Rejection, edited by Mark R. Leary. New
York, NY, USA: Oxford University Press.



WA e O goylod ¥ Jlw o) “ 77 ola)lows A

SBhsoly

BTy

(ol pa aobld 5
Oledol oKl 0yglie 05,5 bkl
dr.f-bahrami@edu.ui.ac.ir

IYAY (olbll aode oKl wjglie (gl caidgel il
slogley 5 YloS)i 9 0398 (St s (2g) N> (QU) Gdize) > @y Sbpiegk
Coid o>y 5 odadsd OYME) JEL)E- o ld, Gl OS50l gy cul Sl
Hloppodlyils 5 Hopdgsj 5 Soads sosithd e e ol J) & cwl K oS
Cun g oyl gdlie Yol e omizen 9 Sl op U ) SRS g (s O/

Cuwlord Sl piagh byl ) edlS by dlie

GE jlee
Ol{,&.@l o Kisly m.)]y’l& L;o)shi;o d)'if.) d?u&jh
joukar.m@gmail.com

)‘)..w ol&iily <Lr»9>uwl> do)9L.&n )f)a ‘o)gu.n u»u)lf
ool Sloyd o5 g bl (goyaline (Slopols (Slpcals sbane; (g9 sbingh

BT TP 33)
ube(a.ol olKisly ‘ably'l& do;gl&p ,\w)| u.:Lw)lf
rzgar.ghaderpour@gmail.com

MM Gleas! oKl wdlgls oyl wib)l ol 64;5¥TJ515
ol gdlie Jlar 09 Uy cwl (SN) Sw g i) 020 cledie; 0 gy clagiegh
Caslord Ol g9 Jl clngh byl > dSSE by 4 dlie Sy



co Lozl
W5 oo | WMl | ) wolas ¥ s oLy o, oldlas

Sdrwgi 9 idess saaly 350 9 (1) OWS,5 (83,90 (ow;
S ‘5&&5)..3

Tl e Lojhes

Oldal oRul ¢ Slojls g gmo wlidply) 0g)5 jlobul
s S elslull e

Ol oSy (glojle 5 (mio liioly) Ai) pls)lS
S9 el 8

Ol ol (glojle 5 (o wlidply) 05)5 kil

oS>

g

CelaB SISy 90 Slojle e (Jad Bl L aal)lS le sdally img cnl
P dg g Ghegh wB) 3je g o) YTO I @al))l8 gpScar e Gl g sk
FoSS ) wld el g Sue ol oS bty B adals plio s gl
sl el e o sy a0l b Bl Glojle aem i) sl e 5 S
855 8 ool 3)00 S (i LBl e g Sy

S g waodd (b coel glagpSene b pShe VL (Sudly Sole piegh @b
5 Al Gl upte b b Gl Gl g Jelse ol Lailgy 3 el (S5
Mol 5 Glojls s elyl Gl sl orzer MmOl 1 )bline (Stugen (3L
3929 sblise (Soli by g U ol @l bgpScan pl il blae o (Jid
Py VL ke () s g (SN S (i cutel oS > kS g o)b
Slodygl Cawy 1)

2 eadplsilols pbye g (L) Gl 48 cowload Dlidy oingh glaadl 4 a2y L
5 o Al g e o GLED plen I 0LE b ogd sl aslegy pdal)lS daglejl
S B e

S8 565

e sbpboile g g imeh daly ¢ Slojle ¢ Jad bl caal))ls

WAV/AY /Y icosas o)l WAV/Y/Y icdly oyl Jts g03imngp



WA e O goylod ¥ Jlw o) “ 77 ola)lows v

SBhsoly

» B Blie Slady g oloml Gla)lpl Gl 4 g g Gagh lacdld gl
o oe by ol ool BL oyl gl 5 bgljle 5 whasaslis Sk sb)lil
oilisl a4 cowl pbgy S Sl el pl g b 0 S, il
5 oleoty leadpy o col) Comal Wigd Haty ogled 4 glio g gl
bl ol p b Gl b ol sl Copte 5 by 6y dey
sahaly 5509 LS R g @l gl gdaly ob Gl ) i plegh S
B Coydy e ;ST A4S (08 il 4 g bocwl i 0)5 g aal)ls ole
obiaMe b culite (ganl)l5 9s (i ol p3 o3l 298 lal (LS,
g id S e LT 48l ool pols Lingd sdllus wuibunals
o bl e (pdal; (Slejle

ol Sonlen Lol L byl Jid céypin e o5 oLl dwy oyl 4
QIS uslagy S) MdSy dgu L) Job 3 1 b Olee 5 b & WS e A
Sljlbe 4 (Sl 5 giloiber plasl 003 S5k bl 2 b o Tslals
» csbaalg il byl Slejle sgws walosls 13 ol Slasl 3 1, cusdge opl o
o A Ay g pre ele pde (B lapSar (b Copln e
ar GRS bbby oy 0B e & Jb LR Tiglole 5 i) ol
Fole Cople Cua (b Chply g Al bpde b (B opSCue 0 Cdpdy
Lagl a8 aal)l5 & 065 5l edse iy ool @ 080 B gloye SLl
B sanl)lS el hpie cgr » Lagl @M g sl Jg dgde ase
S by 5l il s S e Sl g aplie G a4 5eS o
Ul Gl upie el cgr p ahy Cuop S el ) Dple seal,)lS
ol Bas (08 TGy ) Wsdie oS oyl L g @l cal > 2l a2y
Obre g 06 Gl B slagSiae SR g W Cundy ol b oL (gl
0 Ul s usl y lojle dew b kb canl)S gdlad, b ol e g
5 oiRgi Capde odingly el o o5l (i3 Al e (ol sabiy
Dy lgen Calo 3 Jiagh

' Research and Development (R&D)

% Greenhaus, Jeffirey H., Gerard A. Callanan, and Veronica M. Godshalk
* Hurley, Amy E., and Cristina M. Giannantonio

4 Dreher, George F., and Ronald A. Ash



WA Q Slojle R g ad HISI L (Jad gl el

(B el malie oS By o bagingh 6NjL L end ol
P by el by comal 4 w2y by mibuee Slile s g (las ]
o)lsl 3 dlus ol 4 Glidg asbl 3 ol ade I o 3 ass GialS

S wenlys

O CE3 L & WAV B 5 ey OTAD slige) Cawl )b 1S, ¢ id gaal)ls
fly o) Al iy S 5 b ol ol g sl 8 asasle a5 o
Syl Comwd & plaj Job p3 03 &5 cul by S Oyl popen; lixe &
oAby S ol A 4l 08 (5 (S5 0 08 oSl aly dly g
ol Fole ip 4l g ey g (lagh QLB Gl @l glaciep g
potio (1820 Tl 5 et HLS MY TUSw s LUK Ay o)) cules,S uST s
Sl ass o )8 La:o] Slp & gl g bglojle e N (il loe @l
DS B ean Nse Sam 9 P9 SAE 9
Loyl sdlws ay 5,8 45 el olacudss 5 Jelio Jold ° Sgpm sanl,)ls
iy anl))l8 Glojle lagadls Sipe 4 g (VY ULV 5 GeglaesS) A5 e Gy
9 ¢4ﬁ‘))l§ C)KI).)] sLQ:L)»))] 6[.5&‘; Lgb.b');).g).) vujs).) d@‘)}g S L;H> )2 Cuwlodd
9 Bk oguid Ulp e (R Mg & cwl JS Ol 4 e slaiisTy
il & cal re mabi KU Ll Maal))lS oSS L gpScas 4 LSS il
“g)) S el L ol a1y 3,8 ojlsen g dgd o0 abais ol oLy 0,8 aad e
"j B39 3D oyla et (ol Cutel 5K iy &S (40,8 Mo eopl o Lo gy
Sy el S ol L amde ey Jid ol U 4 dy e Jilie Mo 5 col

! Career

2 Aryee, Samuel

3 Igharia, Magid., and Sidney R. Siegel

* Katz, Ralph, Michael Tushman, and Thomas J. Allen
5 External Career

8 Greenhaus, Jeffrey H., and Gerard A. Callanan

7 Internal Career

8 Career Anchor

° Arnold, John

1 Schein, Edgar H.



WA e O goylod F Jl o) “ 77 ola)lows vy

SBhsoly

5 hpie J e Md e 9y 2 Job sadlee ey (189F) e
oy ol @nlyll Glag, S paie Sbul 5 cwplole (ylod sk gt
Cawlod S el o8 Culd

B B SFe p i ol b ol =B L @58 (Suwld )

Copds g (Syd) Gy & (Sre ol Lol — (e (Kl Y
Sy2gims g SIS e 5y Mo Sype 4 Blus b gl il aedddle ol
PUM uL.») (V+-v) Y/'})dbf Dpeo g A 25 pasd U.:Uy )‘ odlaiwl LS])'.’ ua.u.‘?}o
B Sld a5 g3 s > Cépdn @ (RIS o e g 05 O ole
DI agrg gl plhe jbline Golis Jlai cul Sl g dgbieeny pde

LS Gy o S onl b Ll - (Shunly g8/ ST Y
Al ol plesle sl Gl ams ol ] a4 4T Wi e

5 S Sl g bl ol Jold oa cspScue ol —OL ] ol —F
W Chpin g saSeeenal S ke )8 wls olgl S el el Sbejle
Ll

i bl a4 1y 8 cepSens opl b olgl — g B8/ cwss wlwa! =0
ol olee 48 col ol gl anl g amae pldl ((olaBl b & ) 555
9 ‘b)al_dla ‘u—"l’“’ ‘d)l}'_w).& ke LS’L&’)K AS J)J.u uf.b) 9 )K LS‘)'.’ o u.sl>
Gl gl L8l pl ly slainl o500

s s wlge ,u Lo 5 spScas cpl b el —alle Gl —f
Sxr bl ol QRIS i ey Cabee 4 JShe slacudge 3 g Ngd oy
5 = P w2 b gl (Pluwe g OMSie S ()50 b cuSs @lse p

o Gl ol olsul @ qopScas ol Lokl —aa LSy Swi; S =Y
Ly GilS 0 (908 godlgls 4 i

L Jas obol 4 cul See spScas opl b olpl —aily 81,8 6,909 —A
95 e & Webea Sl Jloj APl ol S Sl pelesl eo)glp S s
(singh oS blefl 3 (08 I (Gl L S S gapd o ygl Wy |y e

! Massachusetts Institute of Technology (MIT)
2 Granrose, Cherlyn Skromme



VAL Q Slojle R g ad HISI L (Jad gl el

wes o ples i)l sl alie glacld g ¢ oien slrog) S D pre (il sl
A5 w3l Wl e o8l pl sl

glaceod & gl GiSly 0 anss g Glagh QWS gaal)lS gpScar wd
= (V) el g pe S ARAY 4yl 9A%) Sl 5 an)) Cul ppe danl))lS WS, calise

. - & & . . A & g Y ..
pateie JSb onl s Seue g @ B3l QRIS W) e 0 Sl gl
g ek (S & &S ol 250 3 e S &S gl 093 I I ey & 25
Sl L oanl)ll gy Scas (f05 ) amd ol eil Cul Ses (008 4
claiisly g o8 s claclswl o wonl ol Jo 4 S%55 0 03 oS sy
w Jid S e el g (98 o) IS e JI s )b 4 L)
LS e By K Jai

G5 b e glryScne 0 o D e oS e xSl
o)l ;5 e Jl g a5 bl olugy 1) el ol 8l lajls @ mel
S malin gl (b e slasS )5

Hlojlw age
g oljle 4 (e cud deolBad S o)h 808 el Sl
ol 2y (000 i) b b Slojle 5 et Glial o Sinlen S

. . . . * . - f e ..

A Copgo & ) e gg A 38 M abdb 0 (W) Sy 5 il b e
O mddile Agw 0led, S e | Siwsn 4 s ¢ oldgjlossls ww O pdble
Chwlre 4 ol L oo a8 wul Slabre canlp (Slojlo nw sl 5l S olgie
ol a8l & wycwd g slanl L daxd s Ll o Geis il g il
e o & wadgilesilen 0w > by e wusled; Ngw plojle a1y gy oS
g Nwgy R A Sl glojle )3 08 B 9 S 4 baye Slaesea
! Aryee, Samuel, and Chong Chee Leong
2 Cohen, Laurie, and Amal El-Sawad
* Derr, C. Brooklyn, and André Laurent
* Balfour, Danny L., and Barton Wechsler
’ Exchange Commitment

% Identification Commitment
7 Affiliation Commitment



WA e O goylod ¥ Jlw o) “ 77 ola)lows vE

Blaoly,

haale Gl i) dpde il GMis g Gilie laanli ol Sl plejle b8
(YA pondS

A A LS s canl)ll ciwpy colin 48 was e ol bingk
@IyB 5 ) ol dds g (70 TollSen 5 i) bl gl ot el
o |y ol lojle e S 0 oS L3l (ol gl S i e r@;&bﬁ-la)
ol (VeeA) ;/..M/9 gle wiley mpeie o1 4 WL wenled,S s dnl S bag
olSH aew Gl el caw a8 el i plcwss i ol aaly,ls a8 Ll
Cublbainlgs ‘j G Cawd $PpS W Cavlosdas I OUT e

Wy gas)), b2y

5 Sy O A Bl e (8 QLI (e 5)5d9) » ')’) «Calodly
A E 8 ganllS 5l Jiiae g (i ganl )l e o 58 sl Glpte
L epSe B ohye uln ) Gante xR Fute Wby gl
9 )b gy gl sy Scans » ogbye o U5 Gle caslodh Gl b jiagh A
2oy sl YL o5l pals il g cipie S a3 Gy Nz e
s 5 el LS oyl Cund 4 glye I VL eyl (S5 S spSae
(aa
. 7 N . .

S el gl o aS (upis g 8) 4l gaal) KLy Syme
2 g Sl (ilse) Sg gl S ol 3 cdS Syge (11) It/ salg
e 2 b0 g e e 9 Ol gl &5 S 15 paslegy a5 boy
O 9 e o 90 3l S m o gbie pattde @)l s 3 lpj e el
Sl (e b (98) b cdydn plS 4

! Career Management
Sturges Jane, Neil Conway, David Guest, and Andreas Liefooghe
Psychologlcal Contract
* Maurer, Todd J., and Michael Lippstreu
Igbai ia, Magid, SulelmanK Kassicieh, and Milton Silver
® Dual Career Ladder
7 Epstein, K. A.



Yo Q Slojle R g ad HISI L (Jad gl el

R (sl 3
g o el Chpin cuw gw Sl @l)l8 cwle e & ol 4 ey L
s Vet gdre @y ol S & sy 3l glejle by cage oS> (gow
elaglile L oolysl as Jls o)l aben o8l sl gaen b odble
5 sl Glp |y w5 xan cul g JMazel bl 4 & w8 e gleaslen
iy g ol g S pbleial, ple sileasls s bjle mald 581
P Ipdn s S b & @oldl cly logase fcwl 8 5 Mzl
89F T g olyg) B el g au
0wl Gimeh lp ) 4 A Gl wdaS gl pelel

0 dg3s oldd bye g U le @aly 8 slaopSegs 0 =)

D 22y daly Sljle wed g (b gl ple Y

0 deg dlly Jas Bl o Jad gdal) 5 gl =Y

Ao s/
g Ol Ol |y s S (VWY Togiy A 00 T iy iy
WS o STl LS 4 baye slasySams 5 el sbul 5 SUS,K & Izl
4 5035 porie anl bl Sl Lmasde LS, ly Jole ol & led)S iy
M8l agye LS @ ol Gl 4 (VA0 Tess) ajimgh Gl (BSp 0 &S winm oyl
P ErSpemas b WS wlasl 38 &S Caol Lo opl & Jrs Bl el Jad
395 Jad 3p9e 3 wlsn (LS ST o)l 1y g s Jad Gl sladis 3y5e
oats) delinlgs oy plejl o > i Ll o5k psbe S (6pS e
5 aasie LSS J ke sled b & Llplils s sl ey (037
o Sep id s > S Cpar dgBeond Pote Yl sxomy sl
arp L) cul Jib ohb p Jis ol 5 o lih sl syS Sl bl s
Lo S8 & Jad LBl gofly gy cnl Sl Sl Gimen 53 eadeslital Il 4
Placal 5 (o5 s (RS (gt 5 b sl S ol & a5 L
Jie ccnbas asye (L Gl (SN Sew g (i el e g obye

' Turban, Daniel B., and Thomas W. Dougherty

2 Olmstead, Joseph A., and Harold E. Christensen
3 Whiddon, Beverly

* Nixon, Regina



WA e O goylod ¥ Jlw o) “ 77 ola)lows vs

SBhsoly

4 U_JD)IJ_:l (i cdwol? dg>g0 Wg 5 ‘_fl:.w Lgd@l))lg &S BES IS uL\M) ») ‘_5409.@(0.6
Jie ol np Sl S Glagiy (a5 ladll 5 el ) s ©)9e

Slojle 28
w5 s sl /
&b 4l ye
s (dads ol saly)ls 5 (b
SV S g a5y e
S oMz
A i \
Shas sl

Ol B 3 bars b pScaa 5 Glagh Jwe =) ylge

ORRYFL (ST S
g i oml i S5 ol b anl)ls caddee ple & Wl Gl b iagh
lagScae 5 ol b clajls o] e 0 & o) sy oy YL e
(98 eal) dpdeoand yire gl )

Sl GRS (Jod s Cudbge p @l pScue dagiagh (Sposal p
5 upa-gmegh b Mia (Y ] AW T 5 oy ety DUE Ty 5 59)
Saiges > anl )l S ol o Wb gl B Gagh p (A) | )
sl (B gySian dag

SIS e S ) Oglite olaanl S g i)l (GUSHE nS e (189) e
a2y Lagspl 250 5l G wdlil g coiin 4 QUK ) an & b e
oYL S0 (B Gl g el NI e GBS (el ) (Br sl )b

' Wright, Penny L.

% Gould, Sam, and Larry E. Penley

3 Rynes, Sara L., Pamela S. Tolbert, and Pamela G. Strausser
* Danziger, Nira, Dalia Rachman-Moore, and Rony Valency



VA Q Slojle R g ad HISI L (Jad gl el

Siplen &5 cuwlodly Gl b iash Cwl (S0 0 Pl g Cuiel 5 (gylbliae i)l
Sl gogis (i (oeis L ‘L"’Oi Jelin 5 S byinlS 5 bawles e
5 9l Al Jelge b g Smlen a5 Jbb 3 040 bl 5 ceslay S
@S g a5 s olee dapinghy gl » Cwl dler S5 S a4 Ll
calis 5 aLShe clac)les (in wopte jlidyge lad)e ghe 35 5 S
LOYAY b OFA- o)) 35 dgng jbliee pdlaly dallS copie b oqgddiy 5 oo
g olbwdine (Som 9 (e sarlyl I e bt dagiagy Sl Sp
Y & s 3 & . wa & a . - - . on
aoliwl Gimgiy D Mie wlad )3 I8 dalllas 3j50 dmwg g Lidgh el
g cdnwlS LIS 5 ] Cwdd ladre ganl )l Lol gpScas b asuie (Yeo-)
S g ol o Jrid copnl glagpScas a5 Lol L degh 0 (VA9) g fuw
.- Yo .. . . . o
I aSn D)ol gty el jSeE Ay g Giagh oleld)lS 3 (S
5 S DN g 5 el LUK S AB5, DY) TSy 1R gk s dpnls LS
WS 5 48,85 AY) T M) (VAR g 5 el LS S 48,8, AW 2AY) K
aS Cusloddosls lis (VAAY) R PREARSAS) vdl)lfwm 9 ausS MA ok g cdplS
slapllas LS, 5 sl (lpie MSy cluwdige bl Jad slaog S
Lagiagiy Sy ezl i pulS @l chgpSeer So 4 S
& calodly Gl (TY0 Mo ol asiie sdes (yScasr Olsis 4 bl 5l LS
\Q}/Y9 SOl Sl cygly g Lals Ll o Kapglis Lol gpSeas
S ofUsS mdssemme «(s)blege Caine LS a5 Wob gl dmgh j (Vo))
Coir Ul slaoyes ke o sblme ©olis goses Jole § 1) 1) lagpScas
Sloplls gLS)S 59y o (AR (Blo Jl sy ¥oor) ' yg s03yS Llagh Cuul
S g ol s (b ol ob gl 1yl godmxio YL o (goym (SleMbl
el 5l glae (Jis oogiis g cul B3l ol A Gl Sens Kol SW;
obs bpSwe ghe (Suuer iagh ol 2wl @l S e g S gy

! Igbaria, Magid, Jeffrey H. Greenhaus, and Saroj Parasuraman

2 Custodio, Lily P.

® Applin, Michael R.

4 Burke, Ronald J.

5 Burke, Ronald J., and Gene Deszca

° Slabbert, L.

7 Crepeau, Raymond G., Connie W. Crook, Martin D. Goslar, and Mark E. McMurtrey
8 Delong, Thomas J.

° Beck, Jeffrey, and Joseph M. La Lopa

1 Wynne, Peter



WA e O goylod ¥ Jlw o) “ 77 ola)lows YA

SBhsoly

i cril i Sl G S o e Cate (S ol
B 2y pald Al g wesd (pde xS ae B g
IS A4S Cax ol awg g plegh QWL el cgpScar
5 usemoogh pph Cwl wre O daly Wy 35wl pbaysie L jblas
O g Ob) Ole wuiel 9 8 garl))l5 &S ol ol gl ) (V0A) ol
e Sy b s gl gl pScae 5 38 S g8 s b e ol
0SSl pledre gaalylS s &S calesly L Ldmgh 4 (WAY) (gole Cul
oliee pabaly a8 sy olis dev LEagh g (WAF) lo o)y 86 Ll b
obee Lol )l 32 anl))l5 slagpScws b )5 st 5 gwasd bl ole
OLs () g Y g LS ) sgay akly LagScae b s glagnlS
pogio Oy alaly Jid e Codlae oo b Bldceres Gledbl a8 wilesls
b (b g (Sl L (ol il gae; & dase g et Sligen
ol iz g o)b L8 meiy ol iS5 ikl > wlaB S LE yn 25
G sblols Sliges 565 QWS slaay s kil b )l slagihbly (Sala
L st Sinled 35 e slodel s Cuslodgy oyl slaully 5 blge b oS,
Sl 3 mslagurS dobSl ol St 5 sl g5l smal (i
Glelye b Jad ges g @l opScue (Sl & b oli pagh (1)
obis (ptmgn > )l daly ol 4 (RIS g (Sljle s @al))l5 1 g wile
sl cbgSeas bbb (Suo s 5 Jad bl Sljle s &5 cuslosdosls
a3 (M e s bl LK) 5 e Sien AL ol il
5 i) bigel slmoygdy Sl ogas L walylS gl ooguis amde ol 5 S0
Spiagy )b daly (W Sass) Jid esuis b aal)lf gpScus 9 YAV e
bt oably Sbile ags L cedd Spoa ()8 & cwlel gl gyl
Obee a8 ol L 93 iagiy ) j (W) e el (A5 LS5 5 il
P s TS gl e b sl Ry i (S i s
J oSy 0) () 5 Sugdih 3 g daly Cesd ed sl cbgroil ol
$5id (Slojluw i a5 aoly LIS 0gh ek )0 (WA 55 s wsdeels s
e 9 ol Cote ol sl Cate gl e iy g S ot ) i

! Gattiker, Urs E., and Laurie Larwood
% Vandenberg, Robert J. and Charles E. Lance



va Q Slojle R g ad HISI L (Jad gl el

sl 08 Tiden 5 0B A Nl 5 ) Cwslerd ()5S 50 K0 alagiagh
slag,Saas Looldl gle o b obl Sy culosls lis (0aay) a4,/ (0298 sy
SSLS ale Lllge b lojls dg 5 Llid (Stans el Sglite wnly) 5L
5 ik o2) S b 3 Gl 3508 gl (BYL Ly o) s gy
Jlslp Sy 3 (ToF S g gk n ) 485y 08) TSL g il (YeF TS
nled 35 SIS e i ol 2 g Sl (Kol o aid ol
5 Obliopyw il glajlisy Sl gl S ple o S Glis pdagg 5> (WAY)
0 2g3g sblixe g Gt gdlaly b Jad Bl Sy

laalole plugasby 1ol (i olulis)lS sl , sldpbl lo ingg
(ics a9 o ljle har (bl Cundy e i &S mlob olis  SleMb]
S 5 s DY Gl 5 uslacn S LS 3B (Stner aal))l5 (gyScax b
ol anl)) i clag,Scps 5 Bldcums slbpsio d)50 ,0 (WAY) L Dlo .(122Y
ol 5 ol e id catel oldey; b oMeass el galal, ks 4 caslesls
Ll )las dg2g blise (alal) LagpScne b el aily 5 (om0 g
P ohbye g L) glae a8 alealy glis  dmeh 0 (V) o hw g cdeals
obs 5l oAl il g e lpSeua 2 e g 3 sy Cgli agpScwe
S 5 gle W Sud oy ) SN S xS » g5 by s N YL
AL Cawd anllS glacaige 350 0 wlde (Suld 4 38 (V130)

o S St a5 opScar (Sinlen dype gy slaedl
ol claslg b a5 gpScan o syl wy wd ol wlp ] bl Sty
sloisl oy g al)lS ouScan ple il ol phagh nl p L )b (Siwes
dpp0 dnwgi g Ghbgi Oleld)lS gl 1) s il g sl e ol cute
Caslodls 13wy p

! Cook, John D., and Toby D. Wall

2 McFarlin, Dean B., and Paul D. Sweeney

3 Chen, Jui-Chen, Colin Silverthorne, and Jung-Yao Hung

* Mathieu, John E., and Dennis M. Zajac

5 Judge, Timothy A., Daniel M. Cable, John W. Boudreau, and Robert D. Bretz Jr.



WA e O goylod ¥ Jlw o) “ 77 ola)lows As

SBhsoly

ORI (99,

g sl ooy 5 el
5 gl gl GLld)ls gl (05 OF 5 5 V) L VYO 1) agh cnl saiged
Onpol Calo ey (LSl g ekl Wy ple prio (LS gamy
ggoe & il St sl yglid g oV alend dlse ( SigySll claaskss
'ObS Joep ol g ele (Blal g 4 ingl B WP el S
sy 4 e Bloal b Jlo YAV o5 5 FVYE e e opSibe b ol
dojlpl ¢bogys Wl bl g bl bl oy Glp cwss cwl UFA 5 VTR
@l 5 oy sbuadls bl (dlad Cipe @ o8 Ty p basliey
bl i 0 sanlin a5 &5 lon 5 Cuwloddosls lis Y Jeda > Limgh  slaylil
il @bl oYl JeB B bylil gaen > glogS Gl b 5 bl
ErSire 9 Sugn w5 ol epoml g o/ b kb cul Scer 4 by
a by bl 00Vl oo glogS Wl bl o) 0wl VP L S5 S
adle w4 bape ol aoml 9 oA L Gkl g s el (e
(F/07) dpdieond i cutel a2 B oSle Gkl VYL

o anl)lS cpScar daly ol Gl &l odaly g9 5 Sl Simgh
o glapiie glyie @ (b Bl g Slojle el Glajite b omoin e lye
dy diwly g i e Mol (pdlaly sagiagg ) cwlad S8 s 35
Ogme plodlilio 5 (g ol & Cul (gpite Jie pite g3 Ogyue S
JBS 5 Sy JUS OAY TULS 5 o Syen ) sl tlejl (latagh pathe o5 58
olol sla g, 5l dlmodly Jodow (elym imgin ol 3 LOFAY Sl gy ane SYAY
Ceslors ol Ggpe)S) o g peib)ly o oy

iaggy slayly
Calodds odlatol pj sl elie I imeh ol o
. e LY .. .
g oml el pScne plide — a8 Siee lie )
"l g LSS o el (W) e (sabwy & oasaile elde obsS (Al iy

! Formula for Cochran’s Critical Values
% Gall, Meredith Damien, Walter R. Borg, and Joyce P. Gall
3 Career Anchors Inventory



A Q Slojle R g ad HISI L (Jad gl el

) col iz mh G b bl YO (bls 5 wleaS pdas 1) ol (vaay)
Ko S8 dlp e She 4 ) 3 ol b 0f Gbo)ke S Ly (ke
Cogiel (il (ghpde (28) WL gpScur cuin ulde il ) (S has
Dedige pasebe (AL 5 (S8 Sew oAl il wwss (i

s el ingiy om0 Sile R bis =T Sljle S pulds Y
@) Col a8 b b Sl A Jeld g (1399) LSy 5 edl Slojl
el Jlgw a2 o8 (S 90 lesl glols ol I Gl I e 1 Jlee
a3 JB o 390 |y ((Siwgn g (adble wadgjlusilen) s skl

oySd b b s aw Jols Jad ] olde =T lkd Bl el ¥
Slp & (ewl pro o Glp G 0 Bl S (Je slp) cuwnl ods oz
aslosds ool (VAAD) jawcS q Jas sy wlde I o] o

Cuslodol Y Jgaa 5 ek clayli) bl g ko slapasls

oo gylpl abl g dwesi pasls ) Jesa

Ly Ll B by ;
oo e e IS ) oSle 7 TR
Closs W L [EWFY LTS
VY 4 - /A0 \yZal wile Saa

/A < /A¥ A ¥ EY Sy A

- AV - /A B Y0 Gilosslen 1ge5

/A < /M \YE /Y0 ERR I

W WY \YF Y o

- /A¥ < AY V4 A e

- /AD - AV <A LA Mzl

/A <A \NF A7 JEERINERN

/A <A - AY ¥ /AD ol

- /A¥ - AY \ X5 \Nla Al s

A Y5 Y/AA ¥/ Sy S

- VD -/ 3 VY AR’ S

A LA o

! Igbaria, Magid, and Jack J. Baroudi
% Organizational Commitment Scale
3 Job Power Scale



WAL ke ) goslads F Jlw

j " ola)los

SBhsoly

AY

@ g basy

P 45 wadedh ol w8 cbgpScas e Sy (Suwpr F Jods
{/0Y) ol ipde b (Rl clapSian 4 by o

)8 ghgmSers gle F9p (Nuwped =Y Joa

SN S LAe il Cosd i ol ¥zl EY Y B S Cas
o o

— LAR PR

— v s JMs!

— Y T v <X R el

— — )5 ¥ Ty A CURES

— .Y ¥ /M A Y oA Ll

— Y v s Y ¥ VY SNy S

-y B! ¥ T_. R A .oy e IR
p<n’

Ao ol 1y Jad el g Slojle m glgl phe (Stuen 45 F Jgaa

Gy lejls 4 ol (Suer T g

hid B! Siluiilod o e R e R
. V5% Nira - FVE oo ag

S VVE . bk - S 5

/ / 2 R

< YVE - . /0% Gilwiilor agad

- . VYE . YVE RERGARV]
p<p0’

Cowloddosly ol Jad bl L oaal)) S s uScas fle gdaly, F Jos

(SIS Samw g el (b Culel GbgpSiua jpa b eond & b ples
Byl lae by, b il b b,Scas S
b @gias ol 5l GhpSear ple el ¥ OB O sdgas

Dla g Gl jaan bpScar pla oglgens & b plan g Cuslosdoyg]
w0ldgjlwislad dpgad 0 o lis adle s by blae  pdaly ()6
NS g Nl bl el (g 5 cass (s cad (S sy



AY Q Slojle R g ad HISI L (Jad gl el

bl (S5 S g alls s (Pl (pupe clagpSire i (Siegn

B L w5 cbgSiees phe gakl, —F Joso

t SEB b B al,,l5 b mSes

v, f5 AL VY - /%0 Bt
“Aj0Y AL \Val - /¥ e
KRN -/ ALz - Y Mzl
VA Y Y AR e el
VWY Y AL Y NS
AAY N0 (A Y oA il
\VF s -/FY Y S5 S
AN a1 Vv .Y s
p<en’

wdle Wi U a5 s pSee gle gkl —0 Jogs»

t SEB b B aaly,l5 g pScas
VY Y Y ALY o
V00 ¥ ¥V VoA e
A s e V¥V JMizl
"8, ve A Y0 VYV s el
EZAR! NE Y -0 ORES
Y/¥ AL Y AR JSIEIN
V¥Y <A < YF (AL SV Ko
Y/ A s /5 B Is

p<-s0”

Slesilen 348 s aal,,5

sBucer ple gall, =5 Jos

t SEB b B al,)l5 g mSes

\/ oY <5 .0 . 5Y S
LAY YA Y Y Y

5y LY YA VY JMzl
V¥ ¥ o/e¥ .8 i cund
v,y WY X5 \ VY ot
Y NI o .%o S EIN
Y4 - YY Y AR SN S
f v5 Y -/ <AV AL

p<en’



WA e O goylod ¥ Jlw o) “ 77 ola)lows AF

SBhsoly

g R bl 5 b Sias oo gdul, =Y Jos

t SEB b B al, )5 b pSes
Y - ¥y Y - /¥0 JEY
AYA AL - YA V08 e
KA .M e \/AY Izl
)Y i ¥ WY s el
VY « /0 - Al NS
ATV Y LYY \/¥Y oAl il
V50 s /0 - AN S S
- /AY atd A -V Sl
p<-s0’

oz bl o @l glag,Seae Guboly Jobs mls A Josa

P lid col S ter 5ike asdie saalin S )b plan g Cuslosded gl
2 o5 095 93 homlie sl bigpSear S0 I SYL oy 3 e g (U
bLis gl 0gp5 90 (RS worimglbis onl 5 Wb YL GSke xS cre
Py 2 oSl (pSomls pizer fwl Pote i Cul 4 gbows y Jelie
2l LALLS g apie St 0L 2 g i GSCer & baye
oUl 56 Gl 5 cul Sonk ob5 0 hpde GSCar 5Sle @S 9 sdulis
80 ol aS aad e olis Lwbyly Judow bt e e i Supde lacuw 4 |,
Obts g Cowl blise waid gy Scae o @l)ll sbpScasr can oS
PSSy Ghaal b LS plxl 5 cwdd caa > oy g () 095 90 &5 a3

Ll gl
oz bl 2 ouilyly Jdod geond —A Jg>

ab; ld .
F s 31, oSl s 31, il S
“b,¥4 - AY ALz - /20 YA e
“F/AY - /AY ¥/ -/ A e
EALS - AV ¥,¥ -/AY v ¥4 Mzl
"0V ALZ /08 -/ A i il
G VY YAV V8 ¥ /AY Caod
KA - /A Y0 -5 YA S EN
W vE VY £V Lt ¥ ,0A S S
A - AV YN - /A¥ Y/ FY Pt

p<yn’



AD Q Slojle R g ad HISI L (Jad gl el

S5l g coy
(s cogel gpScaas YU e ) Jgda > oddedyg slaadl 4 asg L
A drwy g Gibois lwld S 48 cwl cweal gonaa i (SN Sw g ol
g 2dlgls bl ol bas & (ulS 50 5 plojle 4 Cwld 0 Jad Coiel laas
9 Mg A d boupe e gl Sl VL e )b LS
Aol gl @ 1y gt cwls S oS SUS, oS cul dlae ol gonmalis
LS pimgsy mls L oq@ls onl 0h ol 4 cass a1 5YL g poleo
pte G oSl (9 omly Sl sues (VM) g hw g cdnnls”
Slocan o phicws i dnwg g Gimgiy pLld)lS 5eS GlS enmsglis
AL Glaplie gy @ glojlo plpde ad o0 S p e Nlge g Cunl (pie
Al

Bl b o glel gdom s o ol ¥ Jogda 0 Ghegh i & b lea
Shis Bl & S e Yl 4wy e el 53 &S cul (gl 5 BT
D 58 VL e sbandly g

bolia jladl galaly (o9 jblae ¥ U F sadgsa ek @l 4 ey b
5 ooty olwlid)ll ams e ol (3Ll ald il hpte slag,Scer
olgwe JLid an g 15,K JSbe slapend )8 g8 b g bl Lyl
Shagiy mls L basl ol sl 0 gl 58 Jbs wly laces 5 illy
Gl Salor (V) g huw g cdesenls LyLS/

(i gl (Mol (upie (8 slgpScas b pdle s jblixe Ly,
g olojlw 4y Cwd s wyad (Ml (upde a5 a4 08 ilS wed el
L iloslon a4 bils) (obline onized Dod0 Jote Glid Cutel ool a4
X S &S cul O] ol LS 3 u.u)ﬁi)lf g s il (JMawl slapSegs
Sk G el WS e)8 eleal Glojle 3 g g a8l SYL 58 gileasles
oolwsl ;31 g WS el il 4 ) St s e g 3YL el a4 )3



WA e O goylod ¥ Jlw o) “ 77 ola)lows AS

SBhsoly

o phows g pljle p Copde 4 RIS @dl SV glojle 4 Cand 38 (Swgn
Dyde Fuke ol 2 g8 JMal

Samlen dlowl L U wed o flojlw & 1y SUlg ol nl)l8 o Scas iovw
Ol a erer &S5 ol S ilejl e 1) Jelie ol 5 08 sl ol
5 Lagljls ln oo g @)l St (08 Glapaal clp o wite Sl e
WA dnye) ol D)L 0B Lol (Lis pne yuid lp 23l 4 S8 cgr
a5 gy Scas opl g L 027 gyl 938 gl 5 cuslacn S LSl DAY Y
S ol Ui (A Jos) Libeh sl S aals slal 3 (dly 1, sy e
oS Jbo ) (B) oS B b Glp L A panl))l a9 w2y
ool L Laal cpl md e Slddyy T (upde 9 (B) aslrgd 24l (loye @
o ailgy ganl )5 call b oS woh ol byl cwl sl (¥e¥) \UJ 9 B/
hmj el gall el Qbal 4 ol aee Wl Slsle glo » Jels b
g B anl))lS) Abljl Clal ply & wbe e aalyls @ By ks ol
D5l s 45 ol cdle gl 3 5,8 B (b wdal ) wolel ©
» S )E Slile aw g 0 b blud e (o8le e plaie 4l
Gyt g (F=0/F8 5 p<eyed) (8 pScme 90 2 U5 oS il
Pl eyl Ulg e aslsgy canly,lS wlbsle cie by 51 (F=¥/AY 5 p<-/-0)
o 2FU L ples o5 @slecsSl a8 o amy 3 GBgSe e
a8 goped (LS o (upde SpSCua b LN oS a8 S ewe
Dgdee (5B

Yoo goaimyplis @ls @al)lS glagySeasr > o) 5 ghye Sl uyn
o OPre Soke GRS 5 b @ Cas by e SR oSke (2
» 0SLS Bl Sole & aaded die Plasl cwl pte by 4 pbews
» e mesy |y Al ol Wlge i oese olibaoloile > atwls ol cd iy
Logl 5l (o8 slad e iy (sl o 1y (hpde placun (U5 & ol boeny
Sy o9 oliiiyps LS bt (pgbitn Wle (LY g dye pYVL slaplie &
s g odlgls L Pl (gyl8n 0 (gladd g (Jad giydely 0 ams (Sbojle
Oigme 055 LS laeps die; & olagingh Cul dlue cpl sonpsluy

! Lingard, Helen, and Jasmine Lin
Career Choice Commitment



AY Q Slojle R g ad HISI L (Jad gl el

blas jods g Gods 0 (win BB (o9 Jelb (U5 &5 aade ol culas S
Costi ceel 255 ol & (WA i) WS o bl Slojl Kiayd o 1) by
Jo plaShy Gl ghye 485 Jb 0 gde Copte b paBlie (lajliy (S
@ Juws glepSiar 8 cwl bl bl Wedee Basas JNEW y a2rn
oBas 4 oy dgmg Hlanl cpl copines CLEbatdl (e A Caws (uple sl
2 obl Gl sl o b e 8365 (60l Jotume g Jhails 1) b a8 ¢
sladisy o U5 Jlod Sl s @ opl p Wowsbaib (S8 S gpScas
e S e Coir b Gl (See @al))l5 gpScue dfae & ol S8
el L)L) g () Glolgwll g uslecn S LSS saadl b mls ol ol
Gl Snlon (V) g L o
a3 05 gatiny glaoUly i @By ganlSpboy olop) (sauld
WlSgy ganl)lS (08wl 9% S 5wl aws Bl ) col dad ol
G U asS e sl |y elgsls canl )l el b Jilie LS, (ely ool
Gt GlaCun & Gl glge g OMSEe n Sy 90 3 1) SIS ol sl
SrScae oS GUSJS S slaiiy 5 OB & (5 waellS oop s wib)
Shydl as Jb b dag 088 lpde Al g Cople lacuw & Wb Supde
el ) (VAT Tsel) 8l Gl Jad g Gl L 4 (B spScae b
s el A5 dawg 5 el ool &S wS e o)l cdle oyl 4 4l
Loyl canl,ls Lol cla o)l b s oleaeiSl 0] aom s asyls  Jglie
Aeoj SOl e 3 plejle o Slgie 356y nl 9 WS e W 2B Sligen
gl (L) gl pegatan 5 Ml abe (Jid S5 alS s G 08
NN i) 2SS ool 1y anlylS y cdpin clbcwsd g o aasd Md, il o)l
(VRY) /(83 fbheull 5 coealacnyS LUKl DM Tl 5 SpS WS B, ol
9 A5 Gupie sanl)l pSar g g lagh plli)ls oS cwlels ()5S
Slid)lf pawcsy o Wiloaly i awyp S 50 8 () gl g cdenanlS LS/
ErSiae o Lagl poucsy 5 pte pSiee & WU e slacuy &
2ol Gl ) olasbleae o5 30 adilo Bl powcSs lazily ]S b pde e
5 5 GilS I ol 4 lelisylS ool lad 45 caslodd U5)lS bk o

' Allen, Thomas J., and Ralph Katz
2 Rothwell, William J.
3 Ginzberg, Michael J., and Jack J. Baroudi



WA e O goylod ¥ Jlw o) “ 77 ola)lows A

SBhsoly

Gl an 0Ly IS s Lagl Gl oled S e 609 2l Cdgtee Sipdy
SxScas & oolgl cwl Suple pScanr b o)l e &S s las JMEl
395 Jad 0 G laCdgiae & Cund S gk & W may )b (8
slaccw JLis o (upin ylag,Scars b WK & Jb » sl 8L
Sl e

FRS b S gaen 3 by g ol oeil)ly Sl @l 4wy b
Aad o i Uy A Cand (bpe 3 Bl ke e YU 5yl Jblae gl
izl Scar ofla o9 SV 5 5l 5 gad sy St Gl oy S
Poiw 8 IMaml il g e 4 byl S A smd e ol j bl
IMawl 5 (gope 4 3 L bow » (Sl Su; aska) b 8 Jb o el
Gl gwpd (13%9) g fw 5 el L)L) aBl L wmls pl b ]S 58

Jlesl L cddbaales ilisl ALSH Slojle s canlj)lS opScas dqm0 b
Sloyw (o5 ke (Jad codbge JUid 4 omzed (00 Togb 5 Hpn) Sbe
Cabanled ey lojle eloisl

By gal)ls (b @ &) plpbile olge @l gpScae dee lp
Sl anl e 4 o S0 slaglile b dUisn 5 gl wl) WS e )
s p y aalyls de sl Wlg e bawlie g ol & s 95 awlie iy e
Ok Aile) Luis 93 ya an 4y canl Wby ileil cas,e L
o Mlge ju Glojle R ite 2 ol 8B eyp g ((V00) GSer 5 st
P iz jelipaas GlaghS S 4 o dpe i S gpSere ol dge
ASb 25 e ablle cpl sl Ll bl 5 bple;le

! Podolny, Joel M., and James N. Baron



M Q Slojle R g ad HISI L (Jad gl el

Slbo

L Glojlw a5 o did (Sauads (Jod ooguis om dbuly oy WYY b e Gl
saabobl S b s ged plabeaga il > S S Jes g Jad > 8l e
Olez e oy ((wliBolyy 5 Sy pole seuSlly (ay (elldily) W)l el
sl jlsal

e e8s chlasl gl e Lopes] GBSy Mo Al fpydeliyy WWAY o plhy oo
ooy glio

oS glio 5 (S oS Gl 5 i e arog on gdbly o YA gy el
ot o g ple oKD (o wiine (oM (lio wiige A8 wolid)S cdsbsbl

e SoolSaSs | b slacud, o daidyy) cimand bl om gl ) YA LY o ilo
bl «olpl S (o cSyd ozl il g cewiine ()bl bgise QUK (il
el ladal oKl owliiolyy g Gy pgle oSl (egee (liBplyy Byl cwlid)lS

bl gaelighl O Gl ol S gl (a3 e G ) ATAY dagd oole
ol Dl Bl (ulidilyy 5 Gy psle goaSiily (Sjsel e 1)

o 31 S5 » a5 copie U glpas jlosyse ba)be galy oy MYAY ab o wle

el ST ozl Slusl pole 5 lodl (gouSiiild wupte a3 wlidlS casbbl «lpl
ol gleys

stolifas (ool Caio p Camin p Ghe Opcwd B 055 ) DYAD LS bas o dise

AA-VY (VD slais/ old,

Wl g Jorolea op sbglvl B 8,8 e (Bliply, sboke Jdsr oITAD

bl el SRl ctngh gl wotagh b Gl

Shdsid o gadalpy IYAY L avao Fold g Glilble poui (i) e dbydas o dise
ool ) Ol)_‘{l S a8 s pledine oy Py w8l colsy d..:”ol sbeoyed
okl letol ol dpgh Cogle (kg zib

sladlye 5 Slojlo s gl WA gn 5 e g csdeede Sl lopber oo die
lisdglyy gadme Cppma Jloo o (e Ablpen g oty Sljle Glapse Lo
XYY =YV (V)

oyglio 5 (A owlidlyy 42 pidsfr (208 slagisy NYAY Jlels dilces g dojbas o oane
.o}‘.il: S :L’)l).e('v'

saeb Ll ((‘Lzboi s colsy Gulidl o cledee Jad guse s ey IYVA L e o Sazis”
Ol it e oKl wodine g (bl pole (oSl (o pie byl ool



WA e O goylod ¥ Jlw o) “ 77 ola)lows q.

SBhsoly

9 R pade 43 (T g (o5 G slagydsy WYAY B s g «Som il el cudpe S
Mpzrlazo (awldlly) Lazo o idiye Lojbas pai Lojdas! 10,5y N als ol yly,
ity A oK 5 Ceaww

Lijtan] 0,50 ¥ sls wlihyly, o9 v psle 43 (45 5 o5 G0 ol by, NYAY .

Mpslamo jluwcoMe [ wsdoazo (il gy o o wlillyl Lozo (i LS)das <
IS5 3 o it st L g ot e sl Ll ¥ ol S
S ohlasl cghasl GELE o) wliwinly, NYAY . Lo ol

sl ohlial kel | LTojlw 5 riw wliiiply, dologly NYAY . 55 das o qowldle] ()9
sl

)I.\_A.g‘ J)b 9 ul)L_M:)J).w w}u)l..\.\ﬁl dLm)Lﬁ) )l u‘)L.w).a J).) o JoL.:)I )y AYAY A:f)ﬁ :{_Q.A}J[o.b
DS Sy b)) )l sabpbl llps o bjeel lagliojlen 3 a8 s
-QI)J?("' ‘Ql)?.‘ L;Lo).) Olods 9 Lsg‘“")" P9ln ol&isly “_gv‘lalﬁ 9 d)u“’)?, oSl “_;Bla LS>‘)"~>

Allen, Thomas J., and Ralph Katz. 1986. “The Dual Ladder: Motivational Solution or
Managerial Delusion?” R&D Management 16(2):185-197.

Arnold, John. 2001. “Careers and Career Management.” Pp. 115-132 in Handbook of
Industrial, Work, and Organizational Psychology, Vol. 2: Organizational
Psychology, edited by Neil Anderson, Deniz S. Ones, Handan Kepir Sinangil, and
Chockalingam Viswesvaran. London, UK: Sage Publication, Ltd.

Aryee, Samuel. 1992. “Career Orientations, Perceptions of Rewarded Activity, and Career
Strategies among R&D Professionals.” Journal of Engineering and Technology
Management 9(1):61-82.

Aryee, Samuel, and Chong Chee Leong. 1991. “Career Orientations and Work Outcomes
among Industrial R&D Professionals.” Group and Organization Management
16(2):193-205.

Balfour, Danny L., and Barton Wechsler. 1996. “Organizational Commitment: Antecedents
and Outcomes in Public Organizations.” Public Productivity and Management
Review 19(3):256-277.

Beck, Jeffrey, and Joseph M. La Lopa. 2001. “An Exploratory Application of Schein’s Career
Anchors Inventory to Hotel Executive Operating Committee Members.”
International Journal of Hospitality Management 20(1):15-28.

Chen, Jui-Chen, Colin Silverthorne, and Jung-Yao Hung. 2006. “Organization
Communication, Job Stress, Organizational Commitment, and Job Performance of
Accounting Professionals in Taiwan and America.” Leadership and Organization
Development Journal 27(4):242-249.

Cohen, Laurie, and Amal El-Sawad. 2001. “Careers.” Pp. 278-305 in Contemporary Human
Resource Management: Text and Cases, cdited by Tom Redman and Adrian
Wilkinson. Harlow, UK: Financial Times Prentice Hall.



49 Q Slojle R g ad HISI L (Jad gl el

Cook, John D., and Toby D. Wall. 1980. “New Work Attitude Measure of Trust,
Organizational Commitment, and Personal Need Non-fulfillment.” Journal of
Occupational Psychology 53(1):39-52.

Crepeau, Raymond G., Connie W. Crook, Martin D. Goslar, and Mark E. McMurtrey. 1992.
“Career Anchors of Information Systems Personnel.” Journal of Management
Information Systems 9(2):145-160.

Custodio, Lily P. 2000. “Career Anchors of Filipino Academic Executives.” Research Paper
00-13, School of Commerce, Flinders University of South Australia, Adelaide,
Australia.

Danziger, Nira, Dalia Rachman-Moore, and Rony Valency. 2008. “The Construct Validity of
Schein’s Career Anchors Orientation Inventory.” Career Development International
13(1):7-19.

Delong, Thomas J. 1982. “Reexamining the Career Anchor Model.” Personnel 59(3):50-61.

Derr, C. Brooklyn, and André Laurent. 1989. “The Internal and External Career: A
Theoretical and Cross-Cultural Perspective.” pp: 454-471 in Handbook of Career
Theory, edited by Michael B. Arthur, Douglas T. Hall, and Barbara S. Lawrence.
Cambridge, UK: Cambridge University Press.

Dreher, George F., and Ronald A. Ash. 1990. “A Comparative Study of Mentoring among
Men and Women in Managerial, Professional, and Technical Positions.” Journal of
Applied Psychology 75(5):539-546.

Epstein, K. A. 1985. “The Dual Ladder: Career Paths Are Not Always Equivalent.” Pp. 71-77
in Proceedings of IEEE Conference on Developing Career: Issues for Engineers
and Employers. Boston, MA, USA: Institute of Electrical and Electronics Engineers
(IEEE).

Gattiker, Urs E., and Laurie Larwood. 1990. “Predictors for Career Achievement in the
Corporate Hierarchy.” Human Relations 43(8):703-726.

Ginzberg, Michael J., and Jack J. Baroudi. 1988. “MIS Careers—A Theoretical Perspective.”
Communications of the ACM 31(5):586-594.

Gould, Sam, and Larry E. Penley. 1984. “Career Strategies and Salary Progression: A Study
of Their Relationships in a Municipal Bureaucracy.” Organizational Behavior and
Human Performance 34(2):244-265.

Granrose, Cherlyn Skromme. 2007. “Gender Differences in Career Perceptions in the
People’s Republic of China.” Career Development International 12(1):9-27.

Greenhaus, Jeffrey H., and Gerard A. Callanan. 1994. Career Management. 2™ edition. Fort
Worth, TX, USA: The Dryden Press.

Greenhaus, Jeffrey H., Gerard A. Callanan, and Veronica M. Godshalk. 2000. Career
Management. 3 edition. New York, NY, USA: Dryden Press.

Hurley, Amy E., and Cristina M. Giannantonio. 1999. “Career Attainment for Women and
Minorities: The Interactive Effects of Age, Gender, and Race.” Women in
Management Review 14(1):4-13.

Igbaria, Magid, and Jack J. Baroudi. 1993. “A Short-Form Measure of Career Orientations:
A Psychometric Evaluation.” Journal of Management Information Systems
10(2):131-154.

Igbaria, Magid, Jeffrey H. Greenhaus, and Saroj Parasuraman. 1991. “Career Orientations of
MIS Employees: An Empirical Analysis.” MIS Quarterly 15(2):151-169.



WA e O goylod ¥ Jlw o) “ 77 ola)lows ay

SBhsoly

Igbaria, Magid, Suleiman K. Kassicieh, and Milton Silver. 1999. “Career Orientations and
Career Success among Research and Development, and Engineering Professionals.”
Journal of Engineering and Technology Management 16(1):29-54.

Igbaria, Magid., and Sidney R. Siegel. 1992. “An Examination of the Antecedents of
Turnover Propensity of Engineers: An Integrated Model.” Journal of Engineering
and Technology Management 9(2):101-126.

Judge, Timothy A., Daniel M. Cable, John W. Boudreau, and Robert D. Bretz Jr. 1995. “An
Empirical Investigation of the Predictors of Executive Career Success.” Personnel
Psychology 48(3):485-519.

Katz, Ralph, Michael Tushman, and Thomas J. Allen. 1995. “The Influence of Supervisory
Promotion and Network Location on Subordinate Careers in a Dual Ladder RD&E
Setting.” Management Science 41(5):848—863.

Lingard, Helen, and Jasmine Lin. 2004. “Career, Family, and Work Environment
Determinants of Organizational Commitment among Women in the Australian
Construction Industry.” Construction Management and Economics 22(4):409—-420.

Maurer, Todd J., and Michael Lippstreu. 2008. “Who Will Be Committed to an Organization
That Provides Support for Employee Development?” Journal of Management
Development 27(3):328-347.

McFarlin, Dean B., and Paul D. Sweeney. 1992. “Distributive and Procedural Justice as
Predictors of Satisfaction with Personal and Organizational Outcomes.” Academy of
Management Journal 35(3):629—-673.

Nixon, Regina. 1985. Perceptions of Job Power Among Black Managers in Corporate
America. Washington, DC, USA: National Urban League.

Podolny, Joel M., and James N. Baron. 1997. “Resources and Relationships: Social Networks
and Mobility in the Workplace.” American Sociological Review 62(5):673—693.

Rynes, Sara L., Pamela S. Tolbert, and Pamela G. Strausser. 1988. “Aspirations to Manage:
A Comparison of Engineering Students and Working Engineers.” Journal of
Vocational Behavior 32(2):239-253.

Schein, Edgar H. 1996. “Career Anchors Revisited: Implications for Career Development in
the 21% Century.” Academy of Management Executive 10(4):80-88.

Sturges, Jane, Neil Conway, David Guest, and Andreas Liefooghe. 2005. “Managing the
Career Deal: The Psychological Contract as a Framework for Understanding Career
Management, Organizational Commitment, and Work Behavior.” Journal of
Organizational Behavior 26(7):821-838.

Turban, Daniel B., and Thomas W. Dougherty. 1994. “Role of Protégé Personality in Receipt
of Mentoring and Career Success.” Academy of Management Journal 37(3):688—
702.

Whiddon, Beverly. 1982. “The Effects of Congruence on the Relationships between
Participation, Job Discretion, and Staff Performance: The Case of a Social Service
Organization.” PhD Dissertation, College of Social Work, Florida State University,
Tallahassee, FL, USA.

Wright, Penny L. 1990. “Teller Job Satisfaction and Organization Commitment as They
Relate to Career Orientations.” Human Relations 43(4):396-381.



Ay Q Slojle R g ad HISI L (Jad gl el

By

(lolw (o8 Loyaea 5D
dr.oreyzi@edu.ui.ac.ir

2y dde) ool LS A )5 g GBS by gdie) > S 90 sdex S g
CMore jo g — ale gdllie AY gy Cuol asl i GU5 Sheed) OLS gder g s
Caolod S a3l el oy dt"‘u‘*’lfv”’ G 58 dlie ¥ool G g edley b o4 )l

8 S15 Ol e

Oledsl oKl (Glojle g mto wlidly, M) eli,ls
monir_zakerfard@yahoo.com

s 4w ppizep 5 03y Sljle 5 dxio wlidply, o 0SS uess lel s g
ool g (ol ¥ooh) lidolyy Sl pinled gmlew dbes I allon sbagiles &
ceslod S ) (595 ¥o%) Ryl (sldolsy Gilen

(89 gl 53

Olaol oBih (Sljle 5 druo by, 0g)S Ll
a.nouri@edu.ui.ac.ir

NN s adp) iy il g oKl Jl pabs wlidly, sassal il

o g olld eVlie Sty cul Sljle g gmie wlidplyy saie) 3 gy sbgiagk
albie Lagl (B o odm) Ol 4 gy 5l Glile o ixio (wlidly) gaes 0 S
Hlojlw 5 (ro (—wlidyly, S Koy (g LOLS (pl galer el @y (o
Sp by W b el g gylaw oy L G

' Queen’s University Belfast, Belfast, Northern Ireland, UK






e ——l)
SHioly,

WO-0 aw | WMl | ) goles ¥ Jl ob) Ola)lbs

TS 099 9 wo9el O O, 8, gy
S peonad 30 ol G5, e Curdg @

oo e

Ol skl (imgh g (ieel B dmgh (olae
24055 Jrols asbld

R Ghaen 9 Ubisel «obisel Cupie aB) lis)lS

EXREY

Comdg oS Ghasn g Obisel olele o JELe o) Glie)lS 555 o5 ) Gl olegh
Jolss Ol eoon ol sl e wwae B pein pe pSemeal o) eS)lie
Jolee 0 U5 a8 )lie 00,5 elyd glyy (bl 5 wyad oMbl an awycwd b
oS sl g cul Glue g5 5y Loy mgl Ghg Sl gl (hSmead gaBcdn
WY 1y Giegin lel cdmsls cwlond odlitel  oaBokS Gldlls g asl iy 5 aedl
A A Sl e o amde JSE @S Ghagn s obigel ol wlagise o S G5
VA L sl Stngsy (aebpiuy oo (Bolai Gig) & 5 a5 o glyis 4 gl |
gl Skl 5o (5 s ol (ooilil b oS of L8) &8 e m olde bl ey
odoral Cass 4 o FF Flog,S Wl eolimul b el jiup olgy 85l

3 oS e ailp > S )e ly by Slojle S lise amde ol inek i
G e YUy comined sl oS (bl 5 a8 e bbd Ll 3 b e
ddpeal glial o wwiy @ Wlg e by Gibl cdbyy g wyad wleMbl @ wycawd
» UL s S8 QBT & Plo gasuis g dads oly gy (IS5 (d ol e bkl
Asbandly 5% g ol (S)lie dais S el

SVl Gl 4 s ly oV SIS 535 el eey  adliiie iask bl
aolodds &l)l (ggim0 g (gdlo L @ dng 5 )8 mje 5 sl ()5l dageas (glysl
(s Sikyd g sloin! (odlabl gdmws oy el U5 cSHlie i b et glp &
T

S8l 565

bl ol weSlie ¢ ol yud tleMbl ¢l ¢ S pronad

WAV/AY /Y icogad o)l WAV/S /Y il oyl Jts g03imngp



WA e O goylod ¥ Jlw o) “ 77 ola)lows as

SBhsoly

Gan LAl 5 Ao slaglojlo 5 bogsS (sgw 51 Slols sl 98 b
Lol mpSiis S a8 @S pldl el 3 ol eS8 )lie ladie; silupalys
po> Sl Sl g see Jlo plojle jadie )3 30 5 o) pln Gpgpe beS
5 e g » gL sl Cudee g Cundg g Car e erw 5
alis 350V Jlo 3 065 ) paes @y olen o p o)ttt el
Trbe L oL adde @l JBCil gaen (0 gl g e g o) s> sslud
Cawlod S

P39 ;e Gladasbes ) ofugh by g (L) Cudge e galold
Wb bl (Ge8 Ky ST le plojle plagh sal n g 9 Suke ke el
Wby bye b 6ySprens slocusdse o b a8 po Jlo FRe wSCuwd b o
Jbo G 3 upie Jolie p ghye 4y L) hugle Cund @8 uiS
P posaddn (Golwe Cumd 4 ey U cunladl il dao,B gdon > 5 aLES
2yl dgzg ol palols Ll (co)l8

o g Gl lopey Lel ab)l lacapte > 0l jeas ol olnl 5
O) O Cuenl 4 dag b (AY ) W5l jeds Mol Slejle a3y zolaw I (g
Aee VeV W lge > o bjgel el ) ogasa g wilite slaojes D gl 339 4
Sorter S 5 slanl (oladl ganug plaa galp gl OF 5 V) AA
Cogl g ilekiegls ly piY ladie; oyl wald & Sote g n ol el
L0, S cbge 1y gy VY godle oS LdisS 4 fCawlodd ST dmels > oL i
2 Lagl eS)lie gaw S 5 dacuo g dnl 3 ol Gl CosE Baa
1S bl (L5 cS)lde aawg wla gaaby Glpl g cagal (gl lp ogaS
(YA gpen sy ool oyl 5 shyaelin Coglee)

oppe sl sbpljle (S meas ol 3 Jeld o) plute wrew
sl bl g ede cBls 55 g e bbb gamels llwess] cwy g Sjeel
@S 5 s oenl Sy S0 I objgel GpSmeas yal 3 b5 )S,sE
sl gy 2j90 £9d90 (9

! Convention on the Elimination of All Forms of Discrimination Against Women (CEDAW)



av Q SrSmoad 3 oUj 8 lie Camdy & - ) ke, WSS w0

oljlw 0 SpSmmendd Jolpo 5 pudlio
ol 5l sl pbsl by (St e Sl ol 3 &5 cusl uilp oS e
do)]bl 5 d)jw (VYA obl)'lﬁj) dgud u\.‘?w‘ WL.A L;;Lm& o‘) L J> o]) ‘)5.0‘ ).»L.»
64\5\:_,\:3)) ‘) uLa)l_w 6ul§Ju_MAJ9J Lr&)f S el —beo u’_’b)lJ_:l 4 Lmu‘.o)l_w )9_9‘
9 Lojyso (PYITVA L ol) W0l S (s (o pSmaenal Jeo |y Copie 5 €6 S paensS
a5 il sl oml g b Cupre 5 glojle BB 1) S meat (WA i
P 0 s GSmead 3515 wal p e b ogleile sl g copie sl S
Gl Cople SN 5 Glojls sla Sioms obd M cdie 4 (S emenal 2dly

Sl 9 (P Sl ) Smeal (WA LS Sl 435, YY) o)L
oj9dn bojlw LSS gaan 9 3)b 53y Jlojlw slacdld sl & Wb o
P g ol Copie cacdld caan aes (opSpmead N o] Jokbe ddued (lpie
s (VA JLeS e 5l 4 S, V) YU-MLM Dy o bl S 4y aaby
(Sljlw 518y 9 el &5 cwl ol cnl p g Wb laeesr Copde b 1) 6pSmmea
sl S mreal g3 S5l odomy (paSud

(VA JoS) 358 ol dloje Culin & glgiee |y SpSmmenad Al
DL L g o deny e & 1S elas! BT o bailss b 5 oSE ity doay o0
DS el S ol

L)"M—’ prre c<\_l>).a L)_" 2 —alwo ‘_H‘-.’.u”j)l 9 cJmded 9 W 6&9-1)33 -y
e s by 0,50 el ol oyl wald e Sl e b diee Jle S
ol oBLE g dlies b gsse S belse g 2] 3 sy

S ol 5l e —agse g oSee glaely (b b ads ol g9laS Y
ol clads o) Gughs @ b @il 1) des S p S50 goujghegt el
Je calis Voam o5 wibail lady cbds o) cul 3Sos alis S il

I =S o Cudsl 5 (9 o 9 s oly amulie 9 (2besl —F
Ll Ko 0l 0 S |y s 5 e el oy eXpSeest

! Moorhead, Gregory, and Ricky W. Griffin
2 Simon, Herbert A.



WA e O goylod F Jl o) “ 77 ola)lows aA

SBhsoly

ol il e Hles 4 Jee e bwd 5 @rerls @i o500 B9 Bl e
b g Al SO Gy 4o 1y Lads ol sden Wlgn WL 0 pS peenal s
Ped (Sea o oly e bl b8 el coglyl

oo e oy Gl S s 0551 &5 Sloj —deoly (e ST -0
2,8 bl cul g aea Gl &S Glads oy Loy s oly ol g Slela ws

bl bkl 55 g Ul 5 plie coygl walp 5l g —paewad Jlos! =¥
Al Il a4 ensad S puead dalyd e

Colodd ughy JB 5 ol wal p preal gdenr —@lE 2Lodj,l —A
woly cwl el gl I S @B b)) ol 2 Lol el 4

p.s)b).u o)'U dlﬁs& bl)

Sl (Sl Kw
YV Lob) b edid)S e olSiw L dagloile o bygsouas

e 48 gy HS A placadee ) Sew il —IWE) G pSmess )
Loy oS (@Uly olimdp) g o) a4 gy Glp | oY 26T 5 ap0
09 ol i (hady ey A (SeS de ol S Gl ] ol oles
Oloysr 5 2P L oy yScolin L8y 4 (g)lll S 050 pranal )0 S8
qoaonc Dygo 3 oyl p Lo Wyl By es o glols p Jd a8 4 Yaeme
ol cal g S plad S el per Wil Shle L1, ol pae &S By U
D eidisS oyl 4 che S pMel lpad plxl Wb &S

oareis 4 & Cwl e i)l Gaild ) Sew al —(0)glie (555 e
peod g usbansly Ul g @ ojll U el g9d90 3)90 3 35 Ol cpie
S it (Al e 0 Gl 1y B8 LUl jea wis S8 Wl bl o5
e e Dyl cwd 4o 1y Ul claodly (g pSpmenal Sl Lin opde a5 el oyl
Sy 5 ledn aile Shle L wlS S8 pSpmenal ;o Alg e & Jls ol
Lagl 5 cepyl cows an |y olaosh oon cladio;  pl blon 5 Faib o 4> ...



a4 Q SrSmoad 3 oUj 8 lie Camdy & - ) ke, WSS w0

L.g I) Al e L;Laaw TN LJ (5">ﬁ (pdo Cwl u&o.a ;Lg.:.w L)JI 2 .))5 d)li
3)5.: l) L;‘LQ(‘ foounl 39'> A.:a‘_’j )Ja) UM )’] o Uty ul.m 5 Ob’*")i)'

P s S IS8 Gl sal n GxSmeal ol - )W S8 e Y
DS e S S prendl S 4 obcwd jglaie a4 g en b oliedp g pie o
» o wBS e e b plulesé sl wile Gile b dlge pae dulyd ol
.))4.<.$ ‘SA; L"bu] )‘ ‘(('M)ﬁ'if M e ))}o

Ol (Sl ma 45 3550 S 4 ailid 3~ pdigh SpSeand —F
PV Ls.)LQ(\M ddjl)\ L 9 d)..fw dl).g l) fj\j u.ealf] 9 Ao L&a‘_’ﬂ 9 b YL

Asbansly

O OHSba 5 obipal Sl > (6 o
(e gl sl oo el il Bluo wile Blus go)ld o (sBjgel slaglojles
o=l Al 9wl JLS g e G Seeeal L 0gage laps)ls g La S
WS mdepde g bG5S hjeel Copte il slaaY 3«5y e
proma ligeliily Sl ome)S b el il S Sl by leass Cundy g0l
soloe S ol il Jans cunsy o)l gl sl by o & esenl 5 25 e
o Dpbee boupe dmsle goanl lafws g Lagludl Culgipn 4 0y oo dnely
sloinly glolee LS 51 e GLbi)l g oligelotih S5 plebe 5 pte 2bhs)
a5 b colsy 5 S L oS (hyan g obigel gailate Jgte g (lasls
wliwlie &5 Jbo 3 ) o3, 1) dwls G Cubgpw Slg o coled > o)y New 3l
So b djeel sabls &S ol gl 4 Loy BT LB a4 glpte ool e
ol odd oyt wepd et g Shgme LS dadsly 5 Cusl S yeie (sailobs
Gy |y M5yt 9 b e dwple B 0 (S gdaby gl 1) 25
Lowle wl djpel pae o o] Jlo S e b)lSygm 5 bashyisn g0y el
S oo Bil glaacly g @B SeSe il lebe (LS GOLS Guai 392
590 s g 29b bl dwple 3y ey e (90 Bl Lhagn 5 Obisel (el
Oy i ()ly g EW oM o dmoliaal Ady (bigel slagbyy oyl b
5 dwyde OMSEe S byl 4 Ko wwpie dlial 4 gy g ol ey s

OV S ) 35548 ,5 ie aewd aod )] ke



WA e O goylod ¥ Jlw o) “ 77 ola)lows vl

SBhsoly

CSHlie porde g iy paS
woie o lojls casl bolusl el Jol iy« lte ciluy) cadss] gatan
5 tloan! ( wlow odladl gladS18 5 ey s 50 5 By 1) eS e
5 pos 5 J g Abie BTN k) () e b U] b p o Sand
CrS s > 85 (3o i 5l L8 Sy STl ) sl Oole oS lie (VM) 45T
OBxag (Bp VAV 39 GpSmeal Sy Bly d98 Ol boalie )3 )b
L codpm) g pde O ol Sl Spide gpSmeal S)lie &8 Wl sl cnl
wSlbe Gy > 5o 5 (RS (WM TPEY 5 ousd «SY) USHE Gl g5 s e
oS aS ailb e Bhlgnyge anlp |y S lie 5 wiS e aST (S g den
BS AVE TSl 9950 Teugd) LIS Sl Cupte lapmeal p wlg e ol saliwy @
) eSlte il (ipie (lapenas o QLS JIS8E pgrde cpl 2y
oS oLSH eSlie @l by il g (5 Tl g il @) ey S
4 et ol glapl 5l (S cplojle 4 s U] cslle e ol G L

.(¥++V Ownership Associates, Inc.) ._\Ju,o o

cSHlido gy

)—.‘.f)b (5‘)—’ ‘(\R\RA ‘\3)9—;‘”) Haa. A)—""‘J HAVY VL'J?—:".. 9 r°9)9) Ls"{)L“’""’ Copio UK"\"—“"’}’
oSl eSS 5l g Cewl Lo S emenal Sl I 55058 Sl yd (g0 S g
SO 2 Coguas 4S5 (JolS cSlin Loy b e fopd sdie S Il Ga w8 lie
sl rSomanas > U &S (Db ol e bl wusl eSS b oo
P ol iy pde cpdy by 4 loges g Db eodeel S Hlie (gdm)d Wyl Ligs
Al eada S glageal p (JHUS g 398 45 @ QUL wppied ) oged
dl)—’ R ‘u.ub,_m &9) 5 as Lflb 5 ) ).O.ao uf:e) u:l 9 J)LM KD 9
uLo)Lw L)""l—’ L) ‘) w.u).a.a.t ‘L;:uw g 4 cob)s] JYM‘ 9 J.J.) ‘o_\wi{ﬁ)f M«A)
" Vioom, Victor H., and Arthur G. Jago

% Locke, Edwin A., David M. Schwieger, and Gary P. Latham

3 Leavitt, Harold J.

* Walker, Kenneth F.

5 Clark, Robert

® French, John R. P., Jr., Joachim Israel, and Dagfinn As

7 Vioom, Victor H., and Philip W. Yetton

8 Teicher, Julian
° Rahnavard, Farajollah



A3} 9 SrSmoad 3 oUj 8 lie Camdy & - ) ke, WSS w0

Laol bl 695 b oS b Cjgdie 5l e (S cS)lie e )
2L e (JolS cSilae g 35 ) 2l preal bl alle galuwy 4
boog, S Ly ol an ) oy Spremal 3> bl sl ) Gomd 85 Llw

QU 355 a2

(NONTYAY 55)) €5 ,lie Wlayd lwgy —Y ,lag08

Gan ) mo 4o glete Iy cSHlie wad o odalie Y Slaged 0 oS &5 lea
Sagimwd o ghgy 5l pie S a)b o)l sumsy 4 SHliene b 95 s I
pde &S W o sl 1) b oliiy gl p oS )lie g uS o edlatel edis b o
Sy leadl 5 ol dn ablo Wl ool b Slg o puSmeas 51 L8
sl ady 4 Oygde bl p €S\l a8 (gl 1y Gl s s
(25,5 L ooy ail shsS 4 liwdp; b Spiie glacuwds gdluwy 4 ple &S 3)b
Soysse SrSpmenal dy pums 9 S 0L Blus o)l ) Lagl
Copde g QLS GBanles a5 3l o)lil cSilie I pdrd 4 @llesd xS pread
b el (ISCs sl (galiwe Dl a5 5l lojle Ayl Copie 9 LSHE BaGLS
P cwl G5 laogS wSilie ol a2 Wl plals 4 Slojle ol Ssa
Aoy e SrSerenal & el oy 2 5 Sa oS 3 S dag
a J)L&M L= u_:l )] U.J[mddw ‘O‘J)f.)?& L;lm”f 9 JMW d)lf L;lm:”f
YAV sym) sl sled
Cowl olate (LSS cSHlin gdod & g b (Sl O Cotme e

! Gallagher, Thomas J.



WA e O goylod ¥ Jlw o) “ 77 ola)lows Yoy

SBhsoly

slacglay calis payo L Lisu,sl 08 )5 4l e Slwo 51 (S cuib asg
YooY SYE) ol o> @ oSS gl Kimyd

AoY S G &S e iz o
5 Sl e Jolss (GO9S 0F 3 Sl Copie by e I S BY
Shie) Yz ) (SHlie Cendy 4 bl g e b plojle Jasl s S5
izl ggpe e o) Sonl L b Bl g Ml ey iy (Lo
wy8 bl ol as B owasly ol D98 awyp &S sl ol SS)lie Copte gasby
sate & gEaee (W ) wS e Jite glojle omb golaw & ]y ih 5wl
Sy (G g aleMbl woyad (ombl) Joslee cpl cwl ¥ dadsly (29 isu,]
U aw Lo o« kad 31,5 oS 15 & oldl §8le olyen 4 wlin a2l
bog gl (OLS)8) S8 3815 pae (sgm @ dsbyp il HS,8E cads Jge ()l
casbaalg oo 1y p ol g S e

Curd laproal (Gow 4 Cuol Koo L o «leMbl (il e @8 —

Sy S
Sydl s secsbaales (s LU sow 4 wyad e b g cledbl —

A8 odlatel 05 sl I asler el
M GRS B35Sl 09 5 (L 4 ledbl 5 b oyl e BB -
i e |y QL Abl Wl el paye 1) S e
Iyl SUjls Slojlw 5,55 (gly (ibl e cyad g b wwleMbl —
WS 05,5 S ah leely 1) 35 @yl (US)S & Cans Slieb] e
Asbaslhy o |y Slejle ooyl
ol sl (BB 9a) VU (398) + ebide 1 eslial b (GUSHE 38l (galins
omly slaasY )3 dgage (bl 5 leMbl (pad (ih) dapad a2 b
wp Uopolis zon s @ w0ad Gl ol gdblee S g 4 Wlg e o Slojle
S ol A aas b Ded 0pe Sodee 0 do p lajliel & cul Sewls
Wl Cad 4 g bl WS e dgae |y Al jelas 5] ddanad K e

aledbl by x @yad xo Gub x bl = cS)lie gdoby syl

' Lawler, Edward E., Il



<Az 9 Sl moad 3 oUj €8 lin Cardy & - ) Gk, S w0

&

el Y (Slie Capde by o il Gl o b
oleile QLSS lp wapde (gm B9d iy Sljle Y ple > ©pd -
sl Hasl s wblil 1) ppY cleMbl pre gm sl Sl g i bgy cleMbl —
395 gV o dy aBly GledMbl gl o g oldl g aad B lesle
ol SLeMbl by ol ibals) ibasls o 85 g
(5163, s a8)bgy codls Ml
Olojlo cdon dygo > b g 3l Jilie L bLsyl 0 en clojlo > iigel —
ol 45w &y Sype 0 Uhisel ShS b dpdly wed abdly
Ghon g Gl dlwgn g phie @NpSOL lojle 3 jeel Ded xSl
OFA ps)) 3l by plojle e
Do caby cwle ibl ol Suols gal p -
Gla & cwl gl il Y dpaiales (215) ams gen by )b Sul i
g Ol sl 4 flojer Gl Y g Canss (B Sludl galoyw Gleis 4 daolixial
slbacd b 5 0,8 claUly 3290 olpte nl p L 093 dog 55 (g5 I
(Y loged) a8 o plo eS8l 9,5 walp clp 1y Slejle (Soll (bl g wleMbl

&)A8
k] .
2 SleMb!
3
‘({J ol;f)lf u;;sb
C,&l.))_v» fUéS

FEGECSRECSENPIVE TN g



WA e O goylod ¥ Jlw o) “ 77 ola)lows Vof

SBhsoly

o9 Sy

» o eSlbe (9,8 eald i Glojl (Solal Glie ideol iy
el gojlil ax 0 ohY Juo gal @S hjgel able (S prens

S i

olejles rSpramai 3 Ul S )lie (9,8 ool el (b5 b Glie )
el ol (hyen 5 Lbisel

» bl eSlie 3,8 aald gl (U5 oledbl an wycews Gline Y
el ojlul (g g Ghisel plesle SpSres

olejles pSpmamai 3 Ul cS)lte (9,5 wald ly oy @) e Y
ol ojlul a2 (ygn 5 Uhisel

2 Ul eSlie (08 wald el (b e s Se GAbL cBly gl —F
el ol (g g Ghisel plesle SpSres

03 Y
Calid ay hmgh ool L cwl @p)l8 ol Bas a4 g b otagh ol Uby,
orls cnl e lagiey @ Gl (pSmea 3 ol CS)lie e ouyn g
G OReiy adwe) 9 b gaia Iy cwladasly o3p)5 blise @bt GaS
Ol OBgk Ubey (YA 'S, 5 iomS Spm) Cusl i g (e s o] e
oRgi— lpiie oy an rj il Glhe g9l g oy b9y «)
B yp a0 asBbilolw d5sS & s by, iy opl o Cwloadaslyy
LS ;S tmgss salusg & m Wl hilojlpd (ppdige Sloyite 5 XS e
hain) gy Calord plxl g phaie) Cise 4 GRagh N3 C)le & Ngdie
30 ol o)l SledMbl (s5la )8 it 4 oSl amghy el atlen b
bl ams oo plosl (S an b g @ilSe S8 @ ailbie a2 pope I (g5 &S

(VTVA 55¥3) D 0

! Hedrick, Terry Elizabeth, Leonard Bickman, and Debra J. Rog



Vb Q SrSmoad 3 oUj 8 lie Camdy & - ) ke, WSS w0

OWBgF SAg g axol>

Obigel )bl s > Jeld o5 S gden (oS ppd imgh cpl )bl (sansl>
chaon s sl o) Cwl BTV Gl g 28 plerd alike Bl Uhen s
io)S lais a4 & cwl pl bl gasls lasl Spde e pSake (AL g5
Jodr sl o ages e iwlidoe 1) ol g oS adlherjse sanels
Moass I S3g0j] dopdhe s Ol el Blal gy 4 g o L, A (e
g i)l ol ol gl o )30V, ) Jgaa) S YL 4 wlis)s
S ez b biye Jad b so)oFy )Y

adlhed g0 sdiged Shy =) o>

o3 Syl ghie
Y0 B plod
v/ 5 olodig
Y¥/A 1) oS
£¥ o Ly gl S
Veose A~ o>

Lodly (¢,9/5,5 15/
o=l ccloas oslinl  masbols oladlas g al iy 1 deedld (c)gld)S lp
U S oS ) O (e &y oolde b lun YA (oipS )5 aligiun
0S5 el ) Glile (oLl i piom 5 cusl (b LS ol (el
Ay e Gpde OB ojle Sy sl xSl WlE o o) oS Lk
ool il @S olie) 2ley mon Gl e by GibL g w8 ol
3 (cawlossatlo dawas ol oy Soilil jelite an & samwad (pSojlul
P ae gl abpivy iy 5l e wpas Gits (b g Sldde il
ool S e g LS pasie 3B g ey 050 el ST adals g
sl e Jlasl Gieriw b plodl pY ol Mol (8l syl cal
Aol iwy g adle, S jiagh 4 oS wel cun a4 B FliogS W cops

85 3 b 259



WA e O goylod ¥ Jlw o) “ 77 ola)lows VoF

SBhsoly

oRRgj sasl
$b)ly claojluw D50 (55, baslld (Sp ek glbgiey 4 g L
oo Gl (:Sile o (L) o aile (LS, L5 L3l g iy oMbl (il
sl coan p @Wilbls Gy 4o Laojle & Cul LS 08 dulbre byl g
Slodds oy (535 yo Sdwlis b g (68 puonal

alls 3 Ul cSlie 008 wald (U5 Bl e iRl Jol e
el olul a2 b g Shagn 5 obigel olojle (spSmress

QLS QI pdie (iomiw & borpe g by 9 CS)Uhe )3 50 gbapiie =Y Jouo

Oy 0ylewd

s oM aseds sy 1y piY b ojlul 4 b b Y

Syl Blue Jubos g aizs lp 1) oY Q8 ojlul ax b oL 4

Sl Jloygsp lads oly (ygla)S slp B bl oojlsl ax b o WY

fuiS o odliiwl > oly ja Caglgl 5 LB5l om0 265 Lib Gl oejlil ax b L; i
D95 0 ool > oly (pyipe bl yel o by Gub Gl ejlul 4 b Y.

fouwl ojlul ax b npde preal Jlosl sbraie) (iluopnld clp (ob5 Ll ¥

Sl Jhysdp ple g L 3l ojlul ax b b5 dapeas slp! slp \t2

S 3 oUj S Lo (3,5 wdl8 (gl QBB ol 5550 AWl (A p =T Jooe

aibwe o WooS ] owlyly e Iyl ok Jlgw (50,lond
e Y \ o \/-AY V) f Y, -v0 v
¥ ¥ \ ¥ -V - /AR Y,V0 5
¥ ¥ Y ¥ v - FY- ¥ vy W
¥ ¥ ¥ ¥ SV - Ry YA ¥
s i ¥ ¥ .08 - YEY Y5 Y.
¥ ¥ i ¥ - /FAD - /5AV /oA e
¥ ¥ Y ¥ AR NS YN \td
Sl > ol S )lie (3,5 @alS lp GBI ole ggel —F U
Jodo £ oadidawloe £ g blne g lee i1yl oSle  dged dam
\/5¥0 a,0A een <M Y- A

ot s by Sl arit Sy ¥ s 8 G cles
Clssl 4o by 5Sile cppeS 9 (F/A) e il oy S8 Gib 5 b
auld > ledbl 4 wycws gojlo gy & g5l 3 il (Y05) U ooy cpyiae



\R3 4 9 SrSmoad 3 oUj 8 lie Camdy & - ) ke, WSS w0

rb g ) gio b wslel (o ledl g bl e & g b (xS eras
Wi Ha 5l a8 e gl 2o bl b n (P Jgaa) adaBpdy iagh
Sl s ol 5l g el gt gy Sprenad > cS)lie sl b b i

sl o2l S el dnlp 5 b cSilhe ly Slojle

el ol a2 b @S Ghian s ohisel oleile xS

OW,E ol i iodw 4 by glaphwy g <S)lie 3 i Glapiie —0 Jgia>

Gy 0ylesd

SuiS o ool e ol Slojle GledMbl I (Ml 5 Pluo Lasis <l ob; Y

Sl olie 4 & ONs 5 Jluo b5 5 4 sy colofle Glike pghe b o) SN bls A
SuiS o odliiw] CleMbl I ojlil 4 U e G lp Sen slads oly sl s dmiie lp o) A
Sl gy Sledol b JSie Sy glo> ol (gannlio o abbj)l sl \C

FuiS o ool CleMbl 1 ojlil ax b Sae D950 o oly i bl ly oL A

Gl Jogiy oY SOl ) e U (JSte K o e el ot 0B WY

SuiS o odliw] CleMbl gabobs I Glie ax b quuenas S il 5 Jles! o ob; YV

SrSmaead 3 U5 CS)lie (35 eald gy CleYbl Gl 5550 sBawlns Sy —F Jo>

sle S WgoS Ay obly e Sl oSl Jlgw gajlend
¥ Y ) ¥ VYV V55 Y ¥ ¥
v Y Y ¥ At N AN A
¥ ¥ 3 ¥ -/00\ - /V¥Y Y ¥y 1
¥ ¥ ¥ ¥ YW W\iza /5N \a
¥ ¥ ¥ 1y it -850 V0 A
¥ ¥ ¥ ¥ - /F0A /AN ¥ vy
¥ ¥ ¥ ¥ -/Y¥R -/Fa4 ¥/08 YV

SrSmedi 3 o5 <8l 3,5 mald (lp Ml glie o905l =V Jaue

Josa b sadamilne T gyblae mhaw Shre Bl il dgod dlui
Ve LYARNY ALyd < /YEA Y A8 A-

o yCawd (05l Ay baipe 0ped ke e weodd £ e 0 &S &S len
booye 0y ppS 5 {V/V0) See g 39290 Jo ol) bl (gdoye > cledol 4,
sl sl (V7)) oMo 5 Plue Julov 5 g cdogpe  SledMbl cojle @

5 Sblme mow @ dg b (spSpmeas il leMbl 4 wycwd gojlo (g, o



WA e O goylod ¥ Jlw o) “ 77 ola)lows Vol

SBhsoly

gho 3 (Y ga) b o) el (5 5 By e (2 gl el
» oledbl an o5 i Gl Glejle (Sobd cdS g e o0 el

al o Ghyap g UPisel 2 S eaeal M)

oljlw rSmmemal > ol cS)lie lp JpS g @08 M5 pew iy
fewl olul a2 b zS Shan 5 obise]

JAS 5 08 e ot & by slaghen 5 S5 lia 3 e Slagiie —A

Jlgw  2yleud

Sl s @yl il ax U oogrge oMU 5 Pl pasds sl ob; \

Sl 80 @pd 1 ojlul ar B (Plus s 5 s lp o 0

sl 35 ol ar U oo slads ol omd 5 ot ly ol 3

uS o oolitwl @yad Jole 1 ojlul 4 B e s ol) awslie g bl S bl pae oL W
Sl oy p3Y deis I ojlul U o> oly pye ol oL A\

Syl 358 il dn U ol S djs0 0 prenad Jlasl glrdie) gilopnlg o oL Yy

)b 3985 ol dx U euenad Jlosl > 4l; Yo

EoSmedd > ol C8 e 035 @2l gy S g @08 5550 bl (B -8 g

aile S WS sl oilly e Syl ol Jlgus (o,losd
) ) \ ¥ - /OVY - Vo8 \/f \
3 3 \ ¥ VYV VN0 W 5
¥ ¥ \ ¥ ¥V - 055 \/VA 3
¥ ¥ ¥ ¥ - /YVY A Y5V W
v v ) ¥ <08 - YEA )AY W
v v ¥ ¥ RN - VY v,.5 vy
v i ) ¥ -/YVY - /BVY ¥,.Y vo

ErSmendd > ol ©S,Lie (3,5 WalS lp SS9 08 lie ogeil =V Ugua

ot b oadduolne b g blime maw  hre ol ole diged Slaw
\/;\cb —Y'&/\bﬂ ey ./v;v \/\&' A-

oilaw 4 bguge w0ped poie wloddodh lis & Jeda 0 a5 &S e

bysye w0y cppnS g (YY) ads oly amlie 9 oLt slp U5 348 9 )08
2ol (1F1) dp2ge Mt 5 Jlawe pasili sl () 98 9 08 plie 4
T o a2y L opSpmemad 205 0 oL i g9 0 gojle g9y & 9e]]
(Vo dgia) dpdedindy (imgiy (2P 5 o) ohe 2 ol cledl bl



ey (@ S 3 oUj CS,lie Curdg @ - o5 oI G5 ()
Sois g wypud blod 5l Slojlw (Solel cdS g e w0 luebl maw >
Gl 05 <8318 pou L;Lm.\;,{])é »ob;

eSylie sl obj (Game 9 F909) osbl cébyy e pigi o ke iy
Sl oiil 2 B 2 Ghan 5 obisel Clojle Sl ol

Il Sy ke Gl & bgpye sty 3 S5, 3 e ltie V) Jgse

Jlgw 2 lowd

D98 bl B o ol B ol saby 4 Ao oy ol ¥

Egi03 350 065 A o)l ax U cMSte 5 Bluo Lo 5 apg ol v

Sagd ooy Cao e 55 & ol ax b olojle » JSde Ky U ly oSee lads ol opghS el Ve
g 003 U5 4 piY 0Bl ojlul ax b s ol o cuglyl 9 55 e sy \F

g S8 Slojle pae Gb; 5l ol e b ownF e Jo ool e g Slbsawl 4

Sy Sow igds by caiblo I ojlul ar b () qesenad Jlosl (slaaie; 0,90 pald 5 )
g5 003> ¥ oBgls 5 Jluel b5 4 ojlul 4 U dapuear Jles! o YA

# ol cSlie (3,5 wald (gl bl CBlp Gl $F e shawlid S Y S

S5 s
whe S S by ouilly e Dlpdl ke Jigw goled
Y \ y ) ¥/F \/YaY ¥ VY ¥
\ \ y ¥ < /¥YA -V VYV Y
\ \ ) ¥ - V- - 5N V¥ V.
Y Y ) ¥ < /AA - /AA] Y ¥5 \$
\ ) ) \ A - Y¥S VY \a
Y Y y ¥ AN - /08 \/AY 2
v Y y v Y - YEY VAY YA

S s 3 o5 S )lke (3,5 el gl il Cdly Glie 9ol VY Jgsa

s b aadbamele b gloline mhaw e Gyl ole digod dluay
\War) —YY,5Y) oy < /YA AWZSR A

o booye laiwy ole o wewladodh li VY Joda &8 &5 lea

wlaanlp o o5 a8 lie 9,8 pold iy o g e GibL cby e
wped (nppS 9 VW) diws Jog obalins 4 baye (1Khe VL oS e
Lo ggejl o wcwl (DY) U oy guend 9 bl > b 51 Sy e 4 bgye
dgbiedindy Gimgh (B 5 @) ho (B (sl el 5 bl gaw 4 g



WA e O goylod F Jl o) “ 77 ola)lows 1Y

SBhsoly

s gl Sl Sl S lgie dop\d sl aw > Lim (M Jaua)
oS (Sam 5 990 UL e LYl (pSarens sl o) e lie 38

Cawl

alghuiy 9 (55 4t

e (sl sloal 5 adlaedyge gl gl glaodh bos 5 oy 4 a2y L
Dyl Cwnd @ 1y pj wls

st 9 Ghigel P rSeemad > cS,Lie s Lagl (oLsj s 5l )
il e B ) gl Sl w6l e B b ) g8 e
2 el bugie as Sl Suk ddlasdyge gamelr > (U5 cSilie 35 el
oih olime glmeyai (ke o) Sl (s pSemeal Llp gailcas e ol
O 0sid sl laojl ple ) (F/A) Jlade cppiche b depea 2l
(¥/W) Lads oly (50,5 (salopo po a8l (sl (il (soile (slooyel (nSSLeo
el B (Sl J1 VL (F/A) lapeea lipl g (F/AY) s oy (3505
N Somb VF) d el e Sl Gl ojle laoyes 1Sk &S Jbb
soilw sz @l el o ftwl @l 5:S0ke 35 ojle ple (Sle
Silbwpalyd (o oly oy Sl da s oly GRS ol o (b) es)lie
0L Yt 29800 Sty B it b e G2l g (S res (sdine)
o Ly S Bigts bgape Il g ple 4 pbws lp |y adlaedyge ganels
5 b FU g Jowle baeal gl gdspe 3 ol (SHlie Gl GYL b
o)y e 2 iyl U5 ol ol 2 9Bl b deme S SiSa
SSHbie Lamead (lal ilodinj 9 (Pluw padts dads ol, 5050 5 b
il eyl Gl U5 ol bieel sdely 0 b o dlpiuiy cabbaisly culie
5 iy allor (bjgel slmojsd sy Semeal 3 Sl (SiSar L s
9 wiiany wliie glroyed plo o« SHlie Copied (il dlpiin  wyy
Dgd 1]

I8 e 2 prSmemal S )lhe lp e Ml (Ul Y
Sloil Sl 5 35 3sms plojle 0 cawlie bl 5 Sledbl calobs in
5 adlhaedyge gaiges > (U5 cSHlhe (35 @l Cledl 4 oy ]



" 9 SrSmoad 3 oUj 8 lie Camdy & - ) ke, WSS w0

O ang b oolel gl p s adlaedyge gasls IS 4 pues BB as () col
JoobeMbl by gloye gupin cwl g dhwgie > 5l Ag (1SSle (3 b

D9 bl Sl iy Sledb]
Sl i sl oS Sl > CS )Lt (lp o) e g @) Y
wdlllaedygo gamoly 3 CS)lde (35 @l Gl U5 98 g ©p8 ISl
Cpd e slooyed Sl ($pSmens MRS aBcan ol ple il ol
398 9 08 laojle gl 3 jlde pte bl (V) bads ol o)l
NS 55 el S lie WG YL @y il b b el p Lt
Ao 9 deis g ©yaB i8Sl eojle slmoyes baopSile asbazil s o,
o Jlosl slodine; ilupalid (V/FY) lads oly (IS 551 galsye 3 S)lin
sojbw looyes g conl 5l (SSke S Somb (V1Y) beseal lpl g {V/0F)
Laojlo plaw oSilee 51 Somb () F0) Blus asds saloye 3 wyib (55,80
S5 o Ul eSlie i 2 ol 38 g s Wbl g ot
(Ple pageis 4 cosd dopeal yly2l 5 dapraad Jlosl giloais; o> o,
Gl onSp do ol olsal 5 g Lads ol yhyS dagl Jubs g i
gy slaadl 5 o)l sbal @ @y Lol gl pofcwl Foie (ilemess
S 3 gy 065 b B by 4 Suke Sl ol b gluse d9d 0 Slidn
alrl g e L amlis 3 Lagl jlod 4y dag by Sass o Jituedes )
b Gl by eSilie b owle qulie glejle )3 1) )8 mge (Slojle (ul S0
P eSde i 0355 @b ((Sem L (Se0) Uil albe ¥
g a9 GibL <l il Sljle (Sl i s cule £ySmens
sl abedis Jole gl p el o eS)lte ool 0,8 eald dlp o
(Flwwe pasets @l (Sam «=9°) L Gl booyes (ke (65 ooy
45 Gogme ol Wl Ll L slaojle b 3 1y (VYY) e e
St (Pl pasets galop » adlie byl adl cwle b5 Gibl ol
Gidsye pn cSHlie o EblL goile slaey e gaed (wSle sbanil  Sowle
(OV/AY) promad Jlosl iloaisej (V/¥7) e oly )5 00500 (VW) Blue paess

! Management Information System (MIS)
% Decision Support System (DSS)



WA e O goylod ¥ Jlw o) “ 77 ola)lows "y

SBhsoly

ol gbooyes (0L ol (3l Sl I Soml (V/AY) bpsess 2l
2l oSl 5 Soml ONY) ooy et bl sdlge > bl (55,80
Oy 2 by by & 0L by bl e el o) gl laojl
g quemas Jloel (ludinej das oy 55 (Plue pasets bl <8 )lte
o Sl g el el 5508 (Blus g 5 48 4 Cand dapreas sl
slapthbl s by cwl jae )l sbal 4 g b g Cwl Soke (J> ol
Y ceop g il Lagl 4 g 68 JLE (Ystee dag 090 Sike o 5 990
Sl boogdie deidy oprer sdedl (pSpreal S )lhe laaie; Cosi
Gz b5 QLS A coulie BbL b gy Wdliin owyp g Ohpd able
S sl by 9 palp ol lads oy @l 5 Slojls OMSEe 5 Plae lolis
Lo Brg-li pSule CSHUe Glp 38 OB (abhiyl able cwys el L
5,5l s bl e wyad g wledMbl b &S WS deg lpde cuwl Y
izl Gl ) et b L) &S ca Skl 1pj ol Stjlas - Slojle
3,5 5 & ool
oY Jse lbojle 5 pLS m 3s5 0 b oldl )l ol 5 & WS s
Sl Dyl ds e Lo Syl Sl tddge Lo S Hlie Cuple sladoly
il S G sl gow 4 Vlgie bl 5 w@leMbl b ek @05 (e
Sl Gleslw (Sl plize oY soile g CogB b bk glpte s WS iy
slacaulw oab (2l ade) B GRIE Seeal Jole 3 o) eSlie
oL eSHlie S gl (K slenl oolall gag plhe aslp 5B
gaeby o) eSlie pde ks ] (SiSar d9die Sty szen tul palp
Syl 2y VY 5 AN ol & un o eddanS gl i b3 ohod cdaws pyla>
Olipe & das Go Inj @pd ol oy gl (9% > 2bj)) @ 5 NS
el oj oS )Lt sy aiibipel eladols (ool (cloolfies lojls Sob]

RWREY



VY 9 SrSmoad 3 oUj 8 lie Camdy & - ) ke, WSS w0

Slbo

S ol Cumie flO ke AYAY oo w0/;16]

5 oojesl oyl Gl g cledMbl asly iz)S MBS 5 Jlf L5,55 IYAD 2S5 Gijem 5 digel o bl
S @S e

Mo (S)louiiyg debl S5 L SecdS 1)edS Wbyl Copde I L) ghoy090 preed YAV L e o o/
XY ol

oS 1l Cade 43 oSl YV gsaie GBSl

a5y ohlasl ols elainl 5 A psle 43 Lidg doe 5 o e SYAY e Yo

P9 Copde hisal 3,0 cllinl oles e o e lbdo NYAe alfz,s w)sn,

(A9 Cope Ghjsel She SLlanl tplies as g 55 T jldo Cypo IYAY

Sl 5 Copde Gl oS S G (Sha) S lide Cypite WA lodae (gl
P Capte gl Sy oS

(el (sanwyi o)l (sdoliy GplE NYAY ()mer canly @poly s 5 hyaely ciglee
whlasl g wjge (ole SHlae Jp0 told o) (oM Syppen (St g o elain]

wliplase Loyl g o ol (slpodw (DS p (Slojlw JlEy WA 5085 () 5 50555 wloype
laiagsy 5 58 ol

ey 0l iise] e 5 apty WA dasmats g Sl

oot 3555 ok gloidly g3yl i NVA . i [ g oS Dlisd S sy o Spplo
Samd glagingyy yB3 olps eap) sl g b

Clark, Robert. 1992. Australian Human Resources Management: Framework and Practice.
Sydney, Australia: McGraw-Hill.

French, John R. P., Jr., Joachim Israel, and Dagfinn As. 1960. “An Experiment on
Participation in a Norwegian Factory: Interpersonal Dimensions of Decision-
Making.” Human Relations 13(1):3—19.

Gallagher, Thomas J. 2001. “The Value Orientations Method: A Tool to Help Understand
Cultural Differences.” Journal of Extension 39(6). Retrieved 24 June 2008
(http://www.joe.org/joe/2001december/tt1.php).

. 2002. “Employee Participation in Decision Making in Extension: A Ladder of
Participation to Reduce Cynicism.” Journal of Extension, 40(5). Retrieved 24 June
2008 (http://joe.org/joe/20020ctober/comm2.php).

Lawler, Edward E., 11I. 1986. High-Involvement Management: Participative Strategies for
Improving Organizational Performance. San Francisco, CA, USA: Jossey-Bass.

. 2008. Talent: Making People Your Competitive Advantage. San Francisco, CA,
USA: Jossey-Bass.



WA e O goylod ¥ Jlw o) “ 77 ola)lows WF

SBhsoly

Leavitt, Harold J. 1965. “Applied Organizational Change in Industry: Structural,
Technological, and Humanistic Approaches.” Pp. 1144-1170 in Handbook of
Organizations, edited by James G. Marsh. Chicago, IL, USA: Rand McNally.

Locke, Edwin A., David M. Schwieger, and Gary P. Latham. 1988. “Participation in Decision
Making: When Should It Be Used?” Organizational Dynamics 14(3):65-79.

Ownership Associates, Inc. 2001. “Ownership and Motivation: What Does Ownership Mean
to Employees?”” The Ownership Culture Reports, No. 4, Ownership Associates, Inc.,
Cambridge, MA, USA. Retrieved 3 May 2008 (http://ownershipassociates.com/pdf/ocr4.pdf).

Rahnavard, Farajollah. 1998. “A Study of Variables in the Australian Public Sector
Influencing Participative Decision-Making and Determining Its Degree of Success.”
PhD Dissertation, Flinders Institute of Public Policy and Management, Faculty of
Social Science, Flinders University, Adelaide, Australia.

Teicher, Julian. 1990. “Employee Participation and Industrial Democracy in Australian
Government Employment: 1983—-1988.” PhD Dissertation, Faculty of Economics and
Commerce, The University of Melbourne, Melbourne, Australia.

Vroom, Victor H., and Arthur G. Jago. 1988. The New Leadership: Managing Participation
in Organizations. Englewood Cliffs, NJ, USA: Prentice Hall.

Vroom, Victor H., and Philip W. Yetton. 1973. Leadership and Decision-Making. Pittsburgh,
PA, USA: University of Pittsburgh Press.

Walker, Kenneth F. 1974. “Workers’ Participation in Management Problems, Practice, and
Prospects.” Bulletin No. 12, International Institute of Labour Studies, The
International Labour Organization, Geneva, Switzerland, Pp. 3-35.



Mo 9 SrSmoad 3 oUj 8 lie Camdy & - ) ke, WSS w0

By

Ol skl (imgh g hjeel B dmgh (glae
alishirin1345@yahoo.com

5 Copdae Uhdgiy g hjosl (Jle Shmhe (T Copie ab)l wlid)lS gl il
AYAY ogjuyaely

Oh9r 9 Ohigel Clinins 095,80 gae (ol skl lagiagy g clllbs b guac
Ol ol Gpglod g ptmg sain ke (Sialen g ele oSy ol

P A e gy 5l el Gl gl cope g Sljle )18, baie; gy sbgiagk

OIS Uhian 9 hieel sbisel Cupde ab)l ksl

5 el plojle LSS Cordieas (Bisel slooyd eyte 5 Ghian 5 sl plee o
sl Gl slaglionnd by






e ——l)
SHioly,

WA Gas | WA Sl | ) wojled ¥ Jle ob) Ola)lbs

Oty (FN; CulS g L gyledd STyal il

T Sdee o))
S Sgame S
S oSl iy pole g (oolidoly) csorSily ol

XN CY

3

plasl )8 olgds STl (el g ol (S5 CedS agia skl 4 ) ol Rk
5 05 8 N Jeld) s wed glagluglen 0 S ki VWY 1) (iagg (sdiged Cuslons
aebigin So ) 5 Gl layiie gpSoilil i g W LS5 (30 58 VA
Sk cutbae gljle (S5 S pwlie 5 I (lpdd ol (ooyp sl 4 aBloS iagh
hle s by 4 oyl sy 5 #losyS Wl cups )l edlizal U oyl bl A5 eslitl

Calode] Cond &
Comsd (oypdype 09)5 )0 (SN CulS oM dmhy wd bJle ol w3 Gl @l
(Blagly) cede Sl 5eS @lyBn b wiSe Sl ) e 8 @leds & Gl s
Ol oagn Al @ @y b plagh onl @l b e g 38 (SW) b 4 Cus
Sl Sute gbagiagiy pbol clp abslidn 5 485 L3 uyn 350 i)l > S

Cawloddd

s ok

G olady (pdds (Sl (SU) CutS Glioy

WAV/AY /N0 icosas o)l WAV/Y/Y icdly oyl Jts g03imngp



WA e O goyled ¥ Jlw o) “ 77 ola)lows 1A

SBhsoly

oo (Bldilyy Cardy (lomwes soMw a8 cowl 518 egrbe (SN curS
2 o2y lbow gdwey gbais b bl 5 (608 slaygl (sl sladigs (JMal
ol gosidl Uy (eogiiis 9 (SN a4 08 IS elel p (S8 ceas 55 e
oy &L s Glol (SH) gglate 9 (% TH) dgde iy (SN) pre sloddx
Cansdy e oamdolts 5 il gl gl & cwl SE (Suj ) pleae @
oS Wl ek ol () TosS s i/ (WAD olies 48,5y 088 Tosl) cusl SN
el 9 S5 2 093 oLSule I 08 S g culby 4 (SW) CudS porie
Oy8 (S5 caaS & Lae cpl 4 9 (S (g9 Jsddyge byl pll 5 laal
9 ‘UL’_M,B') ‘o.)‘?}l& L' &S Ccwl u_‘ol.u)‘ )‘ 5] d)w 9 Lﬁf'\)) )] <9 uol> J).) S92
ool 5 Sumyd el o a8 SUSS 1) S8 cerS () e o) asls
adllae sy5e Simp sl wl & wbie bl sl s ks (ke daj)
@iz ojle S 1) (S5 S j5 (WAD glise I Sy ) Cpule 5y )8
opp ) gl Lagl 4y 4 olagsiyl g 58 (Siad e 4wy L & S
5 Lajles wilial U Lg,s |, 5055 cois (02%0) ks culigy olojls dsd s
CoiS g (SA55 50 d95 Cadge | 3,8 S Spge 4 |y ol g wbe 381 $Me
o=l B Gl ccwlen, S Gy S5 dase b5l claplly 4 (Simye cal Lo bl
Toggidl 5 (JOSsl sl Cusl (938 slajgl g e 5 g 5 ke o slal Ly,
S 3 el Jels st cow g (veey
Gilize clacoadge » ciliswe olpsl ol (Sa5; coas asass ol p L
by o aleal) 23,8 ep 263 (Sl ol colsy 4 ol o Ll o) cslite (gl
h S5 e (@l ) Bp 0 pSwn) olSoieen I woled (gl cnl 53 fOvAr
(odlaidl o elamnl ¢ JSly, il glaais I jasid B S 4 dtwls 5 438 (5l
Voo 0 Tl 088 MeansS o dises ) Mo (SN s g abde (Kb b
Ao (VAP SSud) asl) 00 (B9 (OYAD pliea L B, A% oly o 9AAF UMl 9%

! Ferrans, Carol Estwing

2 Brown, Ivan

3 Evans, David R., and Wendy E. Cope
4 Leininger, Madeleine

’ Haas, Barbara K.

% World Health Organization (WHO)

7 Saxena, Shekhar, Kathryn O’Connell, and Lynn Underwood
8 Hornquist, Jan Olof

° Zhan, Lin

10 Parse, Rosemarie Rizzo

" Cella, David F.



s (g Oy, (S5 CaleS g1 S8 glpds STyl

oo Ll ales, § sy ol 8l Sus; cois (6, SUSS 0 dmely g Kingd i
slaais 5l 08 (oaguid godpS & Wb e mis ojlw S, ‘_’j oS Lok
IS S5y Jednge gyl g (Sap e 4 g by cwl (SN i
(Vo0 "agd g oyl ol OYAD slien 5l 48,5, ARA el N OS5 )

chlse b (S5 51 eoguid b Cute (SN CudS g Soly it glaowyp
Y o . . - .- & .- . S eens
i) S glie by a9k 9 Cute slapbre (eges cedle aile il
(WAY 5l g @ol) (gylismodgd g (WAY olms) (JyiSoes (IYAY a5 cgopm s pmd9)
fos S o WU e ol il Lie b cute Sl a8 Lles 5l S g cul
5 3emg ola is bl caea S; 0 cwl o]l olEl ognis glise g 4y
i sladl 5 Jbidl oS 3 gl JLis Lagl o dilive ladseS 4 o
) i (slagd optus 5 B b olefle sl S Ml (i Gl
Ul olaggdge dor I slanl sla 555,55 ol @ (Sl (g9 Slidl L tals
Goss Jesles j1 By dn (WVF Jlke J w88, OAVF) |08 LOVVE e ) anS, 042
(TVF e Sl a5 08V:) iplass 5 038 o)l )l slalbs y laolail & Ly
9 3L S g S L A o)l il lulpd e blee Sen ()5 4 g
Cawoldzlby (Jad (o5 5 oy codw el L SYsb

olyme b Jebie Sl (o)l Lal o)l g2y (i (g)lde Jolie den > 428
Sl o Sos 5l i el Jgidie 381 5 wleasaslis Lis L Sjhs  Jelis
el LS g cdl bl glio sbagSu (S (ULS Nl ol (Sul
20l olsl ol gades Gl ey g dbdanie lpde bl gdun ST
ByS e B eon g bl sm ST At (iagh ol

Laasdys ;503 > oWLS Sl Gt ghliwy & 81 b cnl oIS pin (S
Slwy sy (S Cale @ ] Al ol e g Nedie (Jad (Sogwy b
el s 5 (0A%8) "3 (¥ee YaS s Sinpms 99V T 5L 5 edels) el e

; Sigstad, Hanne Marie Hoybraten, Asbjorg Stray-Pedersen, and Stig S. Froland
Stress

* Robbins, Stephen P.

* Kearns, Joseph L.

> Kornhauser, Arthur

° Maslach, Christina, and Michael P. Leiter

7 Weinberg, Ashley, and Francis Creed

8 Peplau, Hildegard E.



WA e O goyled ¥ Jlw o) “ 77 ola)lows VYo

SBhsoly

wdly Copmbse 5 Glej dn (Sa5) codS 0% S o el bl n oy Sbe
S9) = R D9beae (P95 e (S5 kb S b g el
Ol il S0k a8 b Gl (WAY i 5 ol wuigens) ()l ol
5 0M) S g ] il a3 55 b gl Ul S by
Mo gyl daisu ple Ghliey b dwlie o d8 iso ohlisy a5 Wb 558
amlie )3 I lae Jole ol cpl posl VL (Jad 5 g Soke Ol g 40
S lp sbogre 9 B Gty 9 3 GFoke QLU ©Mb (Jelee 3 L
sl oM Wiy Sl claiin wland g b bokiley e § L
Gleowe) Wb o i 05 Gl 1 e Slews gbdlis g o sloinl 2S5 5 M
U (W) bosgs 9 Sl codipiile (SYAY Ks5 5 ) YWY gppl 5 (el OYVY
CoMw o Sloy LS, a8 wsslpy bobuwles Sloyd 5 )bl LS fle (sawslio
» aS Wl aed e 5t LS, & was e ol dlae cpl g B eSOy
b)) PSS @giis s slabe 35 WS w8 g jladeS glalase
By e sl 0gn Gl eyt (Somdl g Chlsl SMe g (WWVF ke jl S5 4 0370
O Tk 5 9)
O tlady ol el sl B b o5iS 5 B 5 o il 5]
CoMw a8 s ol 51 g (OPYF Jlae) sib e jo Bliplyy cedw g Jad i
pp S5 CdS p b i ,8h sl (S5 cudS lajle I S Bl
ol Ban gage dimghy 5 6l gl gl 4 ey Lol i b
Sty G el bl (S85 CadS p 5 leds Sl b e Giag,
e bwdly n e olagl imgh sladlae ly ulh Bue @ b

b

o sblgw
Sl (S8) curS ooaiS cusie ol lgsy Sl LT )
Sl ((SU; cuas

! Kelly, James G., and Darryl G. Cross
2 Cooper, Cary L., and Judi Marshall



iy (@ Oy (S9) CalS I g yles STyl 5l

sl Ko e 4 clons it ot miin S (olsds STl LT Y
Sl ((SV; cuns

Hlee 4 (555 e o odguid coaiS swin O (lasd STl LT ¥
Cml (( S8; curs ol 51 S

Hlee o elaml bilg, I (ognis goniS Swiin oS glesdy STl LT -0
Cml (( S8; curs ol 51 S

Sewl (SN) CurS oS wiin et gl LI -5

S5 cudS caisS o ol Gl K e oS o wwwss cla Jle LT -V

Sl

ORR9H 99,

Lbu.w}o)i

DS s b slaglinlon 0 Jels ohlioy (cdon 1) Lingh oy L5)L<J Sazol>
9 b b glapbiojlon om ey ) xS Rge gy I eslitel b e e
ujal_w 9 WY olbss b ‘QU.«»)L%{ 93 Oﬁ‘ dl)l;'.w).; Gdod g M ol dl;»)Loﬁ
slaShy 2N w85 5 oLl dj9e il sadee lyie 4 I AT g
alosel Y Jgaa 3 o gogel B lbCures

B isgejl Blabuser g Sy —) Jso

o3 Sy d‘t‘b;}”
AS ¥ i o5 o
\Y, 8 A Sy

Yoo "y Js
\AAS av Syze ol cursyg
00,¥ vy Jake

V0 \ dillas

Yoo Y 55

4 A Y b 85 Cursy
»¥ WE () S

Y/A b o..\id)f:)

Voo WY Js




WA e O goyled ¥ Jlw o) “ 77 ola)lows "YY

SBhsoly

AR5 13!
il S5 coiS oulide 5 LS s lide 1 ¥ oSl oglsS il

Cawlodds

I Slpds ol

Ul a5 s ool aslo S tagh oobie ) o leds ol ey sy
Mol =V U «pladloe MolsSh = 0) cwl @y (hgy an sddgdioan )y s
S lesd Sl e goxmalis wlie cpl ) sdelcwnda IS gops ((plcdlle
P8 e 4 el GOl 1 (gt 2le) o Gln il Sael gdbwy
I3 Al sjpe 5 (e iomie ly S lsme gy cmliioly, olaas
olol Gladilie igy 4 5 Bt gy 5l ble s bl oy Sl onzen 185
i 3 S e S Sl e M s 5 olizd iy o ol 3
P8 el s 4 YA Ll TeIol CusS cups 5 AV il 'KMO  asls
Sbe Ui 1) (Staen uple g baysS (S ages ColiS g g Jblise +/ee) o
ol s AF Ll @losS Gl gy 5l eslinl Loss ool bl caps

N Gylpid wlde dole Jlod gl —Y Jgas

Sl b LT
vl Sedie o GBS b aBn cage N L )
i A b e e byl e Y
-8 S SO olesl S Sms j) Y
i P (Sid el 35 efl S By Y
Al WS i elesl b b o -0
. 9% o3l Sl Ll b S be -5
. /O D)l demg colpul gy guoy S e o -V
o AY A8 o Sopdl Yo Lo o)l e -A
<Y Ll e gl (gycos Jy 4 plodlgls b e oMU (g )lade -4
\/ie ojy b))

Yo, ¥ oAby ibyly Ao yd

! Kaiser-Meyer-Olkin (KMO)
? Bartlett’s Sphericity



e (9 Oy, (S5 CaleS g1 S8 glpds STyl

S ke e
(110) Tolee ot glojle (Sa5) cukS 095 akmy 4 S YO bie o
owbite ol cals lp cwlosdasle Wl o8l 5 lles SN cunsS ot sy
ploas > dp)l8 SUlg &S Wiles wlbie b mael w2 55 Mdlpe S V0 laasce
shb o 553 Su5; cuns il 03 &5 Sl wlie cpl po adbaib 1) lKiays
sei> Jhe @)l o a8l el ke b abpiuy ol cwl Coal
Ol 2 il (S5 bese g elainl by ((Blicly) cedle (ene cdl
9 @bl Hedie Moy pSae Gpgo a4 VO g F T ojled sladsS ulie
wodhe (WAO) (drs g codle cgypal sabwy & plie cnl o)l iy 2l
Gald Qb g /Y elde S lp bl bl & 88 @ wlas 318
I daelions s 39 JS bl o Gl oSl hagh 3 el a4 AV G
Al e IS @ bape liog)S Gl cupo b odlinel glos)S Wl Uiy,
by oV Gloa cadlw o /A (3ldgly) codlo dlal dly cups ol 5 op
Aol Cawd a0 SN e g o VO el

Cowlordodly plis B Jgsa > elde il gleas gy g el il s
eyl cogyS g0l jl sdelcwnay lade o < JAY ply wlide JS sl KMO  asls
aw lop F e | &S 655 clen ol Gblme o) maw g Vo) ply 5
T e L R R S T e N T
VoS VO geeoe Sl ialas Jubs g Wad Bl baS geee Jl(Jole S
boohen 5 iub g5 3l aadplel Jble Jlos ulel 2 85 esliel 350 48
e Sl Jhsei Gl g ohy lie 4 aag Loy bas gy oSl S

Aol cand 4 ol Jele
SN CekS ol Jelge =T Jgae
DY Lulg, Cwodlw Cwodlw ol
... . . b
] el o LAYy,
AT YA ¥ /¥0 ¥/ Jole (soiug lie
VoM WY/ FY Y VOV Jele bwg s uibyly Aoy
AF/VF OMM uwl.:)5 Jf .\.o)b

' The World Health Organization Quality of Life (WHOQOL) Assessment
2 The World Health Organization Quality of Life Group (WHOQOL)



WA e O goyled ¥ Jlw o) “ 77 ola)lows X33

SBhsoly

Jole 2 @ baw sl e b —F Joo

SV; sloi! o BUdly,  wss
- )\5 )

</ s

.55 v
A

\

by Lulg, Coodlw CoMw (50, lowd

-5V
/00 )
- /05 A
V8
Y al ¥
.5 e
/YA \Vd
Y %
-/0) Yo
./}. q
154} ARS
Al Y.
/5 i)

. of vy
Ve \Y
al WY
- /%A VF
.55 e

(S cas gl o.\_ATQ_M,Ja._f doole Jlas 45 sede ssalie ¥ Jgaa
S o o ) P sl S5 pibly I Ao 30 VF

=W

Casloddodysl imeh slbyiie sy

O 3y90 SR pe (Bwogi Badls —O Jgu»

Mmooy fSTs oped Jilas ke ool oSle W ko
WYY £ \$ 5/A ¥/ A) N leds
WY A YA VY Y VY S5 i

€Y ¥ 3 5,0 V5 cws gl




wo [ Q Oy, (S5 CaleS g1 S8 glpds STyl

aS 455 len ewladodyg £ oJgas > Limgin lbgsie po (Siwoed

SNempd ol s sl b Su; o g 3Ly, Cedle dlul e dgd e0dyd

CatS ominpd D50 Dy e (Suwpd s bl L gladd o g oo
ol 5 leds Sl L e (Staer b ol dw g I b 4 (S5

GiRgsy B (Suwed miple —F Jguo

e Ceodlw Coodw CudS &)lgd s ]
SN By, Slomes  (H) SN 5 s
A N Slguid

—/¥v SYe (K S s

vy o ve s Slowe ol

.0 - /A0 —- /0y A 3 ULlyy Codw

- /00 YA VY —)¥F VY S; o

Ly A B Ry LY Y ssloial Ly,

p<o T p<ee”

g Ao oy ied s (eewySy Jdo 1 iagh cladlse 4 oS El ol
o wdd slaJle 5 4L (gladd paie 90 (gbroyes liul m b eolatwl cylojen
S )_M U‘?‘“‘C L) ‘uf'b) u..o.\f Ulf L5°)""' 9 c(Jﬂw) ua.)w dlm).\m u]9.&
u.&_iu-u.a_’ )_».z.m 9 c&lf])? dL&’JJ?o D w9 KR uy.w)f) de.)Lw .))‘5 £(M19)
riia g ) ()lgdd yite &5 S plpe BBl ol gul g S LS Jdod 00
Ulasly (S8 cuas (IS gopes slp gybliae (SaiS uin @y wsd gl Lo
sy oM xS b Sl b lloo ( S8) CerS sbul mibe gdie; 5
B =) .)9_~uu_p u_u.:w»_: )l_§ d)b_»i’:.) LS“"L‘.*”"S 4 cu_é.bo 9 )l.)Ll;w L!.;)H 4
Cas Sy oo gl Jhline podiS S i s g Jlo Ll (=¥, p<-/--A
L =+,Y5NS)
ohlixe Jysse 4o (guibn bysie | pliSma gdwy 4 Sl codo ax

B==NNS. 5 f=—V,NS.) 295 05 wisim



WA e O goyled ¥ Jlw o) “ 77 ola)lows VY5

lidly,

Col (e Sygo &y (SA55 b dx bline GodS aghe ol (6lsdd

1S s gt Bl Gyee 4 ]y ol 8 sdble Ll (B == )¥F, p<-0Y)
(B =-,5NS)

Cpad 395 gerimaplss (shanl Ly Sl @5 ag g0 3 oseS) oo

o ol ot ol cws gladle s 5 Gleds lajite blise (SN ute

('B = «Y,NS. B = —+/+-Y,NS) cwl Su; cuas
Caslodd ) Y Jgsa d mls ouSs

I Glawd ! iagd GWpdie Gwoie —V Jgoe

&bz g R SHo ke
e SV N NY — Y —e¥ oYY 08 g Sloy codes
RS B 5 S VL LY S ST CHERYA ) K leddy (Suj b ol

SS9 oy

L ocwss gladlo 5 )5 @lsdd Sl e byl oy Saa b iagh )
O S gesimdpll (IS b 4 ol @l g ad pbel Gy 3 (SN) cudS
Sy ohley (S5 cuaS 5 8 (g)les

galul) onad i @l ((SNj CutS 5 S Gledd Gn Sepp gdie)
o dw glgie a4 (S5 bl (gosid g (lews codlw (Bldcly, cede b
bl slanl bly) 5l (oguis an ks 5 cwl I glsds b Sj cirS sl
CodS LS olgdd 8y YU Lol p W otcws )8 (glgds b bliae (Stnen
Sgg) Gl goed (pdn SboiRgh @ boash ol b (K Ghley (SN
(7o) T 5 S

Shpliwy gadpy aS Uldh L e e bl o oddpbsl sla yimgh
g (Vooe o g Sroms DA 5y el) Wl Jled & 5 5 cou Jilin o>
Slowyy 55 olpl » sl WiSel) bl ool Gud Glp oy B cunle 4 oLl

CohS o L ladd Sl 136wl pl g (WA K5 5 ey DYV (b 5 o))

ol (pdgy o oL mle BB 11 ol oog Jlads g ey by (SW;

! Wong, Daniel Fu Keung, Sharon Shui King Leung, and Christopher Kwok On So.



by (§ Oy, (S5 CaleS g1 S8 glpds STyl

Sl codlw L aS wewl (S8 cuS wpro Sl des I Bldls, code o
Silgss STyl &S (imgh cpl gadl & dvg b blite Sgw opl 9 d)b blite (sdgm
Sgbe NSl ot b Sy cede ly s oS gty ) S

5 e Cpgo 4 ) S8 lse u Wlgie LS ledy a5 wob ol el
S e 039 Vb I oo ledy STl e a4 g S iy Jblise
Do b Cute slaair 4 (Ul GeS ey g SN) 4 ol S u cess
§ oy 5 5 o RS 5 ol B OIS S S Mlbgl Ll
oloj s dmgyls s LU b3S daise 5 bl 5 ol > Sligas odss
ol else 3 55 S e Iy dmels 555 Sial | bty & ] Lisge 5
YA Thgal) debl o hiliwys 5> 5 )8l 4 o

ClsS 3j9e 3 LS (G)ledd (S (Hnghy O el (lagh @l S0
A oliee ) ol Jb &l slanl bils) 5 Slawa codlo sy 95 IS (S5
s (Fod Sy b 585 S sl Yl Shaod 5 et (Sad

S (WVF) Jlbe dea Sl ol S tnghy Sy o b ogwer el ol 2
d)|9_,.13> )_’dwlwb bl)_e] cw‘ » L ol B Gl L;LQJL» 9 )lf 6)19*33 Jl)al O
oy Y Lo ool (L 8 ey pan dap S e SIS ) e S
WS Al 5 (N Ty J8) abe il Jels Sl ly cedle 8 gl
L Sobe obe ld (0 ply) 3l ible (s oleal b gite (St
Foe Al G Ao ey o BLE (Selal wld g )l sl cbais
facabarab aglae Sl g0 Glejer Mlg o 0,8 & b Cj Sh o ajle @ sl
e wms a1 8 T o o oWl ea g Wl s 1) 33 LS en
Asbacab Goliel 5o Jed ogids wwesd gl ol L& sy e Gl
9 4 S o) Job e L 5 S5 ol ke b bl

)‘ el = uS)JI 3l ggsge w‘ )—iﬂ fatd J"‘?”u—" 5 d)U b‘)w
olel e e 8y YU L oo)led OT g b LilS s g YLl

' Luddy, Nezaam
% Stora, Jean Benjamin
} Kelly, Mike, and Cary L. Cooper



WA e O goyled ¥ Jlw o) “ 77 ola)lows YA

SBhsoly

Cors ol (ke (G5 oy 2 &S b ol S (OTVF ) 25 e
oz bl eypge BBl er &S 08 aag e Olgee ) w8l ol il V/F
Sledy wslaaly 1) 253 (8 ks b o)l caop g dlag () gable Jlo
S ol dag Lo g AS e aped Bl ML L oanlie ]y oS
ol 6 oty Jople 5 (Std w4 sp g Cul VAT gl e S0l
wlaingin plogl wiejls ondaiiS Sl sden &5 cul 5wl ppSeds dlus
Db walp obasd oua o9 sl U ocwl aBle

Lo S (S0) cudS y cend bl om (Stwer gk laadl gal »
=l om St bl sl jblas g cute (elanl by, 5 (Bligly) cedle aa 9
b adl oul g bline (Suj beme g Glowa codlu) o] S0 sn 9 9 it
Cwdd gl L ooldl 8y a4 Lae cpl @ 95 ped (L8 cddl gdlws @ g e
bl g obe Gl gl Sl codle wiS e w28 | eSS gy YL
Ay B A ey Wediee Pl (slinl by 5 VL (SW) cidS
I 8 A ol s g cowl (Blsgly, Cedlw (SN CelS S on ke
ded o i 1y eSS aes sl Kd 4 &S dad e gy oD

Sl a8 5,8 ol glate wbaiS Jb 4 bl @ 2y b ogsene
Ly sl ol ey lisly, oMSis gyl jlodis; Slge S5 oledd 1 ok
Sl o glis 390 3 Logases i) ol 0 00k sbgingyy pbsl ol
P iy wamlie j g (b g b5 o dwlie @i opl > 59, g ey
ool > Ml gul (yp Gl (S g8 o0 Sty Slijlen il sby sy
A5 oSl spe ghly g 0hl5ey dh (e oS > 4 gy i

&S Lagbuylen j0 Lidgh pbol OMSUine Jdo & a5 cul (gysbdl 4 p5Y
e > ol gl ol Sge e (99 S g ohliey alaie
55 bl o ml o sl



i (9 Oy, (S5 CaleS g1 S8 glpds STyl

Slbo

Ay ol ol Ery he2y el e ylaw sl b (ST NN el > gl
ol il (S5 cods L lisedgs galaly o WWAY i) dpe g gl s
OVl dcgozmo ) YA-YF oo  Sdp pele 5 jlud clmelSiih lis s gladliaisl
g i pole O)lig il Olarod Olyy Cwiligy Sl jlasw aogd 43 o]y

Sl

ST By Jrwy (B3Ldolyy dm) (S8 cabsS awym) IYAY L e, dese g o Sllastodaw o g llzo]
Ve =SV(WY-WN) hy cuiligy Jaol gcdolihas (VAT Jlo > ST oDl

Cales (S35 5 calsy glee dalpy SYAY plale das/ g gt pole i) i
g 43 oadaly) O¥lde dcgazme D Yo —YA Law (b Eb pges Cwde 5 sl
Sslod g lids psle Sl olad Gl By Cuidligy sl slsaws

Bl oy g B3 bl 2 (S5 cwdS 5 S8 om gdal) (o) WAY bl ol
Oy Ceiligy i glihomw umogd 43 susddf)) OYLEe dcgoamo > O+ o kil
Sslep g lados pgle Sliy 1plad olspodls

ol ohloy b (Soped b ol byl 5 (elanl lacoles Cundy oy ATV e el

DY =OVYY Gl pliw) oy Aiwligy Slods 5 Sz psle olKUil ole cdlo o}y
= Slon soge 5 bpllen e Jid lagesiel b WA I D 5 Gl )

YOF—YFV:(F)D onks bl Jid 58 Jes 5 gy oMo

FA=F (VI LU, 5 aiod aglio)lon olpte 3)5 Jos

e S O gly) M 5 il gt b (Jed el by gwpp ITVE bes o loe
SR Ol SEnglsy gl byl owlid)l5 gasbigbl « e

€Ml OMal hilols 5 ladiwe sl Sl olpae (wyiwl gadlleon AYVY | oo o gdao
o ol ool ol ol ) i) sasliobl

Ol 3 G5 L ablie lac)lhe gy AYAY i bt g« o cdisie ccwnipose
Oy Cuiligy eyl Jlisow Spogd 3 owddlly) Yl acgamo > YAD=YAY oo &k
Sslod g Wlads pdle Slis olad Gbsrdi

e oKy plgr il (S8) Gl (pp) WAD b ppeodew g oaile OV bl iyl
OYléo dcgozxo > YEA-YFD oo Slas il gbjl S8 caas whis el p
g «wlidos pale O)liy olnd olseodh oly Cwiligy Gl jlhaw Guogw 43 oy
Sl



WA e O goyled ¥ Jlw o) “ 77 ola)lows 12

SBhsoly

P Oley cwdw b Q’l wably 5 Jad eyl NYYR bosg sdesdazte g o Kipsl e gl 0dljpuily
SY 00 (YY) JlE, 5 ado) Clps pas gl len HLSHE

SV CurS & Cuws oo 8l g ad olgl olal 5,5 causlie 5wy IYAD Ldols o lien
Slyes Gl ol syl sl casbbl @l skl

Cella, David F. 1994. “Quality of Life: Concepts and Definitions.” Journal of Pain and
Symptom Management 9(3):186—192.

Cooper, Cary L., and Judi Marshall. 1986. “Occupational Sources of Stress: A Review of the
Literature Relating to Coronary Heart Disease and Mental Il Health.” Journal of
Cccupational Psychology 49(1):11-28.

Evans, David R., and Wendy E. Cope. 1989. Manual for the Quality of life Questionnaire.
North Tonawanda, NY, USA: Multi-Health Systems, Inc.

Ferrans, Carol Estwing. 1990. “Development of a Quality of Life Index for Patients with
Cancer.” Oncology Nursing Forum 17(3 Supplement):15-21.

Hornguist, Jan Olof. 1990. “Quality of Life: Concept and Assessment.” Scandinavian
Journal of Public Health 18(1):69-79.

Kelly, James G., and Darryl G. Cross. 1985. “Stress, Coping Behaviors and
Recommendations for Intensive Care and Medical Surgical Ward Registered Nurses.”
Research in Nursing and Health 8(4):321-328.

Kelly, Mike, and Cary L. Cooper. 1981. “Stress among Blue Collar Workers: A Case Study of
the Steel Industry.” Industrial Management and Data Systems 81(11/12):18-21.

Leininger, Madeleine. 1994. “Quality of Life from a Transcultural Nursing Perspective.”
Nursing Science Quarterly 7(1):22-28.

Luddy, Nezaam. 2005. “Job Satisfaction amongst Employees at a Public Health Institution in
the Western Cape.” Magister Commercii Thesis, Department of Industrial
Psychology, Faculty of Economic and Management Science, University of the
Western Cape.

Maslach, Christina, and Michael P. Leiter. 1997. The Truth about Burnout: How
Organizations Cause Personal Stress and What to Do about It. San Francisco, CA,
USA: Jossey-Bass.

Parse, Rosemarie Rizzo. 1994. “Quality of Life: Sciencing and Living the Art of Human
Becoming.” Nursing Science Quarterly 7(1):16-21.

Peplau, Hildegard E. 1994. “Quality of Life: An Interpersonal Perspective.” Nursing Science
Quarterly 7(1):10-15.

Saxena, Shekhar, Kathryn O’Connell, and Lynn Underwood. 2002. “A Commentary: Cross-
Cultural Quality-of-Life. Assessment at the End of Life.” The Gerontologist
42(Special Issue I1I):81-85.

Sigstad, Hanne Marie Hoybrdaten, Asbjorg Stray-Pedersen, and Stig S. Froland. 2005.
“Coping, Quality of Life, and Hope in Adults with Primary Antibody Deficiencies.”
Health and Quality of Life Outcomes 3:31.

The World Health Organization Quality of Life Group (WHOQOL). 1995. “The World
Health Organization Quality of Life (WHOQOL) Assessment: Position Paper from
the World Health Organization.” Social Science and Medicine 41(10):1403—1409.



i (9 Oy, (S5 CaleS g1 S8 glpds STyl

Weinberg, Ashley, and Francis Creed. 2000. “Stress and Psychiatric Disorder in Health Care
Professionals and Hospital Staff.” The Lancet 355(9203):533-537.

Wong, Daniel Fu Keung, Sharon Shui King Leung, and Christopher Kwok On So. 2001.
“Differential Impacts of Coping Strategies on the Mental Health of Chinese Nurses in
Hospitals in Hong Kong.” International Journal of Nursing Practice 7(3):188-198.

Zhan, Lin. 1992. “Quality of Life: Conceptual and Measurement Issues.” Journal of
Advanced Nursing 17(7):795-800.

By

(B0 0yR)
WAJB)A b‘)" oKisly o)t ‘L;.u)n Lr*’l*-“‘u]ﬁ) M)‘ u»L.w)‘S
mohamadi_edu_psy@yahoo.com

9 u»)}.ﬁl ‘A_a.al Lga)BLa.fQA )_S)A )9Lu~o 9 ‘)I)-u-d oKy oy L;w\.uuul}) d)..S) d?u‘*’b
Sl Soy95
ol (B) 5 Cagp sbhae; g5 lagiagk

e ok
St ol (g pole g iy, (goaSiisly Hbobiwl
hchari@shirazu.ac.ir

St oBih el (goyelie Sy jolie g ¢ wlisly, pllas glddlaie (godnles
sbadin) (B g blilelenl Glac)lee @wpie Sinjd aie) » 6y slepiegk
uL> 4 erb9))—wol$— L;Lzzsd.g')_.f;} 2 LS)LM L;LM_JLSA 9 )“ el U:Jb.:\n «_;“’t"‘f’ﬁ)lﬁ)

.Ca.wlo._\:.w)






e ——l)
SHioly,

VOY WY as | WM Sl | ) osled ¥ Jle ob) Ola)lbs

2gilh— ) o)l Cuyie (iSuSl (o)

ToSle 40350

ool oSy (S gopglie a5y Lol )ls

okl olyl 8

ool o5l ulilyy 5 i psle oSy ok
25 Pl ye S

ool o5l uliilyy 5 m psle oSl bk

XN EY

69 -edlgls 5 odlgls )l o)l gadlee dly o3b; slgiagn wze gl bl
) S locd loas plgl baglojl 5 dmels SL31 sl ol Ll s deaely dbas
5 IS o)l gials o ol 5 elpla LS o)l upte b pp @ gl
IS Copde il U ayp Ban b il cpl oelel cpl p sslashy -elgls
oo olaiol oSl Jils oU; S-edlsls o adlglio LS Lo)ls Lials , edlglo s
A Yy Gtmghy sdiges Cusl S 5 Gtalesl 0 L oohen 5 o28des g9 ) Ghegh ol
A0S & g bl (dolal oaS a4 & Wy e LS sl JKah » Jels b
o imgy SLED 3l s (8 VY S ) S8 g Gl e)S ple «oles
Sheslawl U Laodh g ud woyp JyuS 5 gilejl 095 90 ol o Jl-0olgls 4 odlgli- )l
oo 2 ol Sl o 185 1B Sl dy90 plocd B-edlgls g wdlglio )8 o)l (sacb st
i olag> 5 b Ll (o)l Copte (hjeel sacly wunds Ghb Sde g Shalel 098
b B e s JymS g sl 09 90 gl 0 S-olgls g edlglso)ls o)l
W plss g 3 J-odgls 5 olgl )5 (o)l saie) 3 w5)S 93 jblee Csls Sple @l

Calodg e J-odlgls 5 wdlglho S o)l galS (ol Copie (Sigel (gl &S

S8l 565

¢

0b) (ol Copde GE-odlgls Sl fealglio )l 5k

WAA/Y/AD icugas o)l WAV/N- /Y el o)l Jts g03imngp



WA e O goylod ¥ Jlw o) “ 77 ola)lows YE

SBhsoly

o=l Copie g ol ol LUl @lglso)lS (o)l ypn shise; 0 & olatags

U i) Gl 9ol w0l pbsl olpl WSle cdawg Sy gyl o ol

S oS 4w (o)l ol b depdS cpl > Jels ol Sote & by (ke
ool U1 S0l g Jis S5 g osew )b Gl Loyl opl g

0 Copide (Sl (cwyp 2y 3 depllal Glegi cndsl (iReh ()

P g ol gl o Jels by K -elgls g edlglo 8 ol ials o edlglio )

el jlisg > ol mls 5l el (ieen plxl ©ygps ol NS

oM PLml @y s
b Sl Jl ol g Cusledg sagnye Jlidl o I oy by S el
oSl g L) aledgs I Jgrie g odiS 39> 4 |y (S5 scdsiee Jboolose
e dmodlgls 4SS a5 sy 0 Yl a ‘@]9; O (Gmee g d)?jdé Ay boJye-n
OB g 3 @pe a3l 15 05 el Foke 2 Cad pligel op w4
cho 5B YL (pglid S Lizpe (A Tl 5 Byliggg) el B 4 Jgde
el ulidl dn e 00 gow I e G il g eoladl Mamwl 4 oL
b S edlgls o Tedlgli LS oyl pb 4 ey bl obl (bl o wid ol
Caslos S 9549,

& ally molie g I8 psrhe & Wb AW onn ol R KD e
Cobye U oLl 48 (0,8l o, 48 seb ediiS gyl 4 LS qwjle o
S el &S (08 i cpl g Xb Hlasl casledyy cun 4 |y Lol el
S 8 Nl mny Sl e LB o)l S e i HLad sbmyl al Hlazlsyge
ol el Go)laie b ablze cla)ks, pbol wiejls B an L Ky pbul LS,
Slgls slacdgiue plul 3 ] gow jl okeld)ly Hlid 15 g Jad 4 eddodls yolass]
ol 5l IS s S-elsls (o)l wsp gren g dpglie by el

" Aycan, Zeynep, and Mehmet Eskin

2 Voydanoff, Patricia, and Brenda W. Donnelly
* Work-Family Conflict

* Family-Work Conflict

3 Role

% Role Presses

7 Role Conflict



wo o Q@ DRV PC RPN - SRR 5 PR T SN P SECHURVII-C 0t Ve

odaldylg HLis g odlgls 4 sadodlbs olaisl IS ooy (o)l 0 &S ded e s B9
990 5l 5 leg) gl iy el b lacdgius pbxl > ol o
e s . Yo & N

oS iy ol gl el (W) L g mslage S 4 baye ogdie
OYA B SRy cowl Gleds (g8 L) (Solsls s cSlie W a4 (Solsls
Jocd & e Sl S (S5 il Uit 9 oSl (S5 5 G LS
opd JSde Jlad 355 (Solgls L (i (Su5) e 08 angly 5 sl
drols YL dew 0 g blojle aSh @b e 3,8 355 5SS koW Oi L;Lm.\aiw‘{
Sloanlyss Cauns o 50

g b Sas5 o JiSEU e app o)l il lagiagk oyl
S5 e o 9 ol Opgpe g Cuenl galls ol &5 wud el S (Solgls
5 b legid g Pl @hdn » oheen azpln 0388 Toie 5 ) ol
b Dolsipace opl b coo U (5055 slul aen wigd Sk jbd 3 (Solgls
ofagi (o)l g5 90 ol bl ke sl agis el g 0,5 e
oLl Lo i iy wl e oo il oS g obdjl coge wwl b s (S
clal 45 ol peian 5 (WM gl amde GlEl 1) Seal et bl
o glier sk a4 pand S & Gl oy alagibl (b abue (i
5 slite ol (s b ik ol o Sl logas ojlye L as b e ol
TS g el 0nrd) dede SPB g i i e o2l )k Wl dlase o
(1aav
25 Sl 5 Jdas slacdgiwe I 86 b g cglite slacwled s boclojer

! Thomas, Linda Thiede, and Daniel C. Ganster

2 Greenhaus, Jeffrey H., and Nicholas J. Beutell

3 Becker, Penny Edgell, and Phyllis Moen

* Voydanoff, Patricia

’ Frone, Michael R., Marcia Russell and M. Lynne Cooper



WA e O goylod ¥ Jlw o) “ 77 ola)lows Vs

SBhsoly

@id g i ogis ()l g9 9 ol cambyge oie gl & amde
Gy ol Camt] s ol S & aglojl 5 33l sy e ol 5 Casl gl
Sl LSS s st alS sy 8 b S U o) & gl
ohoa Slojlw wai il 9 G5 I 6pSe)ls GRIEI IS QU cuss g 00
aile ite gladel o el Lol xie g 4 oS s cpl 4 wlil Gy g col
e Grmed g gy sl by bl (JELB a gl M lp jlad il
W) e oke b Gl cllin g capdl oguis il Wl ods
IS a3 slagsipel ol oy Sl &l ol g g Ol oies
O by Biby edlglbo )l o)l S g cople 4 b aS S8 ol 4 (Jels oL
s> (ogd oy Solgls g b clagis )y 08 0 Uls ol s
ag ol el sl (Il 55 g ol sl 9 S st RIP el
Db B -adlgls g edlglh- 5 ol b, deS

ol S L ,ke

olplb— )5 o, glyl
ool oyl clhlbnl sams 1) il ool (WWAD Wb e, 1 a5, AAYY) V‘}a,{
Sy8 aS |y blKe g aygl o dpmg 4 08 i b id oS Wb e aadlie b
b s oloy wanlord JSKie o g 15 K il b ) o i8S
Tl el b ) 3 ge ) bpiE pa)ls 8w gy Wb B
Sl olel 35 Jledy glagid lojer il 1 gl S0 s g WS
S ol cwl B-odlgls g adlglh- 5 Lol dm g gl wilglh- 8 5l
o lly 0f 5Pl g e Gl L) slcwls & wse gy Sl el L
e 1 S L algl o)l 5 wimde il Sl cbis il oy |,
P as aiSoe Span (a3 4 | ple ol (SlPL placwls S wmd e o)
wdls g3 ya > a8 cuwl gy DpSee awlS G Said sl Gl 2 LUl
b Lagl j) (2l slaplil plogl ((Solgl— s clagis (o)lie glacwly s
LV Ggilyygg) D3l oo ladbd

! Marks, Nadine F.
2 Kohen, Bruce
3 Anomie



by (@ DRV PC RPN - SRR 5 PR T SN P SECHURVII-C 0t Ve

(VA) Jiaw g sle S g4 4 &S ol g aw b odlgli- 8 o)l
Yo Sy AR .. e ) . e
=l ) e )l g Gl o e o)l cgley (e 5l
088 Vg 5 (o) 3,5 e

Sos 4 ly alBus e, Wl o (o)l pl —oby e oo,
SO cadld plodl gl s Gl & ol Jb fcwl 8 GLasl s leg o0y
Obes = e 2l S I 4 5 K B 4 b sbedls gl ) i
D) edes JSKS 40

b =it ohlanl Gl geyn cawl (Sen (il S L diwgn Sy slaylis -
Sl (Reel (S8 bld @ 1) Kd i

ly o S lcwly (SO odS 4 Ml o asud By Gl (Sew =Y
Do 30y B b amd Jlxil w5, WS edyly

po> JS=b (VWD) Liaw g wslagnS 5 sal p - )W p e o)W o
(Slgls o Jad gl s 5l SO oy sopwd ey pl Cwl Solgls
Sy iy ot jlue ey 1 Koo i b ol il g oyl )
oass 2SS i Sl eelunnay las & i Wy Hlib p e (o)l
b G & cuwl i Gl 4 e bid o) Bilel o)l 51 K s
B Sl s d ly SB35 8 Sl o> ol |y S i slaculs
Slej dxwi opined WS e wlyy SB et laten ylBp il Yl
9 WS b o)ls ) g9 ol g melleent 2855 4 Slge 55 4 G oL
el sla S5 sa2g w9d ;S I len Sltdy 08T b 398 G
S opglie Al e 4y Cans | peuiSp S (ole B (e 50 ((unired)
(A Yo g (She) 25 0dlgla I8 (Sl mle o0b; sojlul b wiles e

8 L8y Sl iy LSl ()5 g8l iy 2 e o)W o
Caol Koo ey cpds Dgd o HBEL Kd ia o Gy 4 baye clllanl Lo

' Time-Based Conflict

? Behavior-Based Conflict

? Strain-Based Conflict

4 Milkie, Melissa A., and Pia Peltola



WA e O goylod ¥ Jlw o) “ 77 ola)lows YA

SBhsoly

Slgs o By ey e sk 08 & ey asbeil pale (S sl
o=l bl Ly e (S ey WS oy i ol )8, ol
Sr5eS wpdndlhaal I ogs o)Ly bl e g faw glp a5 @l (el
(Wi o] saiges S e s |y GG e o2 Vil il s
ol (g phe g g (dhte (g palps Wl O 3 by )8y laoged
D9 e g ol (ible atle (58 g jwen Hlathyge Sla)ld, b Wy e oS

(70 Toblsmamy 5 oopSen yems) 9 5 jlul

2B, o, Lloin] slodioj jI 5y

(e g Aol amale 9 ol Gl 5 g ) Sl g odgls Sk (555
9 o=l 0Bl Uil g o eses 9 GOMis g Ol LIy e g Pl (il
g Judl jebaeas @Sl Sl gl > 05 g e seax Spgps g Al
9 iy ball LS8 JLasl o odlgls (s Sags g sl 4 obews
S slo i oyl 5 Cueal o5 ab Cage o> et & o ey g bl
Aot gdmly (e b Cuglgl 5 Cuenl 4 ] 38 b @S Al
g el (938 Cugr w3 1) 2 jlies oSl (Sl sbiE 5 saw
s il glisle 565,55 pl (Yeer el 5 o) Ml cwnd jl Jid gla s
5 95 Ghmelr Ay @S Al I a8 S ple LS e el
sile (elonl slasle 500 elarl-oladl (jlug 5 uScato Wwlp b
5 Silwy Al (adind (S g el i e ol g Je byl
eg 93 ol b e g odlgls g I8 0l 9> 3 (S5 Ll @il M et
cS el sl gaie; U ad o «Sx > g wlgls 5 5 ol (S0 )
Poymar o5 (RlsS il ojmgan g el iy 5 oladl clacdld oL
ol 2gd ealp g I 4 Jonde juen b plaen g plp (Jid OBOL &8 (Jels
gllas S0 g ol s g SIS 5 s Glagi B on o)l R
(YAD Wb Biw)) dg he sloinl

! Mesmer-Magnus, Jessica R., and Chockalingam Viswesvaran
2 Chen, Peter Y., and Paul E. Spector



¥ Q DRV PC RPN - SRR 5 PR T SN P SECHURVII-C 0t Ve

2ol 5 o b (slddiso;
“_53]95[_& ‘_g)_zf)b ()L ‘_5)5)3 Jolis wobﬂ&—)[f o)l ‘_go,\;.lfwﬁ ULDI &l yuxio
5 peiime d0es an dap] A a a8l (Solgls cllasl 5 oS o)
D‘) )I £L§)l§ u])Ua.ul 9 d)l{ L;)ﬁf)') .A.;)‘J o J)yu D.)]y.l&—)lf uo)l:u L’ ¢W)&
xS g Sl sl 3 6,58 e b edlglo )l o)l o)l Ll il
e (&S 4 g dede prie (S (S 5 G LA @ S 4 el
10 Tsgpm g sl i) S e pb el S o)l

pys GeS Jid L o8 i 4 pasd Sy gl sles 4 Tl @5
b cenl popde 4 g9 g Glues 353 b b Slyy Sl 08 a8 geepd
2 olglh Couenl pogie 4 Sl 60,0 5 anl Lasd ojlipgs L o) Sibes
Lol 8 bomad (680 & dad e JYaiwl s oS pl 0 a8 e e Slues
S Sl ok GBS 08 & deBe e (BT il Wilege oST gt
PILETYRNE R R e A P = B AP C RS RPN SRRy e e
S5 Slgls L o)lS i 90 5l (SO L &S oldl s (Yeo¥ Ggilingg) g
WOl gpaS S "j L &S il b & ‘OLﬂ wodlglh— )5 slaiee w5yl (gy00b;
Sgy cnl waled g Dedee Oloy SR B 4 B S sbatlg Dede ndded
oS 4 e oby (Sl b )lf chlanl bl e elglio 8 2l o
b olgla- )5 (o)l il (2855 4 g Npdee e HAD (S o)l 5 )
00 sl 5 elog) 2pgliee by

Lacginme ] gy 0y sl obol | Lis ohlasl (A pws, 5 55
[ = . - . - - .
Shan) 9 T s g SIS e Gy G oz sl LI
S g ool pugy 5 I i L8 oSl Gl dallyy cnl e Gl g (00A)

' Bender, Keith A., Susan M. Donohue, and John S. Heywood

2 Job Involvement

* Family Involvement

* Cooke, Robert A., and Denise M. Rousseau

* Higgins, Christopher Alan, Linda Elizabeth Duxbury, and Richard Harold Irving



WA e O goylod ¥ Jlw o) “ 77 ola)lows VFe

SBhsoly

5 o Hlid Ay ol gl ( SHgls L )8 sl iE a4 baye shawls

o Jhaslsl & a:|93l$ LK oj9> D A dbm]? s (g 0 e Ls;]ﬁ)
oles s oaid)ly ol da ii oyl PSS b el cbdiuls: g o ol o
by glaals b o] Suomer case g WS e Jite Koo i 4 ] 03
A5 b ly (Sl 5 oS ety o & (e Sgy sBe S B plud
o sly ey plej plade &S cawl gl JYazel cpl o gal @l dgng edlglio S
g boaont 0 Djlwe dgdome |y 00 il gl dgnge By ke wdlglh L K
Sheddunled cows 3l K0 s ay sadedbolaisl by i S oa ol S
clatulgs uiionygly oo &S debe Pt By odglBo S o)l (> (sow
cute sl WL ()8 ols asbadl o 38wl ) i bl (i
(WS s Jrwoion) dpdee ol (o)l 4 e g 25 e (Solgs )l
Sl elaylis ol ) ) oks (DAVA TSl aBs, ASR) | 5l (1A%
(S (i S e & Cuip pb A e wpd edlglh gomuS 23 &S Wb e
Syl olus! Wl o (b CwnsS g Jad g esud o cuwld 390 (Jad e Ak
Sgh odlgls > 5 (o Sand b alF sl kb, Coge g 3yl W |y dble (i g

0.”}4‘5—)[{ ué)“-‘” ‘;[é.toid;{

5 S S 5 (S (S5 (SeSan @l (o)l 5 8 o)l
S5 Sfe SIS e 8b asd Sl S (S p JS-elgl o)l
LS e ok ) (S5 ) @it e L (Sl (S5 (S 5 o)
S SgSar ) Syl g wnms SiKe S g (AN T 5 Gue)
35 WS gbaaps & b dn 0p did el &l 818 pojle ()8
S i claselig ulo g 155 590 5 (eSS g GiBL L ol jee
e oyd (Sl Ml a8 cul (pgbe 5 SOl (SWj (NS (7oF )
G5 S a9 g eSS g L b ehen uen g plo/ph lyie @ gy b iE S e
It e ogrde pla Jl (SaSj ) esuis S e 0 sl Lile glabslg plo g

DAY 158 5 ol w0sd) ol ogd (S 5 ad (Saj b 08 goguis

! Tenbrunsel, Ann E., Jeanne M. Brett, Eyal Maoz, Linda K. Stroh, and Anne H. Reilly
2 Kan, Lober

3 Strickland, Bonnie R.

* Robinson, Bryan E., and Lisa Kelley

5 Burke, Ronald J.



1) Q DRV PC RPN - SRR 5 PR T SN P SECHURVII-C 0t Ve

)K—OJ,}J‘K 9 a:/;.v'(&—/g ‘}?)w Cfg):!.to

oo (Sl 5 s (Su) by 5 bedse ole Pl )8 oUly S80S
Spsinlgs 3 S5 s ol b ks S gpSie (ol jan j) g azilesid
o wlodal Wb LS, S5 oS Dol cate JBT 5 s aplejle
Dby Sialan 355 odgls o LS plae atlet ohiolS 81 ke ly cwlesialys
5 ot G bl gt Gl GLSHE e 3508wl ablie il
g s bS5 gilen Olie LS 5 S8 Cwd QUK S S
g el plojlw yiry pgal dgmg (M) e (IS g plisnl (b eyl
Slge 48 cowl S (AW ) selaals cows 4 LS Slejle aew il
0ol Cupie g Cewl lglso LS sl Copie bl I ol iz LS bl
5 coiS Gl agal; (edguis LilBl ale wute pladel o )b j K -edlgls
ORIl (W5 e 8L (SN (S5 eguis GRIEL plen bl CoeS
@lby pbol CudS GRlEl (W) @ld GRlEL GBLEL g s L b)) cuis
48 (Yee8 T e 5 acitupky Wb ) Gl Glawa laglen Rl g Wl 4 byse
Absalg Joges (SolgE (Suj am > ep g Jid (S5 am 3 ee ol U]

O -0dlgls g el )l (o)l by w4 g I lp dagiagh S
Soy Jebs ol sl ey salsle glaaoby glyal an wdes dpoly g0 1 eolatwl b
il ey wgl Al § wares den b HE Gan b adgl claailie lesyl
Sl ola 5¢5,5 ceel g (Yord T hlen 5 jym) Sloasas, S i s s Sime
sbate d olpie lp Ayl sl ad e JEUS BTl sl blise Iy
s orme 0 LS Gl agl bl g ille )8 b Bl )8y
oS Ao Ui lagtagh WS 6pSole Loyl (nl Gon SR JSS 4 Wlgie
ol LS e 350 peer e S Ll @l slaalilie (65
Golow liwe S g JeS Cut QU SeS LS s Sote 00 bl o
2= Sty el yie (elSS g plisiial (il g jLid el ol
VooF Tyl g ) Cowl dmels > lojle

! Pleck, Joseph H.

2 Van Daalena, Geertje, Tineke M. Willemsenb, and Karin Sandersc

3 Peeters, Maria C. W., Anthony J. Montgomery, Arnold B. Bakker, and Wilmar B. Schaufeli
4 Snir, Raphael, and Itzhak Harpaz



WA e O goylod ¥ Jlw o) “ 77 ola)lows VEY

SBhsoly

@255 g9 o) ladie; 5 odlglio S (S)l5 dy90 3 1) gl sl & s
mibpee gk sbasp ol 4

Jels U odlglh— )5 oyl als p wdlglh- )5 ol Cople ijeel —)
ol 50 el olSiils

Jels Uy JS-olgls o)l el olS-adlgls ()6 Copie Ghjsel Y
ol 50 el olSiils

ABARlSAES G5 Geghy > w884 hyy i

) Y
JrS 09,8 Loy seilimm oeilote €95 5 5 aes sdimok yote ook
M-AY Sl o olhdol oRaly o Jels U saer 1) Gimeh gyl (gdmols ol
W8S Oyeo i gyl 4 g b dadged bl & cwl lS g Slesh LS
YL zledil wae Job (Vg (e Shhymen (Vofelud Juasd Syde oSy il ()
o SN gy (V5 s oyle 5 Gl S e Rild L 4 ]
ySoley 5 S=biolyy gl Gpae (Votalipnly YIS Al 1 (3Ll
Slael (Vg

4595 aa ledol ol (ojglie JSye )3 oddcmgipl BB gaen Gl
ialejl 09,8 50 Bae0)leS S 095 3 58 YV g hilejl 098 0 i VY (ol
pite (JuS 0 3 g b Jleel gl )l o)l5 Cupte Ghjgel m citus e
ol oseslim 5 oeilote Jols obi)l Sl 90 @g)S 95 2 0 bl i Jlesl St
Sl (g (U5 9 4 g (o Glagh G &5 b dg bl S
sl gp9po wliuldyge il (Sofr s byl Sl pizes 5 Lol

bodls (5y9/en
o Jol g o 4 ol Jlgm Vo s aol iy opl Canlors oslizwl (1235
WS gy b E-0dlgl (o)l ol gy Jlsw @y g @dlpli- S S)ls

! Work-Family Conflict and Family-Work Conflict Scales
2 Netemeyer, Richard G., James S. Boles, and Robert McMurrian



o)l il g gl I8 ol Co e (S Sl e

i (@
Sl (g 5 dnole
ool as by e o Sl Jle aw 51 gYL gledil cse Job il g b puen

L0g ol Copde g S8 bl g Wlea ST s ) edlgls o

g0l SRl (glgtre Juadpw =) Jgso

il g il P Connstd
@L_w] 5 Lacewds Hdlu ;o (gyope w095 bajlun 5 aslgd ol Ml g el L, L?L‘—”" \
gy ‘aA_S.J slecewis p» oidzyhe (IS crgssge L Lacl s

slocuuds p» oddpyhe Jisl slbgssge slp Lasl claslpidy
oy 5l Lacl 3985) 095 ,» cSHlie ly lacl 4 oS wiil

Lacl o 03Kl obol byl 5 bolady ol

oy ya5 ‘)15—5319315 9 o)lyb—)lf =35 L):““’\:ﬁ Sogd b Lacl @L.u'j :)15—5319315 9 5319515—)15 ool Y
Sodlgls wilgli,lS (o)l gyl lo g w@dlglio )l ol bowwl 5 bay,

sl gyl wdlgls- LS oyl d"'\-i)ﬁh-i'\;! sladaine; o DS -eolgls g gl )5 5l Y
.0.3153\5—)& ua)lsu L;mL.qui b..\J)BL\_{.\,; L;Lm&f,e)‘ 9 égl.be

L)““"IJ‘"'& (§0Gad @L..:L..u ‘03193\.5—)[5 uo)lu alss 9 lauai@ uL) :)]5—03153[& 9 oﬁ|93l'>—)l§ ua)lsu ¥
Dol 4 Cans oSl bals o bl

sl asl olgboylS o)l ome 3 goke & aldl b okal  Balgl 5 sdlglbo 8 ok o
Ll g olS-olgls wlgls- LS p)ls s @ygps L ooldl ool s Gy

W25 ol b s 2000
gl )8 o)l ials gla,lSely (gl H-olgls g edlglho )l 5 ks 4

s 4 laiel Gull Wl s Olee coloj Cupde 13 a5
(B Glaygl 5 Lagh S5 lpeen (L)l slacles il
s eloinl Sluidy 1 0y8 STl eaba Bl clac,le
Sy el Godlsl sgw Sl Slatty (Glees ol iy

5 0B I 5 S glapid Bl Gl slinl ay p
s (ages 0 S g Ubign 5 sl OB o)k @i
S5 g e bl il

odlawl LS > eddigyme ooy ae il bl 5 Jad om0
S g L dble S pals lojle Sty

SSos cladsoly ol el sl ulS el

ool Lials gla, Sl

g 4 Ml (iaghdyge gasse b JELS (U5 5l pbee g8 Lal > 4
L)")?“J 509> LSS g0yl OLST Ob)j oL5T d‘)—.‘ =l s, o sailobe



WA e O goylod ¥ Jlw o) “ 77 ola)lows VFF

SBhsoly

o gps yliie 7Sy 3« bigel (g0y90 0 S pb obaie 4 LE VO &S dedbued
sladlsw 4 oFFl 5 Sole Ol b Sltie canti S Gl p 5l gm0
d0sS an 4 woyS el Lacewds p» S sy |y o Skl E Y ol
AT g SabenleS [ 09,5 3 8 WY g bl 09y S 0 i VY (ol
D538 6y9 5 (pmagpl M IS cele dea Yy @ b 8 eale Bl
GoASe b3Sy 8 S Gl S abisel so)p GbL I o sl S

alosd o Y Jgaa 3 (Bjgel clacunis (lgime  Juadyw

oSOl i) (NigTdy o (g1l
ol glasebl g ail Hlesn p3¥ (2lsy g sl JIanl Sl Il S
Pl oy g 4o a8 cwl (dlhe (ele Glaiangh 3 opSeilul il (SeSe
s LS

sladlps L sl Glie o5 canl o] gy 5l pslate —asbigimy 'y,
 cedly e oS Solie 4 gt 1) Glghiogge ggbge BB Ml (o] > el
LYY kb)) Wy Gl gt

Sl Gagy 5 edlatal L apimgiy onl 0 asbipien abl —asliphuwy bl
9 b Cowlodal Cund 4 /A pgd Cuand slp gAY Jol Caond glp FliygsS
Lol (Spn b9y 4 g asliphuon oSl sdmy & 5o aslihun 2y Coud
Pladl 9 il 2)ls (Jrb guis (Su5 gt il (Bl ol VF
I ooguis g b gt o cul ol Soly op o @B Cwlord yp 18
g bl iE el g B ()l g )b wlgiun ol b e o¥en (S
o Lol 0 aebiny Jol it @bl (r0 Tui) casl asb iy b cuto
Cad AT ol ped e bl g e AT @logS ST agy 4 o Ver cdiges
ol

boosls o 5 a2 s,
MRley bl Ghjby dabiumy sabug 4 oxds)gls S slaodly (Vb e s 4
Ll (65500 gaolis Slhd (smeil claodls b 5 a3 s pbol "SPSS
' Validity
2 Reliability

* Hennessy, Kelly D.
* Statistical Package for the Social Sciences (SPSS)




o o Q DRV PC RPN - SRR 5 PR T SN P SECHURVII-C 0t Ve

bl bl g 3 cwlsd glul 5 e olee Gl 5 danSike da gl
Caloss odlizl | uilyly oo i) 5 5

oiRgy gl

ol )lS (k6 Capte (ojpel & (hmgh saed gl 4 baye oy Ul
Voo 0 aibie fie pledmol okl Jeld o) ol )5 o)l iald
Hober ol 095 oselm ooy (Sike ¥ Jgia @l ol caslosdes sl
Wseiloti 4 Cand seilom ool Sile talojl 098 0wl S 095
sl ggoiltar Sl 5eS geilom (JRS 098 o Ll sl I3l

oRilom 9 ogeilobe ol jd gyl (5l U5 g0y Hlreddlyil g Kibe —Y Jgao

slass o il Sl ol &y 2955
\‘\ ¥a,¥) VEY A% e Dhalojl
) Y5 Ay VAY ¥ oedlom
1) 0,07 Y, oY 0995l i Jys
) ¥Y 28 VoY A8 ool

Y oo OT e & wb eolatwl po u}@)i S uslyly (galwd wyp lp

S g ptaledl 09 50 laguilyly solud (o B0k F g sal p Cuslesdonl

wolleS s alssl 5 opdiin ol culey 4 asg bo(p =+ )0Y) culond a0l
Sdodyggl ¥ gl > gl

039l =) o)l S (goyei 0 Bwilyly (solud oy Sk g 093l W Y Jgsa

Soblae mhaw Y (g3l gans Y (ool5l gan s F geesy
Y v ) VAR sagli- S o ks

My 4S5 F o liie 90 i aniliiy o aede ol F g & G5 ples
Copd gal g ol Jblae p=c e Haw p Calodol Cnd 4 VOO Y g Y+ AV
Vg cenl el g 0dlglao S oyl slaoyes 3 aog,S cglis - FY 5k
L gdie baye odlglio)lf (o)ls Copte (hjsel 8T 4 omg)S Cysde > ol
oAl il @lgla S (Bl cupe el & S wxd g ol »
Coslodgy e JELS L) edlglio

! Analysis of Variance (ANOVA)



WA e O goylod F Jl o) “ 77 ola)lows VF5

SBhsoly

@3lgla— )5 (o 5 U5 opei & barye (wilyly Judod @l goase —F Jgue
IS g olulejl 895

b obe L3S Eyoemo

el oly 8 i &oflise X &l Ol ladou el padls
Voo <Y e Yo AV TYR,0% ) YR, o903l
Ve -/ oy DY PPN AY VoOVERAY 05,5 Cygas
Al A YV sV s

£ Yoavs,.- Js

oS Copdee Ghjgel 48 (Gimgiy ol pd sasy 4o byye (dwoy bl

5 b e el oKl el by Sedlgls Lajls il 1, edlglio s

ialojl 09,8 igailim oy (pShe D Jgsa @l sal p Cuslordosyl O Jgso

S il slmoral oSl el 0 0wl S8 eSSl oty
ool ggailiin Sl 5eS agailom (S 09 o Lol sl Il sl iy

oilom 3 ogeiluotm Ul j3 GE-0dlgls (o)l S g0y hreddl il 5 (iSike —O Jgsa

Slass slxe Sl oo ol & 255
Y o\ O, ¥V oseiloin inlesl
Y \fAid v AY O9eilom
Y \ Wl YE/A oseiloin Jys
Y £,9 AR O9eilom

; Jg.\? ).) Ui CJLJ dS AW o)l.a.w:] L)"9J uye)i )‘ ‘Lm(_)“’li)]ﬁ dﬁl‘“‘; W) ‘5‘))
JrS g pulajl 65)S o puibyly oles o0k £ o sal p Cusloades )l

P ="/M) caslonis b

N-0lgls o,la5 U (goyei p3 bamilyly olad owy SR g o5l @ =5 g

Sohlae mhaw Y o5l g4y Y golil gan F gresn
) fy ) VR g8 ol

Jos » mls (bl Jobos pbsl Gl a5 (o8t onl cule) 4 g L

Cja_w » ‘L)?“)TL)‘“—’ BRl \\‘\/Y\c )_j])g F )‘J.B.a ;)9.\:36@04‘.{.) &S 4\39? uLo.b .AJBDJ)J \'4
w)_.o dc\_;l.» » Cw) )bt&o p = AR C.Ia.w )0 J‘~/(I)\ ﬁl).g F )]..\in 9 p= '/'\
leu9l.°.’ ’/YV 9 u?‘ju“*’ 50 )15—0.319315 uo;l;u L;Lmo)oj 5 Lmb9)§ ualsu ’/;/\ c)uL



bty (@ DRV PC RPN - SRR 5 PR T SN P SECHURVII-C 0t Ve

;u_’l g L el 0319315—)15 00)133 Co o u»)ycj )»;13 L by).a ;@9; Cogas )
S -l oyl il 5 wdlglao S oyl Copde Bigel &S C85 ami g e
Caolodgy She Jels b

SE-odlgle )l IS goped 4 byrje ibyly o @l geasey -V Jge
JES g Glalel 095

; ; chw ko ) yooe0 ; .

sl oy WU ol F "'& ¢ € . sl pasls
&, Plxe Ol ygdomo &3 Olylgdoe

- A < /5A < 114, VF YA 5¥ ) YA 5¥ 9ol

N VY e Y. 00 YO, ) YO, 095 Cugias

Y- 0V ) VYN0 s

¥¥ V-Y,0) Js

ol 9 (65 s

Copdee U oyl & byl She JS-odlgls 5 edlglio S oyl Lials
oete 9 ol Bl S a8 amd e plis aB)S Goge el )l ()l ials
s ol pialS Ly ol eassa SLSan sl claasly ol

T Sisl g Sl ARV Tl en 5 uglaceS 9 T0gye s 5 0 o) Cal el IS
5 bbbl o) b 5 o)l ees TleulS 5 elby o pae )l Feer Tolan 5 T 934

\

¥eod Vapagd e Vol g gl Y Wb 5 diall @y S XY A puglacy S
(Y0 it 00 TS 5 (gpagFiise

dole et 45 Cbl cewd doeS ol 93 Llaghy 3 (V400) (e

cladaiulg 5 S i Oliogas 3l GS-oolgl o edlglio,lS (ol (codiyeluy

=4S wsyls Gials gogelyy les bodgs imgh 0 (g5 sl odlgls (gylisle
S S 48 8 ams ob pbul peg bl bl olwl ghie el WO (o

' Lambert, Susan J.

2 Leiter, Michael P., and Marie Josette Durup

3 Greenhaus, Jeffrey H., Karen M. Collins, Romila Singh, and Saroj Parasuraman
4 Kossek, Ernst Ellen, and Cynthia Ozeki

5 Allen, Tammy D., David E. L. Herst, Carly S. Bruck, and Martha Sutton
8 Carlson, Dawn S., Larry J. Williams, and K. Michele Kacmar

7 Barnett, Rosalind Chait, and Janet Shibley Hyde

8 Parasuraman, Saroj, and Jeffrey H. Greenhaus

% Grzywacz, Joseph G., David M. Almeida, and Daniel A. McDonald

' Grzywacz, Joseph G., and Brenda L. Bass

" Lorenzen, Michael

12 Montgomery, Jack G., and Eleanor 1. Cook



WA e O goylod ¥ Jlw o) “ 77 ola)lows VFA

SBhsoly

ESlr ol e glbasl gl g (o)l Gl o) g e o)),
sloogd (55 San b ool b ald ssdaes o)l il gl &5 Gy g A8
SIS St BuS)S cnl so)ligd Gox Sl Mgl )
L4 sl cows aondd ol 4 293 Glaghy 3 (V00) S5 g (e
A Gl sl Jeld 03 L] 3 eg 4 S o & e el (65,0
9 B (S5 oS pteel onl A p L ob pals ) elgl s edlgls ol
slopid ole Plo sbml by wlie sled 4 09 0 (SN pre sl 9 (Solgl
Il Joym Jl OleSee 0 R g (56l g plo) Cund e (SOl 5 (i
3 opmdd 9dly gt Sl (ad oosts S gl et S SUSL
2 pSele sl (Sulep plusl g (i
= Pl g an plSaplEy s L S8 saly sl bo(veed) e
Sl g b lapid e (25l ey & qelaial 3 I8 WY o)
5 15,5 aSh JS-onlgls g edlglao )l oyl soamaials ook yolie p wdg e
Al hsgel gl 4 oyl malS Gy 1) Jes olad gl
Gl (S5 p kol @bl s BT bl wdlglio )l )l & ol s 4
ol rgme UL Gl S Slge (o)l ol Capde 5 cul Jols ol (SHIsE
il asbun slapid glee Copie jolate 4 pj sb)lel) S (6pSels 5)lS
D9 s
(el gl Gl —
Ol Copde —
Jobs (ol Slady elonl Slady) Lol gyl ) eliul —
g ommen ble 5 il Gledy ompye Slatdy lojle by sielad
(bl odlgls sgm 51 iy
Olpmer e by ool —
Sl ole) e g Gls gl g Cuenl iy 4wy ancogy —
by e
» Py plosl 3 5,8 L )lSpn 5 (Jid slacadlye ) 35 Hipid —
Jie
(SIPB 6y9p s g I 33 silule, -



¥4 Q DRV PC RPN - SRR 5 PR T SN P SECHURVII-C 0t Ve

op i ol b S5 e oo Sl -

= lPla )l (o)l Copde il oyp 4 @S O Glagk ol
GOl ol 48 s ol 5 o JEls ol eyl 5 edlglio S Lijls Lials
Slge ul iz Jad sloog,S Ll ol slaog) S e pgees sadlae Alojls
b ek eaul lpiaghy lis 4

dlike Jolin gle > Ol (il by (S o)

Jlio L o) oo o 0gle)l5 (o)l Copde laogd (il (owyp -V
o5

oS iRl pslaie 4 ele ailonty b3y e la)lSely oy oY
oolgls o s

smasd g Shy g gl )8 oyl phe Lgn (wyp -F

Slbo

colisy Gl o el )l G bl lacilee Shjsel (dsuil ppy IYAY olayd gpdes
IR salblb e Rl il (wlid)lS sabpbl @ledjl 5 s (29905

S s g adlhe sl tols e osle 3 Gai sy g cdeade NYW Lo axe dilisls
(Pl pole

OBy oelanl (Simh st chlanl 1ol s @il G5 NYAD ol S [Ke,

Allen, Tammy D., David E. L. Herst, Carly S. Bruck, and Martha Sutton. 2000.

“Consequences Associated with Work-to-Family Conflict: A Review and Agenda for
Future Research.” Journal of Occupational Health Psychology 5(2):278-308.
Aycan, Zeynep, and Mehmet Eskin. 2005. “Relative Contributions of Childcare, Spousal

Support, and Organizational Support in Reducing Work-Family Conflict for Men and
Women: The Case of Turkey.” Sex Roles 53(7-8):453-471.

Barnett, Rosalind Chait, and Janet Shibley Hyde. 2001. “Women, Men, Work, and Family:
An Expansionist Theory.” American Psychologist 56(10):781-796.

Becker, Penny Edgell, and Phyllis Moen. 1999. “Scaling Back: Dual-Earner Couples’ Work-
Family Strategies.” Journal of Marriage and Family 61(4):995-1007.

Bender, Keith A., Susan M. Donohue, and John S. Heywood. 2005. “Job Satisfaction and
Gender Segregation.” Oxford Economic Papers 57(3):479—496.



WA e O goylod ¥ Jlw o) “ 77 ola)lows Y

SBhsoly

Burke, Ronald J. 2004. “Introduction: Workaholism in Organizations.” Journal of
Organizational Change Management 17(5):420—423.

Carlson, Dawn S., Larry J. Williams, and K. Michele Kacmar. 2000. “Construction and Initial
Validation of a Multidimensional Measure of Work-Family Conflict.” Journal of
Vocational Behavior 56(2):249-276.

Chen, Peter Y., and Paul E. Spector. 1991. “Negative Affectivity as the Underlying Cause of
Correlations between Stressors and Strains.” Journal of Applied Psychology
76(3):398-407.

Cooke, Robert A., and Denise M. Rousseau. 1984. “Stress and strain from family roles and
work-role expectations.” Journal of Applied Psychology 69(2):252-260.

Frone, Michale R., Marcia Russell, and M. Lynne Cooper. 1992. “Antecedents and Outcomes
of Work-Family Conflict: Testing a Model of the Work-Family Interface.” Journal of
Applied Psychology 77(1):65-78.

. 1997. “Relation of Work-Family Conflict to Health Outcomes: A Four-Year
Longitudinal Study of Employed Parents.” Journal of Occupational and
Organizational Psychology 70(4):325-335.

Greenhaus, Jeffrey H., and Nicholas J. Beutell. 1985. “Sources of Conflict between Work and
Family Roles.” The Academy of Management Review 10(1):76-88.

Greenhaus, Jeffrey H., Karen M. Collins, Romila Singh, and Saroj Parasuraman. 1997.
“Work and Family Influences on Departure from Public Accounting.” Journal of
Vocational Behavior 50(2):249-270.

Grzywacz, Joseph G., David M. Almeida, and Daniel A. McDonald. 2002. “Work-Family
Spillover and Daily Reports of Work and Family Stress in the Adult Labor Force.”
Family Relations 51(1):28-36.

Grzywacz, Joseph G., and Brenda L. Bass. 2003. “Work, Family, and Mental Health: Testing
Different Models of Work-Family Fit.” Journal of Marriage and Family 65(1):248—
261.

Hennessy, Kelly D. 2005. “Work-Family Conflict Self-Efficacy: A Scale Validation Study.”
MA Dissertation, University of Maryland, College Park, MD, USA.

Higgins, Christopher Alan, Linda Elizabeth Duxbury, and Richard Harold Irving. 1992.
“Work-Family Conflict in the Dual-Career Family.” Organizational Behavior and
Human Decision Processes 51(1):51-75.

Kossek, Ernst Ellen, and Cynthia Ozeki. 1998. “Work-Family Conflict, Policies, and the Job-
life Satisfaction Relationship: A Review and Directions for Organizational Behavior-
Human Resources Research.” Journal of Applied Psychology 83(2):139-149.

Lambert, Susan J. 1990. “Processes Linking Work and Family: A Critical Review and
Research.” Human Relations 43(3):239-257.

Leiter, Michael P., and Marie Josette Durup. 1996. “Work, Home, and In-Between: A
Longitudinal Study of Spillover.” The Journal of Applied Behavioral Science
32(1):29-47.

Lorenzen, Michael. 2005. “Conflict Resolution and Academic Library Instruction.” Retrieved
13 June 2008 (http://www.libraryinstruction.com/conflict.html).

Marks, Nadine F. 1998. “Does It Hurt to Care? Caregiving, Work-Family Conflict, and
Midlife Well-Being.” Journal of Marriage and Family 60(4):951-966.



109 Q DRV PC RPN - SRR 5 PR T SN P SECHURVII-C 0t Ve

Mesmer-Magnus, Jessica R., and Chockalingam Viswesvaran. 2005. “Convergence between
Measures of Work-to-Family and Family-to-Work Conflict: A Meta-Analytic
Examination.” Journal of Vocational Behavior 67(2):215-232.

Milkie, Melissa A., and Pia Peltola. 1999. “Playing All the Roles: Gender and the Work-
Family Balancing Act.” Journal of Marriage and Family 61(2):476-490.

Montgomery, Jack G., and Eleanor I. Cook. 2005. Conflict Management for Libraries:
Strategies for a Positive, Productive Workplace. Chicago, 1L, USA: American
Library Association.

Netemeyer, Richard G., James S. Boles, and Robert McMurrian. 1996. “Development and
Validation of Work-Family Conflict and Family-Work Conflict Scales.” Journal of
Applied Psychology 81(4):400—410.

Parasuraman, Saroj, and Jeffrey H. Greenhaus. 2002. “Toward Reducing Some Critical Gaps
in Work-Family Research.” Human Resource Management Review 12(3):299-312.

Peeters, Maria C. W., Anthony J. Montgomery, Arnold B. Bakker, and Wilmar B. Schaufeli.
2005. “Balancing Work and Home: How Job and Home Demands Are Related to
Burnout.” International Journal of Stress Management 12(1):43-61.

Pleck, Joseph H. 1977. “The Work-Family Role System.” Social Problems 24(4):417-427.

Robinson, Bryan E., and Lisa Kelley. 1998. “Adult Children of Workaholics: Self-Concept,
Anxiety, Depression, and Locus of Control.” American Journal of Family Therapy
26(3):223-238.

Snir, Raphael, and Itzhak Harpaz. 2004. “Attitudinal and Demographic Antecedents of
workaholism.” Journal of Organizational Change Management 17(5):520-536.

Strickland, Bonnie R. 1978. “Internal-External Expectancies and Health-Related Behaviors.”
Journal of Consulting and Clinical Psychology 46(6):1192—-1211.

Tenbrunsel, Ann E., Jeanne M. Brett, Eyal Maoz, Linda K. Stroh, and Anne H. Reilly. 1995.
“Dynamic and Static Work-Family Relationships.” Organizational Behavior and
Human Decision Processes 63(3):233-246.

Thomas, Linda Thiede, and Daniel C. Ganster. 1995. “Impact of Family-Supportive Work
Variables on Work-Family Conflict and Strain: A Control Perspective.” Journal of
Applied Psychology 80(1):6—15.

Van Daalena, Geertje, Tineke M. Willemsenb, and Karin Sandersc. 2006. “Reducing Work-
Family Conflict through Different Sources of Social Support.” Journal of Vocational
Behavior 69(3):462-476.

Voydanoff, Patricia. 1988. “Work Role Characteristics, Family Structure Demands, and

Work-Family.” Journal of Marriage and the Family 50(3):749-761.

.2002. “Linkages between the Work-Family Interface and Work, Family, and

Individual Outcomes: An Integrative Model.” Journal of Family Issues 23(1):138—

164.

Voydanoff, Patricia, and Brenda W. Donnelly. 1999. “Multiple Roles and Psychological

Distress: The Intersection of the Paid Worker, Spouse, and Parent Roles with the Role
of the Adult Child.” Journal of Marriage and the Family 61(3):725-738.




WA e O goylod ¥ Jlw o) “ 77 ola)lows oy

SBhsoly

BTy

Lo and 50

Olaol oSl (Jrd (gopslie Lyl el
m_malekiha@yahoo.com

oS i) Hd dlie plin g Cuwsl SE g M ST o ol OLS 0, (g
Cotp pizped (69 5l CwlddlS dagh-ele glaalre 0 Sl g Lw)lB 4 edlgle-
Cawslord Ol (Sl g (S (S5 Copde i) 3 g sellie

WLl oln! 553

Oledol oKl (wlisley 5 wmy pole (goaslily Labusl
i_baghban@yahoo.com

DAY LSl ol oSy (il sojelie (gl asgel yuils

ool o8l (goyglie 09,5 e

)l Lewl 1) ‘J)j).’ s yulo )}l«jﬂ uLS > e g 0.’/}1’5 M‘EJ'} Curas uLS Lgav\i)lii &9
slad o o lass (gopliin g wilgls (il (sopslin ladie; » adlie YV (g
Cawlodds «_:l> L;""‘”’9)"_L5°k‘

! The University of Towa, lowa City, IA, USA

@35 S a0 55
Ol oSl wlislg, 9 oy pale (goaslish Ll
m_fatehizade@yahoo.com

b olbll e oKl wyolie (oS> saisgel il

gl el 3 gledel kil slia

ol 4o adlie jlag g (o)l obj & Wi YV gy )l gl OIS o) (g
Caslodsy Ol & plmgh- e sladle 3 S






Vol. 7, No. 1, Spring 2009 Women'’s Studies 154

Marziyé Malekiha, MA

MA in Career Consulting, University of Esfahan

Iran Bagban, PhD

Assistant Professor, Department of Psychology, University of Esfahan
Maryam Fatehi-zadé, PhD

Assistant Professor, Department of Psychology, University of Esfahan

The Effect of Work-Family Conflict Management
Training on Decreasing Work-Family
and Family-Work Conflicts in Female Workers

Abstract

While much research has been conducted on work-family conflict, family-
work-conflict, contexts, outcomes and effects of conflict on members of
society and organizations, little research has been done to study the effect of
work-family and family-work conflict management on career and family
life. Thus the aim of this research is to survey the effect of work-family and
family-work conflict management training on decrease of such conflicts in
female workers residing in Esfahan. Research was quasi-experimentally
designed with a control group. The sample research consists of 62 worker
females from Esfahan University that were selected randomly and have been
randomized between experiment group (31 members) and control group (31
members). At the start of the research, work-family and family-work conflict
between experiment and control group was examined. Data collected by
Netemeyer’s “Work-Family Conflict and Family-Work Conflict Scales,”
were analyzed using the SPSS. Within six meetings, work-family and
family-work conflict management training program was conducted in
experiment group and in the end of training program, work-family and
family-work conflicts have been examined again. Result showed that there is
meaningful difference between two groups in the field of work-family and
family-work conflicts. Therefore, work-family conflict and family-work
conflict management training program’s role on decreasing work-family
conflict and family-work conflict was shown to be effective.

Keywords: Work-Family Conflict;, Family-Work Conflict;  Conflict
Management; Women.
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The Effect of Perceived Job Difficulty
on Quality of Life among Nurses

Abstract

The purpose of this study was to determine predictability of the quality of
life on the basis of perceived job difficulty. Participants were 113 nurses (95
women and 18 men) who were selected from two hospitals in Shiraz.
Participants completed a researcher-made questionnaire to measure job
difficulty and World Health Organization Quality Of Life scale
(WHOQOL). Using Cronbach’s Alpha Coefficient, the reliability of
measures was computed, and Factor Analysis procedure was used for
validation.

Results showed that psychological health and environment (as two domains
of quality of life) can be significantly predicted on the basis of perceived job
difficulty. But, years of service can not significantly predict quality of life,
and its domains, as a whole. The nurses that perceived higher job difficulty
reported lower mental health and they had negative perception about their
environments. Findings are discussed in the light of previous literature and
some suggestions for further researches are set forth

Keywords: Nurse; Quality of Life; Job Stress; Job Difficulty.
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Survey of Female Staffers Attitude at
Karaj Education Organization in Comparison to
Women Participation Status in Decision Making

Abstract

This research aims to investigate working women’s attitude toward
participation in decision making process at Karaj education organization.
The core objective of the research lies in knowledge, information access,
power and reward factors to promote and persuade women toward
participation activities in a seven-stage decision making process. Among 137
women who are working in various staff departments of the organization, 80
of them were selected randomly.

The results of the research demonstrate that the rate of organizational
readiness in light of women’s knowledge for participating in decision
making process is available, but in view of power and reward, the readiness
of this sample society is low. In addition, women with higher knowledge
could be effectively participated in implementing decisions, through gaining
access to further information in selecting an optimal solution, with further
power in evaluating alternatives, as well as by receiving a further rate of
reward that could be effective and useful in persuading participation at the
stage of diagnosis of problems. It is suggested that further participation
should be offered to women with higher knowledge in decision making
process. Particularly, at the stage of decision implementation in an
educational system and to provide necessary facilities for their acquiring
further knowledge. Through delegation of authority, power sharing, note to
materialistic and abstractive rewards as well as dissemination of information
in all organizational levels could be provided further possibility of
participation for women in decision making process. This point has also
been mentioned in the fourth economic plan act. Thus in-depth assessment
of these policies aiming at formulating women’s participation policy is
recommended in the fifth economic, social and cultural development act.

Keywords: Decision Making; Knowledge, Information; Power; Reward;
Participation; Organizational Readiness.
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The Relationship of Career with Job Power

and Organizational Commitment:
A Case Study of Male and Female Personnel
of Research and Development Units of Industrial Companies

Abstract

This research has studied the relationship of career with job power and
organizational commitment in 245 male and female personnel of research
and development units of industrial companies. Career orientation was
measured by Schein’s Career Anchors Inventory-Short Form. To measure
organizational commitment and job power, Balfour and Wechsler’s
Organizational Commitment Scale and Nixon’s Job Power Scale were
applied, respectively.

The results showed that the highest means were related to job security,
lifestyle and service orientations. Considering the relationships among
variables, job power showed significant relationships with managerial, pure
challenge and entrepreneurship orientations. Correlations among different
types of organizational commitments and job power were significant. In all
career orientations there were significant differences between males and
females. Females had higher means in job security, lifestyle and service
orientations. Based on the research findings, it has been suggested that a dual
career planning may be considered for both sexes from the early stage of
employment. Therefore from the beginning, a dual planning from technical
and managerial careers point is considered for each individual employee in
the organization.

Keywords: Career; Job Power; Organizational Commitment; Research
and Development Units; Industrial Companies.
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Relationship between Emotional Intelligence and
General Mental Health in the Women Manager

Abstract

In view of dual nature of some of the roles performed by women in society
and with a consideration of factors threatening their mental health an attempt
seems necessary to determine such factors as a contribution to planning
which aims to prevent and improve mental disorders. Using a causal-
comparative method, this research studies the link among different aspects of
emotional intelligence and women’s general health.

The relationship between emotional intelligence and general mental health
was investigated in a group of women managers (30). They completed the
Emotional Intelligence Scale and General Mental Health Questioner. Data
showed some aspects of emotional intelligence such as interpersonal skills,
emotional awareness of others and flexibility was negatively associated with
anxiety, depression and generally mental disorders.

Keywords: Emotional Intelligence; General Mental Health;, Women.
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Women Employment Trend Versus That of Men
and Factors Affecting Women’s Employment
Share in the Iranian Industrial Sector

Abstract

This research studies women’s employment trend versus that of men. Factors
affecting the overall employment are also estimated using panel data
corresponding to relevant industries. The estimation is based on two-digit
ISIC code during 1999-2005 period. The results indicate that ‘food and
beverages manufacturing’ and ‘textiles manufacturing,” among industries,
have employed the highest number of women. Yet the highest growth rate of
female employee has relatively occurred in ‘publishing, printing and
reproduction of recorded media’. In the industrial sector, skilled workers
have the highest employment ratio and the lowest ratio belongs to engineers
and technicians. Most of the Iranian industries show a greater share of
woman employment in non-productive sector, as far as the total women
employment is concerned. The lowest woman employees’ share is attributed
to technician and engineering (often less than 10%). In order to evaluate
effects of factors on women employment, we have considered as panel data
the following: share of firms that are controlled by private management
(Types of firm management: state or private), average women compensated
wage, and production technology (labour intensive or capital intensive).
Industries in which the majority of firms are privately managed, the women
share of employment is higher. The increase in average women compensated
wage in majority of the industries has caused an increase in woman
employment ratio: this effect in 15 (mostly in delicate work and medium and
relatively low skilled) industries and has been positive but only significant in
four of them. The share of women employment among industries within
which most firms use labour intensive technology has been relatively high.

Keywords: Employment; Type of Management; Industrial Sectors,
Average Wage Compensation; Production Technology, Iran.
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Grounded Theory about Childhood Socialization

and Women’s Body Image:
A Case Study of the Women Undergone
the Rhinoplasty Cosmetic Surgery in Shiraz

Abstract

Current investigation is about gender socialization process, as a basis for the
women body image. The purpose of this study is creation of grounded theory
about role of childhood socialization in family on women body image.

Body image is used as perceptions and emotions that people have about
body and appearance of self that have two dimensions include: Body image
investment and body image evaluation. Thus how much emphasis they put
on body and appearance in social and individual life, has an essential role in
women position toward development of a trend in society. Body image is
influenced by different factors, but this research has focused on the role of
childhood socialization.

Research method is qualitative and strategic which uses the analytic method
of grounded theory. This research used purposeful sampling and interviews
were conducted with 20 women within 18-32 years of age who had
experienced rhinoplasty surgery in Shiraz.

The results, which are based on depth interview, are indicative of three
categories of behavioural patterns of: contemptuous, gender difference and
gender discriminatory. These have been elicited as causal conditions. In
addition, one core category was also derived which was named ‘appearance-
based gender socialization’.

Keywords: Women;, Body Image; Childhood Socialization;, Gender
Difference; Gender Discrimination.
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